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Housing: Apartment Property Management Companies 
**** THE APARTMENTS LISTED BELOW ARE IN ALBUQUERQUE **** 

 
The Apartment Store:  7001 Montgomery Blvd NE Ste 8, Albuquerque, NM  Becky or Bobby (505) 881-2828 
Helps find Apartments and willing to work with offenders. Completes individual searches on a case-by-case basis. They can find 
anyone a home with exception of Sex Offenders. 
 
Management Company Properties                      Will Accept Felons-Yes or No?? 
 
Advantage Property  Brandon Tree Apartments        Sex, drug or property crimes will 
Solutions                                Las Villas de Valencia                                                                        not be considered. 
(505) 293-9613 Ortiz Properties                                                                                  Any other convictions require 7+                     
                                                Plaza Dorado                                                               years since conviction.                                         
  Queens Pointe 
  
Alliance ABQ Uptown Village                  No  
  Broadstone at High Desert        
 
Allison- Shelton   Allegro at Tanoan       No 
     The Enclave          
 
Alvarado Executive West (Senior Living)                                                         No 
                                                San Pedro Village        
  Sunrise          

  
 
American Property               Pinewood Estates                                                                                Felony conviction must be older  
(505) 884-8466                                                                                                                                   10+ years. 
                 
 
American Real Corp   Cottonwood Ranch                                                                             No 
                                                Taylor Ranch          

The Aspens   
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Management Company Properties                      Will Accept Felons-Yes or No? 
 
Becker Capital    Lifestyle at the Renaissance       No 

Villa Hermosa          
 
Bridge     La Entrada                                                                                          Felony conviction must be older   
(888) 893-3618                       Monterra                    than 10+ years. 
 Rancho Verde  

Sun Creek Village 
Sungate  
 

Cauwels & Stuve  Conquistador                    Felony conviction must be older than 
(505) 266-5711  The Lanai                                                                                            7+ years. 

The Lido  
The Portals  

 
Cesar Chavez Foundation    La Vida Nueva                                                                                   No 
                                    Sandia Vista      

         
 
Coronado Village (Private) Coronado Village       No  
                  
               
Cottonwood Capital    The Pavilions in the North East Heights     No  
              
 
EMG    Cañon de Arrowhead        No   
              
 
First Pacific Group  The Silverado                                                                                     Felonies reviewed on a case by case                          
(505) 856-6577                       The Villas at La Privada                                                                    basis. Misdemeanor and felony  
                                                Vista del Sol                                                                                      crimes against persons or property  
                                                                                                                                                           are unacceptable.        
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Management Company Properties                      Will Accept Felons-Yes or No? 
 
FPI Cibola Village                              No 

Sierra Meadows         
Sun Village  
Villa La Charles 

 
Greystar Camino Real        No 

Cantata at the Trails        
Diamond Mesa 

  Eagle Pointe  
High Ridge  
Panorama Heights  
Presidio at NE Heights  
Sandia Shadows   

 
GSL  Anasazi         No 

Casa Villita        
Desert Willow El Paseo 
El Pueblo Enchanted Hills 
Enchanted Vista 
La Cantera (Senior Living) 
La Terraza 
Las Brisas 
Madeira Court 
Manzano Mesa 
Paseo Del Sol 
River Glen 
The Landings at Cottonwood 
Valencia Court 
Ventana Ranch 
Villa De San Felipe  
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Management Company Properties                                Will Accept Felons-Yes or No? 
 
Jamboree  City View         No  

Los Altos Towers        
Sunchase  
Sunset Pointe  
The Lakes  
Three Fountains  
Villa 

 
JRK     Arrowhead Ridge Apartments      Felony convictions must be older 
(505) 892-2988              4515 Arrowhead Ridge Dr. Rio Rancho, NM 87124              than 5+ years for case by case        
                                              consideration.  
 
Lamar Properties Continental Arms                                                                                No 
                                                 Lincoln Heights 
                                                 Lincoln Place 
                                                The Laurels at Uptown   
                                                                                   
Logan (LPM)                         Villa Esperanza                                                                                  Felony convictions must be                           
(505) 881-7991                                                                                       non-violent and older than 7+ years. 
 
M3C    Uptown Square        Will only accept DWI convictions. 
(505) 884-3321 
 
Meadowbrook (Private) Meadowbrook        No     
         
 
MEB                                       Mirabella Heights                                                                               Non-violent offenses only. 
(505) 332-4300                                  Must meet credit score requirements. 
                                                                                                                                      575↑ approved. 

                     530-574 conditional approval. 
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Management Company Properties                      Will Accept Felons-Yes or No? 
  
Monarch                                Arioso @ NE Heights                                                                        Felony convictions must be older 
(505) 260-4800                 Aspen Ridge                                                                                      than 10+ years. Violent offenders                               

Aztec Village                                                     will not be considered. 
The Beach                  
Bluewater Village  
Brentwood Gardens  
Candelaria Gardens                                     

                                                David Spector at Shalom House                                                                                              
                                                Downtown at 700 2nd ST                                                                                                                                 
                                                Glorietta Home at Uptown                                                                                                                                       
                                                Manzano Vista                                                                                      
                                                Mountain View II & III 
                                                Omni House 
                                                Palazzo 
                                                Pen-Mar       

Sandia Valley        
Sandpiper          
Santa Barbara  
Solar Villa  
Sun Plaza  
Tucson  
Uptown Vista  
Valley  
Vista Grande (ABQ)   
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Management Company Properties                      Will Accept Felons-Yes or No? 
 
NALS Del Rio               No  

Eagle Ranch 
Hunter’s Ridge 
La Mirage       
Ladera Vista 
Riverwalk 
Sombro Del Oso                                                                                  No 
Tierra Pointe 

 
Pacific Cap   Vista, Arioso at NE Heights        No     
         
Prime Academy Terrace       No  

Prairie Hills        
Spain Gardens  

                                                                                           
Resort at Sandia Village       Resort at Sandia Village                                                                     Felony convictions must be older  
(505) 899-9700                                                                                                                                   than 7+years. 
                                                                                                                                                             
Resource Residential            Sage Canyon                                                                                       No 
 
Riverstone  Copper Ridge        No 

Indigo Park       
Las Kivas 
Mountain Run 
Rio Volcan 

 
Roger Cox & Associates  Canoan Village       No  
    Citadel        

Crestridge 
Netherwood Village  
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Management Company Properties                      Will Accept Felons-Yes or No? 
 
Sentinel   The Overlook                                              Felony convictions must be older  
(505) 296-8207           than 7+ years. 
 
Sky Aspen Springs        No  

La Plata 
Oasis      No 

 
Sticks and Stones Copperfield Apts.         Felony convictions must be older  
(505) 292-2111          than 7+ years. Non-Violent offenses  
                                                                                                                                                            only. 
 
Supportive Housing  East Central         Felony convictions must be older  
Coalition Sunport                                       than 7+ years but will review on a  
(505) 255-3643 Tierra del Sol                                         case-by-case basis. Drug and Violent 

         offenses will not be considered. 
 
SWREA    Las Mañanitas        No   

Villa Serena         
 

T & C                                     Casa Tranquilla Apartments                                                               Felony convictions must be older  
(866) 524-8358                                                                                                                                   than 5+ years. No Sex Offenders.      
 
TGM    Sedona Ridge         No  

Oak Tree Park         
 
The Needers Company Casa del Verde        Felony convictions must be older  
(505) 881-0662           than 7+ years. 
 
Town Management  Broadstone Ladera        No   

The Summit         
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Management Company Properties                      Will Accept Felons-Yes or No? 
 
WaterTower   Academy Heights         No  
           
Westwood    Alvarado         No  

The Landmark        
La Paloma 
Spring Park                                                                                         No 

 
 
Yarco                                      Westpark        Felony convictions must be older  
(505) 898-5940                                                                                                                                   than 10+ years. 
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Bernalillo County Housing Department 
1900 Bridge SW 

Albuquerque, NM 87105 
Phone (505) 314-0200 

http://www.bernco.gov/housing/ 

Description of Service 
Rental assistance and public 
housing information (Section 8). 
 
  
 
 

Eligibility Criteria:  
Drug or violent convictions must be at least 5 
years old. 
Any crimes related to methamphetamines will 
not be considered. 

Services for 
Children  
No 

Contact 
Information
N/A  

How Do I Get this Service? 
Applications are accepted M and W from 8:00 
AM-4:00 PM. 
There may be a waiting list. 
 

Centurylink Low Income Telephone Assistance Program (TAP Program) 
Phone (888) 244-1111 

Description of Service 
Provides discount telephone 
service to Medicaid and qualified 
Medicare recipients.  

Eligibility Criteria  
Low income or receiving assistance in the 
form of Medicaid, SSI, Medicare, food 
stamps, school lunch program, LiHeap, 
TANF. 

Services for 
Children  
No 

Contact 
Information
N/A 

How Do I Get this Service? 
Must call and activate new service and advise 
representative that you qualify for the TAP 
program. 

Noon Day Ministries 
101 Broadway NE 

Albuquerque, NM 87102 
Phone (505) 246-8001 

http://www.noondayministries.org/Services.html 

Description of Service 
Provides Rental and Utility 
assistance in exchange for 
volunteer time. 
Will pay $100 to landlord or utility 
company. 

Eligibility Criteria  
Must complete 16 hours of volunteer time, 4 
hours a day for four consecutive days.   
 

Services for 
ldren  ChiNo  Contact 

Information 
Dennis or 
Gilda 

 

How Do I Get this Service? 
Applications accepted on TU and TH from 900 
AM-4:00 PM. 
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PNM Good Neighbor Fund 
414 Silver SW 

Albuquerque, NM 
Phone (505) 246-5700 

www.pnm.com 

Description of Service 
Funds available to pay one month of 
utilities between the months of November 
and April based on income level. 

Eligibility Criteria
Applicants must be 
able to provide a 
photo ID, social 
security #’s for all 
household members 
as well as proof of 
income. 
This service is 
available only once 
per year. 

Services for 
Children  
No      

Contact 
Information  
N/A 

How Do I Get this Service? 
Applications are available at the PNM office on Silver and 
online. 

Salvation Army 
4301 Bryn Mawr NE 

Albuquerque, NM 87107  
Phone (505) 872-1171 

Description of Service 
Emergency rental assistance for persons 
with eviction notices. 
Emergency utility assistance for persons 
with disconnection notices. 
Bus Passes are available for $10 with a 
valid photo ID and are valid for 31 
consecutive days.   
Food Boxes available once every 30 days. 

Eligibility Criteria
Clients must be 
receiving case 
management 
services to receive 
vouchers. 
 

Services for 
Children  
No 
  

Contact 
Information  
N/A 

How Do I Get this Service? 
Emergency rental assistance by appointment only. 
 
Emergency utility assistance for persons with disconnect notices. 
 
 
Bus passes are available throughout the month. 
 
M–TH 8:30 AM–11:00 AM and 1:00 PM-3:00 PM. 
Food Boxes available M–TH 8:30 AM–11:00 AM and 
1:00 PM-3:00 PM. 
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StoreHouse  
106 Broadway SE 

 Albuquerque, NM 87102  
Phone (505) 247-0733 or (505) 842-6491   Fax (505) 842-9273 

Description of Service 
Good Neighbor Fund: Funds available to pay one month of utilities 
between the months of November and April based on income level.  
FREE food and clothing to people who are struggling, regardless of race or 
faith. 

 

Eligibility Criteria  
Anyone with low 
income. 

Services for 
Children  
No 

Contact 
Information
N/A 

How Do I Get this Service? 
Apply in person and provide a copy 
of current PNM bill, proof of income 
and birth certificates or Medicaid 
cards for all children in the home. 

St. Vincent De Paul Society 
714 Fourth Street SW 

Albuquerque, NM 87102 
Phone (505) 346-1504 

Description of Service 
Services include rental assistance, utility assistance, and food boxes. 

Eligibility Criteria  
Must have eviction 
notice. 

Services for 
Children  
No 

Contact 
Information
N/A 

How Do I Get this Service? 
Applications are completed over the 
phone. 

Albuquerque Housing Authority (AHA) 
1840 University SE 

Albuquerque, NM 87106 
Phone (505) 764-3920 

www.cabq.gov/housing 

Description of Service 
AHA provides housing assistance programs to low income families, 
elderly and disabled households. 
The AHA mission is to assist eligible households with decent, safe and 
affordable housing, to include living environments that promote economic 
self-sufficiency, upward mobility and social diversity. 
 

Eligibility Criteria  
Determined at 
interview. 
Will not accept those 
with convictions of 
drug or violent crimes. 

Services for 
Children  
No 

Contact 
Information
N/A 

How Do I Get this Service? 
Call for an appointment or visit the 
website. 
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Supportive Housing Coalition of New Mexico 
PO Box 27459 

Albuquerque, NM 87125 
Phone (505) 255-3643  Fax (505) 262-0997 

Description of Service 
Rental assistance is available for homeless persons who 
have behavioral health disorders, dual diagnosis, 
including substance abuse and chronic mental health 
issues, and persons at-risk of homelessness. 

Eligibility Criteria  
Clients must be receiving 
case management services 
in order to receive 
vouchers. 

Se vices for 
ldren 

r
ChiNo  Contact 

Information
N/A 

How Do I Get this Service? 
Must receive a referral from one of the following: 
UNM Mental Health 272-1221 
Health Care for the Homeless 843-7611 
St. Martin’s 764-8231 X 201 
TLS 268-5295 
VA 265-1711 X 5291 
CCPI 243-2223 
NM Solutions (limited) 268-0701 
Comm. Outreach Program for Deaf 255-7104 
Pathways 366-2400 or 338-3320 
UNM ACT Team 925-4044 
St Martin's ACT Team 884-4464 
ABQ Recovery Program 836-8731 

Women’s Housing Coalition 
3005 San Pedro NE 

 Albuquerque, NM 87110  
Phone (505)884-8856    Fax (505)884-6728 

whcabq@att.net 

Description of Service 
Assistance to low-income women with children who are 
motivated to become self-sufficient by providing 
affordable housing, training, and a variety of support 
needs. 
Women must complete own light maintenance and 
attend tenant committee meetings in which life skills are 
taught. 
 

Eligibility Criteria  
Low-income women with 
children. 
Applicant’s conviction and 
time since conviction will 
be considered. 
 

Services for 
dren  ChilYes  Contact 

Information
N/A 

How Do I Get this Service? 
Call for an application 
Rent: 
One Bedroom $270.00 month  
Two Bedrooms $310.00 month 
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City of Albuquerque Multi­Service Centers              
(http://www.cabq.gov/mcenters/)                             

Alamosa:                                                               East Central:                                                          John Marshall                                                     Los Griegos: 
(505) 836-8800                                                    (505) 256-2070                                         (505) 848-1345 or (505) 761-4050                                    (505) 761-4050  
6900 Gonzales SW,  87121                    306 B San Pablo St SE,  87108                                      1500 Walter SE,  87102                       1231 Candelaria NW,  87107 

Description of Service 
Multi Service Centers:  
Alamosa-Serves Albuquerque’s Westside 
► Rental Assistance: Must have eviction notice-if funds available  
► Utility Assistance: Must have disconnect notice-if funds available 
► Commodity Food Boxes: Must apply for this service   
► Emergency Food Boxes: Once in a lifetime only. Not given the 3rd full week of 
the month)  
► Thanksgiving Food Boxes & Winter Holiday Food Boxes  
East Central-Serves Albuquerque’s Eastside  
► Utility Assistance if funds are available  
► Rental Assistance if funds are available 
► Commodity Food Boxes: Must apply for this service  
► Emergency Food Boxes: Once in a lifetime  
► Thanksgiving Dinner  
John Marshall-Serves the South Valley  
► Utility Assistance if funds are available 
► Rental Assistance if funds are available 
► Emergency Food Boxes: Once in a lifetime  
► Commodity Food Boxes: Must apply for this service  
► Thanksgiving Food Boxes& Winter Holiday Food Boxes  
Los Griegos-Serves the Northern parts of Albuquerque  
► Utility Assistance if funds are available  
► Rental Assistance if funds are available 
► Commodity Food Boxes: Must apply for this service  
► Emergency Food Boxes: Once in a lifetime  
► Thanksgiving & Winter Holiday Food Boxes 

Eligibility 
Criteria  
Eviction 
and/or 
disconnection 
notice. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Services 
for 
Children 
Yes 

Contact 
Information  
N/A 

 
 
  
 
 
 

How Do I Get this Service?   
Call each center to see if funds are 
available and what documents are 
needed. Usually you will need to 
provide a copy of your eviction 
notice and/or disconnect notice and 
a receipt of the portion of the bill 
that you have already paid. 
Food box availability is based on 
donations. Call the center in your 
area to find out if free food is 
available. You must call to apply 
for commodity food boxes. 
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Home Repair/ Yard Work 
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American Red Cross Emergency Minor Repair 
PO Box 80250 

Albuquerque, NM 87108 
Phone (505) 265-8514     Fax: (505) 265-0081 

www.redcrossalbq.org 

Description of Service 
Can assist with minor home repair for 
low to moderate income Albuquerque 
homeowners. 

Eligibility 
Criteria  
Must live 
within city 
limits. 

Services for 
Children  
No 

Contact 
Information  
N/A 

How Do I Get this Service? 
Call to apply for services. 

Central New Mexico Housing Corporation 
703 Osuna Rd NE, Ste 2 
Albuquerque, NM 87113 

Phone (505) 345-4949 
http://www.centralnmhousing.org/ 

Description of Service 
Provides weatherization and 
winterization to low income families. 

Eligibility 
Criteria  
Low income. 

Services for 
Children  
No 

Contact 
Information  
N/A 

How Do I Get this Service? 
Call or download online application 
Must be able to provide: 
Proof of income 
̇ Employment – 3 Most Recent Paycheck stubs 
̇ Social Security – Award Letter dated within the past 90 days 
̇ Self Employed – Most recent tax return & notarized  

      statement of earnings 
̇ Unemployment – Benefits History Report 
̇ Proof of ownership of home 
̇ Property tax, deed, or statement of occupancy 
̇ Most recent electric bill & most recent gas or propane bill 
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City of Albuquerque Department of Senior Affairs 
714 7th St. SW 

Albuquerque, NM 87102 
Phone (505) 764-6400 

Description of Service 
Can assist with minor home repair and 
home chores for senior homeowners. 
Also offers retro-fit and safety 
equipment. 

Eligibility 
Criteria  
Low income. 

Services for 
Children  
No 

Contact 
Information  
N/A 

How Do I Get this Service? 
Must call to apply. 
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Desert Oasis Recovery 
Unable to divulge physical address to protect the anonymity of clientele  

Albuquerque, NM   
Phone (505) 296-8184  

www.desertoasisrecovery.com  
Description of Service 
30 day residential substance abuse 
treatment center for men & women.  

Eligibility 
Criteria  
Private pay, but 
also accepts 
Presbyterian, 
CIGNA & 
United 
Healthcare. 

Services for 
Children  
No 

Contact 
Information  
N/A 

How Do I Get this Service? 
Call local telephone number or complete contact information located 
in the contact tab on the homepage of the website. 
 

MATS   
5901 Zuni SE   

Albuquerque, NM 87108   
Phone (505) 468-1555   

Description of Service 
3-5 day substance abuse detoxification 
program for men & women. 

Eligibility 
Criteria  
None 
 

Services for 
Children  
No 
 

Contact 
Information  
N/A 

How Do I Get this Service? 
Client must call for treatment. 
If patient requires further substance abuse treatment, they will be 
referred to Turquoise Lodge next door. 
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Turquoise Lodge  
5901 Zuni SE  

Albuquerque, NM 87108 
Phone (505) 925-2400, option 4 

Description of Service 
Inpatient rehab program for 28-30 days 
which treats mental health and 
substance abuse patients. 

Eligibility 
Criteria  
Accepts 
Medicare & 
Medicaid. 

Services for 
Children  
No  
 
 

Contact 
Information  
N/A 
 

How Do I Get this Service? 
Client must call MATS at 468-1555 for a telephone intake 
assessment prior to admission to Turquoise Lodge.  
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Halfway Houses and Shelters 
 

 
 
 
 
 
 

 
                                      

                                       
 
 

 28 



A Peaceful Habitation 
12208 Apache NE 

Albuquerque, NM 87112 
Phone (505) 440-5937 

www.apeacefulhabitation.org 
Description of Service 
A spiritually based, sober living house for 
women only that requires Bible study. 

Eligibility 
Criteria  
No sex offenders. 
Offenders are 
considered on a 
case-by-case basis.
6-12 months stay. 
 

Services for 
Children  
No 
 
 

Contact 
Information   
Leticia  

How Do I Get this Service? 
Complete the application located in the Resource 
Manual Appendix or complete it on-line. 
Security deposit $100.00 and rent is $375.00 monthly. 
 
 

 

ABQ Opportunity Center 
715 Candelaria NE 

Albuquerque, NM 87107 
Phone (505) 344-2323 X100 

www.mhp-nm.org; click on AOC. 
Description of Service 
30 day night shelter. 
May apply for 30 day extension on case-by-
case basis. 
Can store food on-site but does not serve 
meals.  

Eligibility 
Criteria  
Men only. 
Will accept sex 
offenders on a 
case-by-case basis.

Services for 
Children  
No 

Contact 
Information  
Jessica  

How Do I Get this Service? 
Have your caseworker call for a phone interview and 
provide Jessica with your PRD.  
Doors open from 5:00 PM-8:45 PM and leave for the 
day at 6:00 AM. 
You may get transportation to the shelter at the ABQ 
Rescue Mission at 6:00 PM. 
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 ABQ Rescue Mission 
525 2nd St SW 

Albuquerque, NM 87102 
Phone (505) 346-4673 
www.abq.rescue.org 

Description of Service 
12-18 months spiritually based 
substance abuse program for men & 
women. 
Will store meds, but offender needs to 
self-administer.  

Eligibility 
Criteria  
Determined by 
Rene. 
No wheelchairs.

 

Services for 
Children  
No 

Contact 
Information  
Rene  

How Do I Get this Service? 
Call Rene first, and then complete the application located Resource 
Manual Appendix. 
There may be a waiting list for both the male & female programs. 
 
 

Barrett House Shelter 
10300 Constitution NE 

Albuquerque, NM 87112 
Phone (505) 246-9244 

www.barrettfoundation.org 
Description of Service 
28 day shelter for women & children 
which provides meals, case 
management and referrals for 
employment and housing. 
Not equipped for escapes from domestic 
violence.  

Eligibility 
Criteria  
Must call at 
8:00 AM to 
ensure 
availability. 

Services for 
Children  
Yes 

Contact 
Information  
Whitney  

How Do I Get this Service? 
Call Whitney. 

Family Promise of ABQ 
2801 Lomas NE 

Albuquerque, NM 87106 
Phone (505) 268-0331 

Description of Service 
Transitional homeless family shelter 
which will provide housing for up to 90 
days. 

Eligibility 
Criteria  
Must call to 
ensure 
availability. 

Services for 
Children  
Yes 

Contact 
Information  
N/A 

How Do I Get this Service? 
Call the above number for an intake interview. 
There may be a waiting list. 
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Bridges Supportive Housing 
10300 Constitution NE 

Albuquerque, NM 87112 
Phone (505) 246-9244 

www.barrett.foundation.org    
Description of Service 
Provides supportive transitional living 
to women & children for 2 years. Case 
management includes weekly home 
visits and monthly life-skills training to 
ensure at the end of the program they 
have the knowledge & skills to live 
independently and be contributing 
members of society.  
 

Eligibility 
Criteria  
Women must 
be employed 
and 
demonstrate a 
strong desire to 
become 
independent.  

Services for 
Children  
Yes 

Contact 
Information  
Kim 

How Do I Get this Service? 
Call Kim. Pay 30% of your income for rent. 

Casa de Amigo Men’s Home 
  524 58th NW 

Albuquerque, NM 87105 
Phone (505) 449-7677 

Description of Service 
Sober living house based on 12 step 
recovery.  
 

Eligibility 
Criteria  
No sex 
offenders.  
Will screen 
mental health 
medications. 
 

 

Services for 
Children  
No 

Contact 
Information  
Tani  

How Do I Get this Service? 
Interview on the phone with Tani first, then complete application in 
Resource Manual Appendix.  
$500.00 to enter, $500.00 per month rent. 
Accepts parolees and residents from substance abuse treatment 
centers. 1 month to find a job. 
Must be able to self-medicate & work.  
Must immerse oneself in 12 step recovery and demonstrate a sincere 
desire to stay clean and sober. House chores are required. Random 
UAs.    
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Casa Milagro 
2818 Cuervo NE 

Albuquerque, NM 87110 
Phone (505) 883-8870 

www.barrettfoundation.org 

Description of Service 
7-24 month program for women who 
are 35 years or older and have a history 
of mental health issues & chronic 
homelessness. 
Facility will distribute meds. 

 
 

Eligibility 
Criteria  
Must be med-
compliant. 
Must be clean 
& sober for 3 
months & must 
provide proof 
of treatment, 
otherwise 6 
months sobriety 
requirement.  

Services for 
Children  
No 
 
 

Contact 
Information  
Rita  

How Do I Get this Service? 
Call Rita for telephone interview. 
Pay 30% of your income before taxes for rent. 
If unemployed, client is responsible for travel to interviews. 
Rent will be charged from time of admission once client becomes 
employed or is on public assistance. 
Must participate in self-improvement activities 20 hours weekly, such 
as: AA, NA, therapy, church, and anger management. 
Program will assist with General Assistance, Disability, etc.  

 
 

Casa Socorro 
10300 Constitution NE 

Albuquerque, NM 87112 
Phone (505) 246-9244 

www.barrettfoundation.org 

Description of Service 
Permanent housing program for single 
women who have been chronically 
homeless. 
A case manager visits weekly to ensure 
success at independent living.  

Eligibility 
Criteria  
Kim makes 
determination. 

Services for 
Children  
No 

Contact 
Information  
Kim 

How Do I Get this Service? 
Call Kim for phone interview. 
Pay 30% of your income before taxes for rent. 
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Casa Verde 
10300 Constitution NE 

Albuquerque, NM 87112 
Phone (505) 246-9244 

www.barrettfoundation.org 
Description of Service 
Affordable, permanent housing for 16 
women living with chronic mental 
illness. 

 
 

Eligibility 
Criteria  
Michael makes 
determination. 
 

Services for 
Children  
No 

Contact 
Information  
Michael 
 
 

How Do I Get this Service? 
Call Michael for phone interview. 
Must be able to live independently as there are no case managers on 
site and must be able to self-medicate. 
Pay 30% of income for rent; residents pay their own utilities. 

 
 

Crossroads Program 
805 Tijeras NW 

Albuquerque, NM 87102 
Phone (505) 242-1010 
www.crossroads.org 

Description of Service 
Housing for dually diagnosed women 
who must be able to self-medicate. 
 
 

Eligibility 
Criteria  
Joe determines 
eligibility. 
 

Services for 
Children  
Yes 
 

Contact 
Information  
Joe  
 
 
 

How Do I Get this Service? 
Complete application in the Resource Manual Appendix. 
Pay 30 % of income for rent. 
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Dismas House 
701 Candelaria NW 

Albuquerque, NM 87107 
Phone (505) 343-0746 

www.dismashousenewmexico.org  
Description of Service 
3 month sober living program for men 
& women. 
Meals provided with mandatory 6:00 
PM curfew with dinner requirement. 
Residents are required to participate in 
life skills programs 5 nights weekly on 
site. 
 

Eligibility 
Criteria  
Cheryl 
determines 
eligibility. 
Dismas will 
assist with co-
occurring 
disorders, but 
client must be 
med-compliant 
and able to self-
administer. No 
sex offenders, 
recent gang 
involvement, 
arsonists or 
recent history 
of extreme 
violence. 
 
 

Services for 
Children  
No, but 
program 
encourages 
family 
counseling & 
family 
visitation. 

Contact 
Information  
Cheryl 
 
 
 

How Do I Get this Service? 
Phone interview with Cheryl required. 
Informational brochure in the Resource Manual Appendix.  
Community service requirement 4 hours on Saturday. 
$900.00 monthly rent with possibility of $400.00 month subsidy which 
is determined by the PPO. If offender is on Community Corrections, 
CC will pay for 2 months of service at full rate. 
PPO may refer offenders to Dismas when re-integration is 
overwhelming. 
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Footprints Ministry 
231 Sierra Dr SE 

Albuquerque, NM 87108 
Phone (505) 508-4605 or (505) 804-5004 

www.footprintsministry.org 
Description of Service 
Faith-based residential program that 
provides a home-like environment for 
female parolees and their children. Will 
house & support women for a minimum 
of 6 months and maximum of 1 year 
dependent on needs. Staff includes 3 
program directors, a therapist, a drug 
counselor and 2 house monitors. Staff 
will work with clients who are indigent. 

Eligibility 
Criteria  
Cannot accept 
clients on 
narcotic pain 
medications. 

Services for 
Children  
Yes 
 

Contact 
Information  
Deitra 

How Do I Get this Service? 
Call Deitra for phone interview. 
If not working or enrolled in school, client is expected to pay 1/3 of 
their income toward rent. 
Security deposit of $150.00 is charged. 

Good Shepherd Center 
218 Iron SW 

Albuquerque, NM 87102 
Phone (505) 243-2527 

Description of Service 
6 month, 12-Step based residential 
program for men. Consists of 3 phases 
& a transitional phase. Licensed 
Alcohol & Drug Counselor on site. 
Residents attend AA/NA meetings 7 
nights weekly. 2 educational courses 2 
nights weekly.  

Eligibility 
Criteria  
Client must be 
homeless and 
indigent. 
No sex 
offenders or 
arsonists.  

 

Services for 
Children  
No 
 
 

Contact 
Information  
Julian  
 
 

How Do I Get this Service? 
In person interviews ONLY conducted every Wednesday.  
Contact Julian on Tuesday to arrange interview.  
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Joy Junction 
4500 2nd St SW 

Albuquerque, NM 87105 
Phone (505) 877-6967 
www.joyjunction.org 

Description of Service 
9 month Bible based program for men, 
women & children. 
Zero tolerance for drug/alcohol abuse or 
violence during client stay. 
No fraternizing with other residents. 

Eligibility Criteria  
No violent crime 
convictions. 
Client must work 32-40 
hours weekly on site. 

 

Services for 
Children  
Yes 
 

Contact 
Information  
Anita 
 

How Do I Get this Service? 
Must schedule in-person interview with Anita.  
NMCD Classification Officer may call Anita in consideration for 
the 9 month program. Inmates may also send a letter to Anita 6 
months prior to release advising of release date.  
Joy Junction may pick up offender for interview once paroled 
depending on their location and provided offender makes prior 
arrangements by phone. 

La Pasada 
2206 4th NW 

 Albuquerque, NM 87102  
Phone (505) 242-5606 

Description of Service 
Halfway house which provides healthy 
living & life skills classes.  
Clients can attend 12-step recovery 
meetings but are responsible for their 
own transportation.  

Eligibility Criteria  
Sex offenders & dual 
diagnosis clients are 
considered on a case-by-
case basis. 
Will not accept offenders 
applying for disability the 
1st time. 
 

Services for 
Children  
No 
 

Contact 
Information  
Ruben or 
Daryl  

 

How Do I Get this Service? 
Must call Ruben or Daryl for phone interview, then complete 
application located in Resource Manual Appendix. 
Pay $960.00 1st 2 months for rent, $400.00 monthly thereafter. 
PO decides the length of the client’s stay. 
If not disabled, must be able to work. 
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Maya’s Place 
640 Grove SE 

Albuquerque, NM 87108 
Phone (505) 266-0110 
www.crossroads.org 

Description of Service 
6-month program for dually diagnosed 
women who must be able to self-
medicate. 
Vocational counselor, family specialist, 
and case manager on site. 
Daily groups include relapse prevention, 
life skills, domestic violence, nutrition 
and medication. 

Eligibility 
Criteria  
Must provide own 
food, but 
assistance in 
obtaining food 
stamps available. 

 

Services 
for 
Children  
No 
 

Contact 
Information  
Rebecca 

How Do I Get this Service? 
Complete application located in Resource Manual Appendix. 
Will accept only Bernalillo County residents who have ties to the 
community.   
Very structured program with curfews, no cell phones or visitors the 1st 
month. 
Required to attend three 12-step meetings weekly & must obtain 
sponsor.  
Pay 30% of income for rent. 
 
 

 37 

http://www.crossroads.org/


 

New Life Homes 
1404 Pinnacle NE 

Albuquerque, NM 87112 
Phone (505) 293-7553 

www.newlifehomesnm.com 
Description of Service 
Provides permanent supportive housing 
for females & males who have mental 
illness, physical disabilities, the elderly, 
and persons who are homeless. Housing 
Centers have community rooms, 
computers and computer training, onsite 
managers, food, and service coordination 
to ensure that residents receive the 
support services they need to avoid 
premature institutionalization.  
 
 
 

Eligibility 
Criteria  
Does accept 
felons, but 
John will 
review 
criminal 
history prior to
arrival. 

 
 

Services for 
Children  
No 
 
 
 

Contact 
Information  
John 
 
 
 

How Do I Get this Service? 
Call John for interview. 
Pay $280.00 monthly for rent. 
Not suitable for parole plans as John prefers offender see the housing in-
person prior to renting. 
There may be a waiting list. 
 
 
 

New Vision House 
233 Pennsylvania NE 

Albuquerque, NM 87108 
Phone (505) 261-9706 

Description of Service 
Sober living house for men. 
Will refer clients to counseling & 
employment services. 

  
 

Eligibility 
Criteria  
Gang members 
considered on 
a case-by-case 
basis. 
No violent 
offenders or 
sex offenders. 

Services for 
Children  
 No 
 

Contact 
Information  
Melissa 
 

How Do I Get this Service? 
Call Melissa for phone interview, then complete application located in 
the Resource Manual Appendix. 
Pay $400.00 month for rent. 
1st month rent is required upon arrival. 
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 NM Vets Integration Center 
13032 Central NE 

Albuquerque, NM 87123 
Phone (505) 265-0512 

www.nmvic.org 
Description of Service 
Provides housing to homeless veterans 
who may reside there for up to 2 years. 
Partners with agencies to spearhead 
Social Security Disability. 
 

Eligibility 
Criteria  
Required to 
stay clean & 
sober & must 
be honorably 
discharged 
from the 
military. 
No sex 
offenders or 
arsonists. 

Services for 
Children  
No 
 

Contact 
Information  
Fermin or Rose 

 

How Do I Get this Service? 
Complete application located in the Program Applications folder located 
in the Resource Manual Appendix. 
**Note that Page 5 of the application requires applicant initials next to 
each checked item** 
Pay 30% of income for rent.  
Cannot accept offenders on Probation/Parole. 
28 days sobriety requirement prior to admission. 
 
 
 

Noon Day Ministries 
101 Broadway NE 

Albuquerque, NM 87102 
Phone (505) 246-8001 

Description of Service 
DAY SHELTER which is open TU-F 
from 9:00 AM-4:00 PM. Services 
include showers, clothing, telephones, 
laundry, pastoral counseling and 
haircuts. At noon a hot meal is served 
including meat, vegetables & dessert. 

Eligibility 
Criteria  
None 

Services for 
Children  
Yes 
 

Contact 
Information  
N/A 
 

How Do I Get this Service? 
Walk-in to the ministry Tuesday through Friday. 
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Precious Gifts 
701 57th NW 

Albuquerque, NM 87108 
Phone (505) 688-6408   

Description of Service 
Sober living house for women requiring 
a 90 day commitment. 
Community support resources provided 
if offender cannot stay for the full 90 
days.   
 

Eligibility 
Criteria  
Must be able to 
work. 
Medications 
are screened. 
Must be 
involved in 12 
step recovery. 

Services for 
Children  
No 
 

Contact 
Information  
Bonnie   

How Do I Get this Service? 
Call Bonnie to arrange an in-person interview. 
Complete application located in the Resource Manual Appendix. 
Pay $110.00 weekly for rent. 
 
 

  Recovery House 
323 San Jose SE 

Albuquerque, NM 87102 
Phone (505) 550-6371 

Description of Service 
Sober living house for men. 

Eligibility 
Criteria  
No active gang 
members, no 
sex offenders. 
25 years or 
older & must 
be able to 
work.  
 

Services for 
Children  
No 
 

Contact 
Information  
James Widener

How Do I Get this Service? 
Complete application located in the Resource Manual Appendix. 
Pay $400.00 monthly for rent 
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 SAFE House 
PO Box 25363 

Albuquerque, NM 87125 
Local Phone (505) 247-4219 Office 

Statewide Domestic Violence Hotline (800) 773-3645  
National Domestic Violence Hotline (800) 799-7233  

http://safehousenm.org/ 
Description of Service 
Emergency shelter services for women, 
children & men who are victims of 
Domestic Violence. 
Length of stay is up to 90 days. 
Therapists on site and counseling is 
free. If the victim chooses not to stay 
there, outpatient counseling is provided 
for no charge. 
 

Eligibility Criteria  
Victoria will determine eligibility during phone 
interview. 
 

Services for Children  
Yes 

Contact 
Information  
Victoria 

How Do I Get this 
Service? 
DV Victims may call the 
local or toll free number 
and will have a phone 
interview to determine 
eligibility. 

Salvation Army 
400 John SE 

Albuquerque, NM 87102 
Phone (505) 242-3112  

Description of Service 
6 month residential, spiritual work 
(non-denominational) and therapy 
program for men who are substance 
abusers.  

Eligibility Criteria  
Accepts parolees on a case-by-case basis. 
Will not take offenders on ISP, Community 
Corrections, sex offenders, gang members, high 
risk/high needs offenders or violent offenders. 

Services for Children  
No 
 

Contact 
Information  
Kelly 
 

How Do I Get this 
Service? 
Complete application 
located in the Resource 
Manual Appendix. 
Walk-ins charged $100.00 
deposit. 
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Sobriety House 
126 General Chennault NE 
Albuquerque, NM 87123 

Phone (505) 435-0184 
www.sobrietyhousellc.com 

Description of Service 
Sober living house that accepts older, 
former gang members. 
No offenders with history of SNM or 
LC affiliation. 
Substance abuse counseling available 
on site. 
 

Eligibility Criteria  
Raul determines 
eligibility during phone 
interview. 

Services for 
Children  
No 
 

Contact 
Information  
Raul  

How Do I Get this Service? 
Call Raul for phone interview, then complete application 
located in the Resource Manual Appendix, or complete 
application on-line. 
 

St. Martin's Hospitality Center 
1201 3rd NW 

Albuquerque, NM 87102 
Phone (505) 766-6876 

www.smhc.org 
Description of Service 
Emergency shelter for men, women & 
children that provides morning meal, 
showers & storage. 
For those with mental health & 
substance abuse issues, job 
development and homelessness, 
community resource assistance is 
provided. 
 

Eligibility Criteria  
No eligibility for 
overnight stays, but 
Heather determines 
eligibility for long-term 
services. 

Services for 
Children  
Yes 
 

Contact 
Information  
Heather 

How Do I Get this Service? 
Overnight stays are on first-come first-served basis. 
Must schedule in-person interview with Heather for long-term 
services. 
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Transitional Living Services 
5601 Domingo NE 

Albuquerque, NM 87108 
Phone (505) 268-5295 

www.tls-nm.org  
Description of Service 
TLS provides community support services and housing options 
that empower men & women to improve their lives. Residential 
services range from 24 hour supervised settings to semi-
independent and independent living. Case management and 
counseling are offered as support services. Many clients 
eventually return to work or school with the help of medication, 
therapy, community support and socialization.  
 

Eligibility Criteria  
Must have Medicaid, SSI, 
Social Security card and full 
psychiatric evaluation in the 
last 6 months. 
Must have a psychiatric 
diagnosis. 
18 years of age or older. 

Services for 
Children  
No 
 

Contact Info 
David  

How Do I Get this Service? 
Complete application located in 
the Resource Manual Appendix, 
or complete it on-line. 
Rent is 30 % of income. 
 

NM Women's Recovery Academy 
6000 Isleta SW 

Albuquerque, NM 87105 
Phone (505) 565-8995 

Description of Service 
6 month residential program for women who have substance 
abuse and mental health issues. 

Eligibility Criteria  
Eligibility determined by 
Barbara. 

Services for 
Children  
Considered 
on a case-by-
case basis. 
 

Contact 
Information  
Barbara  

How Do I Get this Service? 
Referral done by NMCD 
Classification Officer.  
Classification Officer must 
forward relevant legal 
documentation to Barbara. 
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Women's Housing Coalition 
3005 San Pedro NE 

Albuquerque, NM 87110 
Phone (505) 884-8856 

Description of Service 
21 unit sober living apartment complex. 
No males allowed on the premises. 
Provides housing only. 
 

Eligibility Criteria
Will accept only 
petty crime 
offenders.  
Must be self-
sufficient, and either 
working or attending 
school.  

Services for 
Children  
Dependent 
under-age 
children only.

 

Contact 
Information  
Angie 

How Do I Get this Service? 
Must have in-person interview with Angie after release from 
prison.  
1 bedroom apartment $310.00 
2 bedroom $340.00-$385.00 
 
 

Endorphin Power 
509 Cardenas SE  

Albuquerque, NM 87108 
Phone (505) 268-3372 

www.endorphinpower.org 
Description of Service 
The Endorphin Power Company (EPC) has 19 
dormitory style, single occupancy, transitional 
housing units available to help newly sober men 
& women stay sober and transition back into 
society. EPC is a therapeutic environment which 
stresses exercise, education, volunteerism and 
community as means of therapy. This is a 
community of people interested in helping 
individuals who truly want to overcome their 
addictions.  

Eligibility Criteria
Determined by Jeff. 

 

Services for 
Children  
No  
 
 
 

Contact 
Information  
Jeff 

How Do I Get this Service? 
Call Jeff at the above number for phone interview. 
Prior to entry into the program, prospective residents must 
participate in service work for 1 hour daily for one week to 
decide if they want to be a part of the community. The 
current residents then vote on whether the applicant is a 
good fit or not. 
$650.00 required for move in & $430.00 rent monthly 
thereafter. 
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Substance Abuse and Relapse 

Prevention 
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12 Step Programs 
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Recovery World 
http://www.recovery­world.com/new­mexico.html 

Description of Service 
Website which provides a listing of AA, 
Al-Anon, NA, Cocaine Anonymous, 
Nicotine Anonymous, Dual Recovery 
and Gamblers Anonymous  meeting 
times, locations and phone numbers. 
Gifts and memorabilia available.  

Eligibility 
Criteria  
None 
 
 

Services for 
Children  
No 
 
 
 
 

Contact 
Information  
N/A 

 

How Do I Get this Service? 
Type or paste the above web-link in your computer's browser window 
and click on the service you need. 
 

Al­Anon/Ala­Teen 
Albuquerque, NM 

Phone (505) 262-2177 
Description of Service 
Al-Anon and Ala-Teen 12 step 
meetings are for families/friends of 
substance abusers. 
 

Eligibility 
Criteria  
Desire for 
sanity despite 
the substance 
abuser's use of 
alcohol or 
drugs. 

Services for 
Children  
Yes 
 

Contact 
Information  
N/A 

How Do I Get this Service? 
Call the above phone number for meeting locations, days and times. 
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 Alcoholics Anonymous­Albuquerque Central Office 
Phone (505) 266-1900  Spanish Speaking Line (505) 266-3688 

Description of Service 
12 step meetings to help alcoholics 
recover from alcohol abuse. 
 
 

Eligibility 
Criteria  
Desire to stop 
drinking. 

Services for 
Children  
No 
 
 
 

Contact 
Information  
N/A 
 

How Do I Get this Service? 
Call the above number to get meeting locations, days & times. 

Narcotics Anonymous  
Phone (505) 260-9889 

http://www.riograndena.org/albq.php 

Description of Service 
12 step meetings to help addicts recover 
from drug addiction. 
 

Eligibility 
Criteria  
Desire to be 
clean from 
drugs. 

Services for 
Children  
No  
 

Contact 
Information  
N/A  

How Do I Get this Service? 
Call the above number or log on to the website to get meeting 
locations, days & times. 
 
 
 

Cocaine Anonymous 
Phone (505) 344-9828 

http://www.newmexicoca.org/   
Description of Service 
12 step recovery meetings for those 
who want to recover from cocaine 
addiction. 
 

Eligibility 
Criteria  
Desire to stop 
using cocaine. 
 

Services for 
Children  
No 

Contact 
Information  
N/A 
 

How Do I Get this Service? 
Go the above website or call the phone number for meeting locations, 
days & times.  
 

 48 

http://www.riograndena.org/albq.php
http://www.newmexicoca.org/


 

Nicotine Anonymous 
Phone (877) 879-6422 

https://www.nicotine-anonymous.org/  
Description of Service 
12 step recovery meetings for those 
who want to recover from nicotine 
addiction. 
 

Eligibility 
Criteria  
Desire to stop 
using nicotine. 
 

Services for 
Children  
No 
 

Contact 
Information
N/A 

How Do I Get this Service? 
Log on to the above website or call the listed phone number for meeting 
locations, days & times. 
 

 Gamblers Anonymous 
Phone (505) 260-7272 

http://www.gamblersanonymous.org/mtgdirNM.html   
Description of Service 
12 step recovery meetings for those 
who want to recover from gambling 
addiction. 
 
 

Eligibility 
Criteria  
Desire to stop 
gambling. 

Services for 
Children  
No 
 

Contact 
Information
N/A 

 

How Do I Get this Service? 
Log on to the above website or call the listed phone number for meeting 
locations, days & times.  
 

Dual Recovery Anonymous 
Phone (505) 272-5935 

http://draonline.org/meetings_dra/usa/new_mexico.html    
Description of Service 
12 step program for those who have a 
history of substance abuse and mental 
health diagnoses. 
The purpose of DRA is to help one 
another achieve dual recovery and to 
prevent relapse. 
 

Eligibility 
Criteria  
Desire to 
recover from 
substance abuse 
and mental 
health issues. 
 

Services for 
Children  
No 
 

Contact 
Information
N/A 

How Do I Get this Service? 
Log on to the above website or call the phone number to get meeting 
locations, days & times. 
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 Adult Children of Alcoholics 
Phone numbers (505) 268-9761 or (505) 866-1402 

http://allone.com/12/aca/   
Description of Service 
12 step recovery meetings for adults 
who grew up in a home where there was 
alcohol abuse.  
 

Eligibility 
Criteria  
Desire to heal 
the pain of 
childhood. 
 

Services for 
Children  
No 
 

Contact 
Information  
N/A 

How Do I Get this Service? 
Log on to the website or call the phone number for meeting locations, 
days and times. 
 

 NM Council for Problem Gambling 
5850 Eubank NE #B14 

Albuquerque, NM  87112 
Phone numbers (505) 897-1000 or Toll Free (800) 572-1142 

Description of Service 
This agency provides gamblers and 
their families with resources to quit 
gambling and remain free of addiction. 
 

Eligibility 
Criteria  
None 
 

Services for 
Children  
No 
 

Contact 
Information  
N/A 

How Do I Get this Service? 
Phone interview is required, which will determine the need for 
counseling and recovery literature. 
The 800 # is available 24 hours, 7 days per week. 
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How to Obtain your Social Security Card 
Social Security Administration                  National Toll-Free  (800) 772-1213                                     Social Security Administration  
4433 Jager Dr. NE                                         TTY (800) 325-0778                                                                              4300 Cutler NE 
Rio Rancho, NM 87144                                                                                                                                                                                              Albuquerque, NM 87110 

Office Hours: MONDAY- FRIDAY: 09:00AM - 03:30 PM 
Except Federal Holidays 

http://www.ssa.gov/online/ss-5.html 

Description of Service 
Obtaining a social Security 
card. 
 
 
 
 
**Remember: there is no 
charge to get a Social 
Security card. This service 
is FREE. 
 
 
 
 
 
 
 

Eligibility  
Anyone with a 
social security 
number. 

Services 
for 
Children
Yes 

Contact 
Information
Visit the 
website, call, 
or visit a 
local office. 

 

How Do I Get this Service? 
Complete the social security card application (Form SS-5).  

  

Bring completed application and at least two documents that prove your age, identity, U.S. 
citizenship or lawful alien status to your local SS office.  You must bring at least one 
document from each category listed below: 
 
 Category  1 

·             U.S. driver’s license;  
·             State-issued non-driver identification card; or  
·             U.S. passport.  

  
Category 2: 

·         U.S. hospital record of your birth (created at the time of birth) 
·         Religious record established before age five showing your age or date of birth 
·         Passport 
·         Final Adoption Decree (the adoption decree must show that the birth information    
          was taken from the original birth certificate) 

  
**Please note that all documents must be either originals or copies certified by the 
issuing agency** 

 52 

http://www.socialsecurity.gov/holidays.html
http://www.ssa.gov/online/ss-5.html
http://www.ssa.gov/online/ss-5.html


 

 

 

 

 

 

 

 
 
 
 

 

 

 

 

 53 



 

Social Security Administration 
National Toll Free (800) 772-1213 

www.ssa.gov   
Description of Service 
Social Security Disability is a benefit 
that is provided by the federal 
government if you have a medical or 
mental health condition that makes it 
impossible for you to work for at least 
one year. 
 
 
 
 
 
 
 

Eligibility 
Criteria  
Determined by 
the Social 
Security 
Administration.

 
 

Services for 
Children  
Determined by 
the Social 
Security 
Administration.

 
 
 
 

Contact 
Information  
N/A 
 
 

How Do I Get this Service? 
Contact your Classification Officer about 30 days prior to Parole to set 
up an appointment with the Social Security Office in the area to which 
you will be paroling. If possible, have your Classification Officer get 
the following forms for you to fill out before you parole: SSA-827, 
SSA-3367, SSA- 3368 and SSA-3369. Bring these forms with you to 
your interview, and the employee at the Social Security Office will 
help you complete any questions you have difficulty answering. 
 
SSA Field Offices are located in the following locations: Albuquerque, 
Rio Rancho, Carlsbad, Clovis, Farmington, Gallup, Hobbs, Las 
Cruces, Las Vegas, Roswell and Santa Fe. The only phone number 
available for any of the Field Offices is listed above. 
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Birth Certificates 

 55 



How to Obtain your Birth Certificate in New Mexico 
Vital Records – Albuquerque                                                                                                               Toll Free (866) 534-0051 
Stanford Public Health Office                                     Birth Records (505) 841-4185 
1111 Stanford Dr. NE                                        Web: http://vitalrecordsnm.org//birth.shtml 
Albuquerque, NM 87125       

Birth certificates may be requested through the Albuquerque Stanford Public Health Office on the below hours and days:  
M-F from 9:00 AM-4:00 PM  

Please note that on the first TU of every month, the office opens 9:00 AM-11:00 AM and closes from 11:00 AM-5:00 PM 
Description of Service 
Obtain a copy of your birth certificate.  
 
 
 
To obtain a birth certificate in another 
state, contact the state in which you 
were born. A listing of each state’s 
Vital Statistics office follows this page. 

Eligibility  
Anyone can apply for 
a birth certificate from 
the state in which they 
were born. 
 
 

Services 
for 
Children
Yes 

Contact 
Information  
Contact the 
Department of Vital 
Statistics for the 
state in which you 
were born. 

 

How Do I Get this Service? 
Call the appropriate office or reference the state website to 
determine the cost of each certificate you are requesting. Each 
state has different fees that are subject to change. For all certified 
copies requested, the fees will need to be paid by either check or 
money order payable for the correct amount for the number of 
copies you want to obtain. Do not send cash! 
 
A certified copy of your birth certificate in New Mexico is $10.00 
per a copy. Requests can be made in person at the Stanford Public 
Health Office at 1111 Stanford NE., Albuquerque, NM 87125.  
 
You must bring a valid Photo ID! 
 
Or mail your request along with the correct fee to: New Mexico 
Vital Records Post Office Box 26110 Santa Fe, NM 87502. Please 
allow 4 weeks for processing. 
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List of State Contacts for Vital Statistics Documents 
Alabam a 

Alabama Vital Records 
P.O. Box 5625 

Montgomery AL 36103-5625 
334-206-5418 

http:/ / adph .o rg/ vitalreco rds / asse ts / hs14 eng.pdf 

Alaska 
Department of Health and Social Services Bureau of Vital Statistics 

5441 Commercial Blvd. 
J uneau AK 99801 

907-465-3391 
http:/ / w w w .hss .s tate .ak.us / dph / bvs / birth / birth_ fo rm.pdf 

Arizona 
Office of Vital Records 

Arizona Department of Health Services 
P.O. Box 3887 

Phoenix AZ 85030-3887 
602-364-1300/ 888-816-5907 

http:/ / w w w .azdhs .gov/ vitalrcd/ pdf/ 10 1221_ birth -application .pdf 

Arkansas  
Arkansas Vital Records 

H-444815 West Markham 
Little Rock, AR 72205 

501-661-2336 
http:/ / w w w .healthy.arkansas .gov/ pro gram sServices / certifi

catesVitalReco rds / Pages / BirthReco rds .aspx 
Califo rn ia 

Office of Vital Records 
CA Department of Public Health 

MS: 5103 
P.O. Box 997410  

Sacramento CA 95899-7410  
916-445-2684 

http:/ / w w w .cdph .ca.gov/ ce rtlic/ birthdeathm ar/ Docum en ts / 20 10 -
Application -%28 Novem ber%29 -Birth .pdf 

Co lo rado  
Vital Records Section 

Colorado Department of Public Health 
4300  Cherry Creek Drive South 

HSVRD-VR-A1 
Denver CO 80246-1530  

303-692-2200 
http:/ / w w w .cdphe .s tate .co .us / ce rts / bice rt.pdf 

Connecticu t 
Vital Records Department of Public Health 

410  Capitol Ave 
MS# 11VRS 

Hartford CT 06106 
860-509-7897 

http:/ / w w w .ct.gov/ dph / LIB/ dph / h is r/ VR/ vs_ 39 bs t.pdf 

De law are  
Office of Vital Statistics Division of Public Health 

417 Federal Street 
Dover DE 19903 
877-888-0248 

http:/ / w w w .dhss .de law are .gov/ dhss / dph / ss / fi les / birth .pdf 

Dis trict o f Co lum bia 
Vital Records Office 
825 N Capitol St NE 

Washington DC 20002 
202-442-9009 

http:/ / w w w .dchealth .dc.gov/ doh / cwp/ view ,a,3 ,q,5734 0 1,dohNav_ GID,1
78 7,dohNav,| 33120 | 33139 | .asp 

Flo rida 
Department of Health 

Office of Vital Statistics 
P.O. Box 210  

1217 Pearl Street 
J acksonville FL 32231-0042 

(904) 359-6900  
http:/ / w w w .doh.s tate .fl.us / plann ing_ eval/ vital_ s tatis tics /

DH_ 726 _ 12-10 .pdf 
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Georgia 

Georgia Department of Human Resources 
Vital Records 

2600  Skyland Drive NE 
Atlanta GA 30319-3640  

404-679-4701 
http:/ / health .s tate .ga.us / pdfs / vitalreco rds / birth .pdf 

Haw aii 
State Department of Health 

Office of Health Status Monitoring 
Vital Statistics Section-POB 3378 

Honolulu HI 96801 
808-586-4533 

http:/ / haw aii.gov/ health / vit al-reco rds / pdf/ birth .pdf 
Idaho  

Vital Records Unit 
Bureau of Vital Records and Health Statistics 

P.O. Box 83720  
Boise ID 83720-0036 

208-334-5988 
http:/ / w w w .healthandw e lfare .idaho .gov/ LinkClick.aspx?file ticke t=Ww y

kXm zH1cU%3d&tabid=8 2  

Illino is  
Division of Vital Records 

IL Department of Public Health 
605 W J efferson St 

Springfield IL 62702-5097 
217-782-6553 

http:/ / w w w .idph .s tate .il.us / vitalreco rds / vital/ pdf/ birth frm
.pdf 

Indiana 
Vital Records Department 

Indiana Department of Health 
POB 7125 

Indianapolis IN 46206-7125 
317-233-2700  

http:/ / w w w .in .gov/ co re / faqs .h tm l?faqid=7&p_ created=116 79 30 9 16  

Iow a 
Iowa Department of Public Health 

Bureau of Vital Records 
Lucas Office Building-1st Floor321 

East 12th Street 
Des Moines IA 50319-0075 

515-281-4944 
http:/ / w w w .idph .s tate .ia.us / apl/ com m on / pdf/ vital_ reco rd

s / birth_ application .pdf 
Kansas  

Office of Vital Statistics 
Curtis State Office Building 

1000  SW J ackson Street Suite 120  
Topeka KS 66612-2221 

785-296-1400  
http:/ / w w w .kdheks .gov/ vital/ birth .h tm l 

Ken tucky 
Office of Vital Statistics 

Department for Public Health 
Cabinet for Health and Family Services 

275 East Main Street 1E-A 
Frankfort, KY 40621 

502-564-4212 
http:/ / ch fs .ky.gov/ NR/ rdon lyres / 9 6 2734 7C-B7B4 -4 ED4 -

AE8 7-8 D0 28 22D8 4 FC/ 0 / VS37Rev0 210 .pdf 
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Lou is iana 

Office of Public Health 
Vital Records Registry 

POB 60630  
New Orleans LA 70160  

504-568-5152 
http:/ / w w w .dhh.lou is iana.gov/ o ffices / m iscdocs / docs-

252 / Issuance / Birth / Birth%20 Certificate%20 Order%20 Fo rm .pdf 

Maine  
Office of Vital Records 

Maine Department of Human Services 
244 Water Street11 
State House Station 

Augusta ME 04333-0011 
207-287-3181 

http:/ / w w w .s tate .m e.us  
Maryland 

Division of Vital Records 
Department of Health and Mental Hygiene 

6550  Reisterstown Road 
P.O. Box 68760  

Baltimore MD 21215-0020  
410-260-6400  

http:/ / w w w .m ass .gov/ Eeohhs2 / docs / dph / vital_ reco rds /m ail_ o rder_ fo r
m .pdf 

Massachusetts  
Registry of Vital Records and Statistics 

150  Mount Vernon Street/ 1st Floor 
Dorchester MA 02125-3105 

617-727-2816 
http:/ / w w w .m ass .gov/ Eeohhs2 / docs / dph / vital_ reco rds /m

ail_ o rder_ fo rm .pdf 

Mich igan  
Vital Records Request 

P.O. Box 30721 
Lansing MI 48909 

517-335-8656 
http:/ / w w w .m ich igan .go v/ docum en ts / birthapp_ 6 36 0 _ 7.PDF 

Minneso ta 
Office of State Registrar 

Minnesota Department of Health 
P.O. Box 64499 

Minneapolis MN 55440-9441 
612-676-5120  

http:/ / w w w .health .s tate .m n .us / d ivs / chs / os r/ ce rtbirth1.pdf 
Miss iss ippi 
Vital Records 

State Department of Health 
P.O. Box 1700  

J ackson MS 39215-1700  
601-576-7981 

http:/ / w w w .dhss .m o .gov/ data/ vitalreco rds / pdf/ birthdeath .pdf 

Missouri 
Missouri Department of Health and Senior Services 

Bureau of Vital Records 
930  Wildwood 
P.O. Box 570  

J efferson City MO 65102-0570  
573-751-6387 

http:/ / w w w .dhss .m o .gov/ data/ vitalreco rds / pdf/ birthdeath
.pdf 
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Montana 

Office of Vital Statistics 
MT Department of Public Health and Human Services 

111 N Sanders - Room 209 
P.O. Box 4210  

Helena MT 596041 
800-877-1946 

https :/ / dphhs .m t.gov/ ce rtificates / birthappfillable .pdf 

Nebraska 
Vital Records 

1033 O Street-Suite 130  
P.O. Box 95065 

Lincoln NE 68509-5065 
402-471-2871 

http:/ / w w w .hhs .s tate .ne .us / ced/ birth .pdf 

Nevada 
Office of Vital Records and Statistics 

Capitol Complex 
4150  Technology Way, Suite 104 

Carson City, NV 89706 
775-684-4280  

http:/ / w w w .hhs .s tate .ne .us / ced/ birth .pdf 

New  Ham psh ire  
Division of Vital Records Administration 

Archives Building 
71 South Fruit Street 

Concord NH 03301-6508 
603-271-4650  

http:/ / w w w .sos .nh .gov/ vitalreco rds / Publications / ce rtificat
e_ app.pdf 

New  Je rsey 
New Jersey State Archives 

225 West State Street 
P.O. Box 307 

Trenton, NJ  08625-0307 
609-292-6260 

http:/ / w w w .s tate .n j.us / health / fo rm s/ reg-27.pdf 

New  Mexico  
New Mexico Vital Records 

P.O. Box 26110  
Santa Fe NM 875021 

866-534-0051 
http:/ / dohewbs2 .health .s tate .nm .us / Fo rm s/ birthsearchap

p.pdf 
New  Yo rk State  (except New York City) 

Certification Unit 
Vital Records Section/ 2nd Floor 

800  N Pearl St 
Menands, NY 12204 

518-474-3075 
http:/ / w w w .health .ny.go v/ vital_ reco rds / fo rm s/ do h-4 38 0 .pdf 

New  Yo rk City 
New York City Department of Health and Mental Hygiene 

125 Worth St/ CN4/ Rm 133 
New York, NY 10013-4090  

212-639-9675 
http:/ / w w w .nyc.gov/ h tm l/ doh / do w n lo ads / pdf/ vr/ birth1.pd
f 

No rth  Caro lina 
NC Vital Records 

1903 Mail Service Center 
Raleigh NC 27699-1903 

919-733-3000  
http:/ / vitalreco rds .nc.gov/ vitalrecords / docum en ts / bce rtificatapp.pdf 

No rth  Dako ta 
ND Department of Health 
Division of Vital Records 

600  East Boulevard Avenue 
Dept. 301 

Bismarck ND 58505-0200  
701-328-2360  

http:/ / w w w .ndhealth .gov/ vital/ fo rm s/ birth .pdf 
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Ohio  

Vital Statistics 
Ohio Department of Health 
246 N High Street/ 1st Floor 

Columbus OH 43216 
614-466-2531 

http:/ / w w w .odh.oh io .gov/ pdf/ fo rm s/ hea270 9 .pdf 

Oklahom a 
Vital Records Service 

State Department of Health 
1000  Northeast 10 th Street 

Oklahoma City OK 73117 
405-271-4040  

http:/ / w w w .ok.gov/ health / docum en ts / VR_ BCReques t_ in t
e ractive .pdf 

Oregon  
Oregon Vital Records 

P.O. Box 14050  
Portland OR 97293-0050  

503-373-0701 
http:/ / w w w .o regon .gov/ DHS/ ph /chs / o rder/ docs / birtho r.pdf 

Pennsylvan ia 
Division of Vital Records 

Attn: Birth Unit 
101 South Mercer Street 
Central Bldg: Room 401 

POB. Box 1528 
New Castle PA 16101 

724-656-3100  
http:/ / www.po rtal.s tate .pa.us/ po rtal/ se rve r.pt/ com m un ity
/ birth_ certificates / 14 121/ birth_ reco rds_ -_ by_ m ail/ 556 8 13  

Puerto  Rico  
Department of Health 
Demographic Registry 

P.O. Box 11854 
Fernandez J uncos Station 

San J uan PR 00910  
787-767-9120  

 

Rhode  Is land 
RI Department of Health 

Office of Vital Records 
Rhode Island Department of Health 

3 Capitol Hill: Room 101 
Providence RI 02908-5097 

401-222-2811/ 401-222-5960  
http:/ / w w w .health .s tate .ri.us / fo rm s/ reco rdreques t/ Birth .p

df 
South  Caro lina 

Office of Vital Records 
SC DHEC2600  Bull Street 

Columbia SC 29201 
803-898-3630  

http:/ / w w w .scdhec.gov/ adm in is tratio n / library/ d-0 6 4 0.pdf 

Sou th  Dako ta 
Vital Records 

State Department of Health 
207 East Missouri Avenue, Suite 1-A 

Pierre SD 57501-2536 
605-773-4961 

http:/ / doh .sd.gov/ vitalreco rds / Fo rm s/ BirthReco rdApp.pdf 
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Tennessee  

Tennessee Vital Records 
Central Services Building 

421 5th Avenue, North 
Nashville TN 37247 

615-741-1763 
http:/ / health .s tate .tn .us / vr/ ph -16 54 .pdf 

Texas  
Bureau of Vital Statistics 

Texas Department of Health 
P.O. Box 12040  

Austin TX 78711-2040  
512-458-7111 

http:/ / w w w .dshs .s tate .tx.us / vs / reqproc/ fo rm s/ vs14 2 .3 .pdf 
Utah  

Office of Vital Records and Statistics 
Utah Department of Health 

288 North 1460  West 
P.O. Box 141012 

Salt Lake City UT 84114-1012 
801-538-6105 

http:/ / health .u tah .gov/ vitalreco rds /  

Verm on t 
Vermont Department of Health 

Vital Records Section 
P.O. Box 70108 Cherry Street 
Burlington VT 05402-0070  

802-863-7275 
http:/ / healthve rm on t.gov/ research / reco rds / birth_ fo rm .as

px 
Virgin ia 

Office of Vital Records 
P.O. Box 1000  

Richmond VA 23218-1000  
804-662-6200  

http:/ / w w w .vdh .virgin ia.gov/ vital_ reco rds / vtlapp.h t m  

Wash ingto n  
Department of Health 

Center for Health Statistics 
P.O. Box 7814 

Olympia WA 98507-7814 
360-236-4300 

http:/ / w w w .doh.w a.gov/ EHSPHL/ CHS/ 4 22-0 4 4 .pdf 
West Virgin ia 

Vital Registration Office 
Room 165350  Capitol Street 
Charleston WV 25301-3701 

304-558-2931 
http:/ / w w w .w vdhhr.o rg/ bph / hsc/ vital/ fo rm s/ birth fm .p df 

Wiscons in  
Wisconsin Vital Records Office 

1 West Wilson Street 
P.O. Box 309 

Madison WI 53701-0309 
608-266-1371 

http:/ / w w w .dhs .w iscons in .gov/ fo rm s/ F0 / F0 529 1.pdf 
Wyom ing 

Vital Records Services 
Hathaway Building 

Cheyenne WY 82002 
307-777-7591 

http:/ / wdh .s tate .wy.us / rfhd/ vital_ reco rds / ce rtificate .h tm l 
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How to Obtain your New Mexico  
Drivers License/ Photo ID 

 

 
 
 
 
 
 
 
 
 
 
 
 
 



How to Obtain your First NM Driver License 
Metro Court MVD                                   Montgomery Plaza                                 Sandia Vista                              Kirtland AFB                               Rio Bravo 

801 4th St. NW  # D 10                           575 San Mateo NE #G190                    11500 Menaul NE #F1             1451 4th Ave Bldg 20245             3211 Coors Blvd 
(505) 764-6650                                       (505) 875-0715                                          (505) 292-4570                             (505) 846-8390                        (505) 452-9240 

MVD Hours of Operation: M-F 8:00 AM-4:00 PM  
http://www.mvd.newmexico.gov/Pages/Home.aspx 

Description of Service  
You must go into a MVD field office to 
get your New Mexico driver license. 
Staff at any field office can issue your 
temporary driver license. 
 
 
Fees for a New Mexico Driver License 
The fee is $18.00 for a four-year license 
or $34.00 for an eight-year license. 
Drivers who are 75 years old or older 
must renew their licenses yearly, but 
they are not charged renewal fees. 
 
 
A license will not be issued if your 
driving privileges are suspended, 
revoked or denied by this state or any 
other state. You must first resolve the 
suspension or revocation of your 
license. 

Eligibility  
New drivers 
Ages 18 to 24

Services for 
Children  
No 

Contact 
Information
N/A 

 How Do I Get this Service? 
You must go into a MVD Field Office to get your New Mexico driver 
license. Staff at any Field Office can issue your temporary driver license. 
Requirements: 
 
One (1) proof of identification number, and 
One (1) proof of identity, and 
Two (2) proofs of New Mexico residency. 
You will also be required to take the following tests: 
Eye Test 
Written Test 
Road Test 
For your first New Mexico driver license, you must complete the None for 
the Road self-study DWI awareness class. Get the None for the Road 
information and an application on-line or call for None for the Road at (505) 
277-0051 or toll-free (877) 663-7465. 
Office hours: M-F, 8:00 AM-5:00 PM. 
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How to Obtain your New Mexico ID 
Metro Court MVD                             Montgomery Plaza                                 Sandia Vista                              Kirtland AFB                                       Rio Bravo 
801 4th St. NW                               575 San Mateo NE #G190                    11500 Menaul NE #F1             1451 4th Ave Bldg 20245       3211 Coors Blvd SW #D10 
(505) 764-6650                                    (505) 875-0715                                     (505) 292-4570                             (505) 846-8390                                 (505) 452-9240 

MVD Hours of Operation: M-F 8:00 AM-4:00 PM  
http://www.mvd.newmexico.gov/Pages/Home.aspx 

Description of Service 
GET or RENEW AN IDENTIFICATION 
CARD OR AN ALTERNATIVE ID CARD 
The New Mexico MVD issues secure 
identification cards and alternative identification 
cards to help protect New Mexicans from identity 
theft. Persons applying for a New Mexico 
identification card or an alternative identification 
card are issued a temporary ID card while their 
regular ID card is being processed and mailed. 

 
 

 
Fees for a New Mexico Identification Card or 
Alternative Identification Card  
The fee is $10.00 for a four-year ID or alternative 
ID card or $18.00 for an eight-year ID or 
alternative ID card.  
Persons who are 75 years old or older do not pay a 
fee for an identification card or alternative 
identification card. 

Eligibility Criteria  
Anyone 

Services 
for 
Children
N/A 

Contact 
Information  
N/A 

How Do I Get this Service? 
To get a New Mexico identification card, you will need 
to bring the following documents to any MVD Field 
Office: 
 
- One (1) proof of identification number, and 
- One (1) proof of identity, and  
- Two (2) proofs of New Mexico residency. At least 
one of the ‘proof of identity’ or ‘proof of identification 
number’ documents must also show your date of birth. 

 

 65 

http://www.mvd.newmexico.gov/Pages/Home.aspx
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How to Obtain an Alternative ID Card 
Metro Court MVD                             Montgomery Plaza                                 Sandia Vista                              Kirtland AFB                                       Rio Bravo 
801 4th St. NW                               575 San Mateo NE #G190                    11500 Menaul NE #F1             1451 4th Ave Bldg 20245       3211 Coors Blvd SW #D10 
(505) 764-6650                                    (505) 875-0715                                     (505) 292-4570                             (505) 846-8390                                 (505) 452-9240 

MVD Hours of Operation: M-F 8:00 AM-4:00 PM  
http://www.mvd.newmexico.gov/Pages/Home.aspx 

Description of Service 
If you are unable to meet the requirements for a New 
Mexico identification card, driving permit, provisional 
driver license or driver license, you can apply for an 
alternative identification card. 
 
The alternative identification card does not necessarily 
meet federal identification requirements and is clearly 
identified as a restricted card that cannot be used for 
certain purposes. For example, the Transportation 
Security Administration (TSA) will not accept an 
alternative ID card for identification purposes at the 
nation’s airports. The alternative ID card cannot be 
used to apply for a New Mexico identification card, a 
driving permit, a provisional driver license or a driver 
license. 

Eligibility Criteria  
Anyone 

Services 
for 
Children
N/A 
 

Contact 
Information  
N/A 

How Do I Get this Service? 
To get an alternative identification card, you must 
bring the following documents to any MVD Field 
Office:  
- Two (2) proofs of identity No SSN, and 
- One (1) proof of New Mexico residency. 
 
At least one of the ‘proof of identity’ documents 
must also show your date of birth. 
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Replacing a Lost or Stolen Driver License 

Metro Court MVD                             Montgomery Plaza                                 Sandia Vista                              Kirtland AFB                                       Rio Bravo 
801 4th St. NW                               575 San Mateo NE #G190                    11500 Menaul NE #F1             1451 4th Ave Bldg 20245       3211 Coors Blvd SW #D10 
(505) 764-6650                                    (505) 875-0715                                     (505) 292-4570                             (505) 846-8390                                 (505) 452-9240 

MVD Hours of Operation: M-F 8:00 AM-4:00 PM  
http://www.mvd.newmexico.gov/Pages/Home.aspx 

Description of Service 
Changing the Driver License Number on 
the Replacement License 
 

 
 
 
 
 
 
 
 
 
Fees for Replacement of a Lost or Stolen 
New Mexico Driver License 
The fee is $18.00 for a four-year license or 
$34.00 for an eight-year license.  
Drivers who are 75 years old or older are 
not charged a replacement fee. 

Eligibility Criteria  
Bring the following to a MVD Field 
Office:  
- A copy of the Police Report or the 
police officer’s business card with 
your report case number. 
- A signed statement saying that you 
want MVD to issue you a new driver 
license number because your old 
license was lost or stolen. 
 
  

Services 
for 
Children  
N/A 

Contact 
Information
N/A 

How Do I Get this Service? 
If your New Mexico driver license is lost or stolen, 
and you want your replacement license to have a 
different driver license number, you must notify the 
police department and file a report. 
At MVD, you will sign a form surrendering your old 
driver license number, and the field office clerk will 
submit your information for verification. You 
should be able to pick up your temporary 
replacement driver license with a new license 
number within 48 hours. Your regular replacement 
license will be mailed to you. 
 
 
If your New Mexico driver license is lost or stolen, 
and you want to keep the same driver license 
number for the replacement license, you can go into 
a MVD Field Office and request a replacement 
license. 
You will be issued a temporary replacement driver 
license.  
Your regular replacement license will be mailed to 
you. 
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Catholic Charities of Central New Mexico 
Phone (505) 724-7618 

www.catholiccharitiessasf.org 

Description of Service 
Medically-related transportation for seniors 
55+. 
Pre-registration and one week's notice 
required.  

Eligibility Criteria  
Age 55+. 

Services 
for 
Children 
No 

Contact 
Information  
N/A 
 

How Do I Get this Service? 
Call for reservation. 

Checker Cab 
500 Kinley NE 

Albuquerque, NM 87102 
 Phone (505) 243-7777   Fax (505) 247-3016 
Description of Service 
Cab transportation to and from destinations 
for a fee. 

Eligibility Criteria  
Ability to pay cab fare. 

Services 
for 
Children  
No 

Contact 
Information  
N/A 

How Do I Get this Service? 
Call to schedule pick up and check rates. 

Albuquerque Center for Hope and Recovery 
1027 San Mateo SE 

Albuquerque, NM 87108 
(505) 256-8289 

Description of Service 
Bus passes are provided on a first come first 
served basis for $10.00. 
Requests must be submitted between the 15th 
and the 20th of the prior month.  

Eligibility Criteria  
None 

Services 
for 
Children  
No 

Contact 
Information  
N/A 

How Do I Get this Service? 
Call to determine availability. 
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Corporate Angel Network, Inc. 
Westchester County Airport 

One Loop Road 
White Plains, NY 10604-1215 

Phone (914) 328-1313  Fax (914) 328-3938 or Toll-Free Patient Line (866) 328-1313 
Email: info@corpangelnetwork.org 

Description of Service 
Corporate Angel Network 
arranges free travel on 
corporate jets for cancer 
patients, bone marrow donors 
and bone marrow recipients. 
 

Eligibility Criteria  
Must be a cancer patient (or bone marrow 
donor or recipient)    

̇ Traveling to treatment, consultation, or 
a check-up  

̇ Traveling to recognized treatment 
center (National Cancer Institute or 
American College of Surgeons)    

̇ Able to walk up the steps of a 
corporate aircraft without assistance  

̇ Not in need of oxygen, IV, or onboard 
medical assistance  

̇ Financial qualification not required  
 

Services 
for 
Children 
Yes 
 

Contact 
Information  
N/A 
 

How Do I Get this Service? 
Call the Corporate Angel Network Toll-Free Patient 
Line at (866) 328-1313 to register within three weeks 
of a specific appointment at a recognized cancer 
treatment center or email us and provide a phone 
number where you can be reached. 
 
You must make back-up travel arrangements with the 
travel agency or airline of your choice, as we cannot 
guarantee we will find you a flight. 
 
We will immediately call you if and when we find a 
match. 
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DSA Transportation Program  
Phone (505) 764-6464 

Description of Service 
Transportation for medically-related (priority) or other 
transportation needs for persons 60+. 
Wheelchair capable. 
Free, but donations are accepted. 

Eligibility Criteria  
Aged 60+. 

Services 
for 
Children  
No 

Contact 
Information  
Lawrence 

How Do I Get this Service? 
Call M-F 8:30 AM-4:00 PM to schedule pick 
up. 
Rides are available M-F 7:30 AM-2:30 PM. 

Go Fors, Inc. Too 
Phone (505) 332-0124      

Description of Service 
Non-emergency medical and other accompanied 
transportation need for seniors. 
Wheelchair accessible vehicles. 
Eligibility assessment required. 
Fee based on income. 

Eligibility Criteria  
Based on income.  

Services 
for 
Children  
No 

Contact 
Information  
N/A 
 

How Do I Get this Service? 
Call for eligibility assessment. 
 

Handicap License Plates/Placard 
Metro Court MVD                             Montgomery Plaza                                 Sandia Vista                              Kirtland AFB                                       Rio Bravo 
801 4th St. NW                               575 San Mateo NE #G190                    11500 Menaul NE #F1             1451 4th Ave Bldg 20245       3211 Coors Blvd SW #D10 
(505) 764-6650                                    (505) 875-0715                                     (505) 292-4570                             (505) 846-8390                                 (505) 452-9240 

State operated MVD Hours of Operation: M-F 8am-4pm 
http://www.mvd.newmexico.gov/Pages/Home.aspx 

Description of Service 
Handicap license plates $17.50. 
Handicap placards $5.00. 
Privately operated MVD locations may charge additional 
fees. 

Eligibility Criteria  
Must have medical 
form completed by 
doctor. 

 

Services 
for 
Children  
No 

 

Contact 
Information  
N/A 

How Do I Get this Service? 
Download or pick up the medical form from a 
MVD location, have your doctor complete it 
and return it to the MVD for permit. 
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Jewish Family Services 
 5520 Wyoming NE, Suite 200 

Albuquerque, NM 87109 
Phone (505) 291-1818  Fax (505) 291-0332 

Description of Service 
Nominal fee senior transportation 
available. 

Eligibility 
Criteria  
24 hour notice 
required. 
 

Services for 
Children  
No 

Contact Information  
N/A 
 

How Do I Get this Service? 
Call M-F 8:30 AM-4:30 PM. 

Noon Day Ministries 
101 Broadway NE 

Albuquerque, NM 87102 
Phone (505) 246-8001 

http://www.noondayministries.org/Services.html 

Description of Service 
Offers monthly bus passes valid for 31 
consecutive days for $10.  

Eligibility 
Criteria  
Must have a  
valid photo ID. 

Services for 
Children  
No 

Contact Information  
Dennis or Gilda 

 

How Do I Get this Service? 
Call or visit Noon Day M-TH 8:30 AM-11:00 AM or 
1:00 PM-3:00 PM. 

Safe Ride 
Phone (888) 633-1002 

Description of Service 
Non emergency transportation for 
medical appointments. 
Free to Medicaid recipients. 
Fee to all others. 

Eligibility 
Criteria  
None 

Services for 
Children  
Yes 

Contact Information  
N/A 

How do I get this Service? 
Call to schedule an appointment. 
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Sun Van Para Transit for the Mobility Impaired 
601 Yale SE 

Albuquerque, NM 87102 
(505) 764-6165 

Description of Service 
Wheelchair capable 
transportation for Bernalillo 
county residents which is 
Operated by City of Albuquerque 
Transit Department. 
Cost is $2 each way. 

Eligibility Criteria  
Must have a disability that prevents 
individual from riding the regular 
bus. 
 
 

Services for 
Children  
Yes 

Contact Information  
N/A 

How Do I Get this Service? 
There is an application that needs to be 
completed by a doctor and is available 
online or you can call and one will be 
mailed to you. 
 

Traveler’s Aid  
Description of Service 
Funding for travel/transportation. 
There is limited funding available 
for gas vouchers. 

Eligibility Criteria  
Must be low income and 
funds must be available. 

Services for 
Children  
No 
 

Contact Information  
Contact each agency. 

How Do I Get this Service? 
Contact each agency to see if funds are 
available. 
Contact Catholic Charities          
(505) 247-7670 or (505) 247-9521 
St. Martin's                                     
(505) 766-6876 
Good Shepherd                             
(505) 243-2527 
 
Health and Human Service Centers 
1720 Louisiana Blvd NE #209         
(505) 232-9905 
6301 Indian School Rd NE              
(505) 872-2576 
5700 Harper Dr NE                          
(505) 872-2576  
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Yellow Cab 
(505) 842-5292 

Description of Service 
Taxi cab transportation service. 

Eligibility 
Criteria  
Must be able to 
pay cab fare. 

Services for 
Children  
No 

Contact 
Information  
N/A 

How Do I Get this Service? 
Call the above number. 
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 ABQ Ride  

601 Yale Blvd SE 
Albuquerque, NM 87102 

http://cabq.gov/transit 

Description of Service 
Base Fare Type Description                                                                         Price Price 

Adult  
Standard fare for customers who are not                                $1 
Students, Honored Citizens, or Children. 

$1

Student 
Age 10 through High School.             
Middle and High School students must                          35 cents 
show a valid school or ABQ RIDE ID. 

35 cents

Honored Citizen Age 62+ or mobility impaired.  
Honored Citizens, including Medicare                           35 cents 
cardholders, must show picture identification. 

35 cents

Child  Children 9 years old and under accompanied by                FREE 
paying  adult 

FREE 

Pric
e 

$2 

$4 

$6 

$30 

$75 

$125

Pass Type                                              Description                                       Price  
One-Day Pass          Unlimited rides for one day.                                              $2 
Two-Day Pass          Unlimited rides for two consecutive days.                        $4 
Three-Day Pass       Unlimited rides for three consecutive days.                      $6     
Gold Pass                 One-Month Commuter Pass for unlimited rides 
                                  for 31 consecutive days.                                                   $30 
Gold Pass                 Three-Month Pass Commuter pass for unlimited rides  
                                  for three (3) consecutive months.                                     $75  
Gold Pass                 Six-Month Pass Commuter pass for unlimited rides for   
                                  six (6) consecutive months.                                              $125 
Gold Pass                Twelve-Month Pass  Commuter pass for unlimited rides  
                                  for 12 consecutive months.                                               $225 

$225

Special Pass Type                                   Description                                   Price 
TMA/TANF   Indigent                                                                                    $20 
Employer/Agency only        One Month Pass Through agency only               $10 
Indigent One Day Pass        Through agency only                                             $1 
Summer Fun                        Age 10 through High School                              $13 
                                              May through August 

 

 

Eligibility 
Criteria 
Ability to 
purchase fare or 
pass 

Services 
for 
Children 
Yes 

Contact 
Information 
N/A 

How Do I Get this Service? 
 You can purchase passes at the following locations: 

Location Address 

Alvarado 
Transportation 
Center 
(ABQ RIDE) 
 

 
100 1st SW 

 

City Hall 
Treasury 
 

1 Civic Plaza NW  

6200 Coors NW  

2910 Juan Tabo NE  

13150 Central SE  

8100 Ventura NE  

1625 Rio Bravo SW  

6600 Central SW  

2801-A Eubank NE  

11825 Lomas NE  

4950 Montgomery NE  

10131 Coors NW  

7101 Wyoming NE  

Albertsons 

12201 Academy NE  

5555 Zuni SE  
John Brooks 

3301 Coors NW  
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Public Assistance 
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 General Assistance 
If you live in the Northeast part of the County/City:                                                                              If you live in the Northwest part of the County/City: 
4330 Cutler NE                                                                                                                                                                      1041 Lamberton Place NE  
Albuquerque, NM 87110                                                                                                                                                                               Albuquerque, NM 87125   
 Mon-Fri 8:00 AM-4:30 PM                                                                                                                                                                  Mon-Fri 8:00 AM-4:30 PM 
Phone (505) 222-9600  Fax (505) 222-9650                                                                                                               Phone (505) 841-7700  Fax (505) 841-7754 
If you live in the Southeast part of the County/City:                                                                               If you live in the Southwest part of the County/City: 
1711 Randolph Rd SE                                                                                                              3280 Bridge Blvd. SW 
Albuquerque, NM 87106       Toll Free (800) 432-6217                                                         Albuquerque, NM 87195 
Mon-Fri 8:00 AM-4:30 PM                                                                                                                  Mon-Fri 8:00 AM-4:30 PM 
Phone (505) 383-2600   Fax (505) 383-2105                                                                                                                Phone (505) 841-2300    Fax (505) 841-2381 

Description of Service 
The objective of general assistance is 
to provide cash assistance to 
dependent needy children and 
disabled adults who are not eligible 
for assistance under a federally 
matched cash assistance program, 
such as New Mexico works (NMW) 
or the federal program of 
supplemental security income (SSI). 

 

Eligibility Criteria  
You must provide your SSN within 60 days of approval  
You must be:  

a citizen of the United States;  
a naturalized citizen;  
an alien that entered the United States as a legal permanent resident or 
PRUCOL before August 22, 1996; or an alien who entered the United 
States on or after August 22, 1996, and who meets the definition of a 
qualified alien,  

You must be living in the state of New Mexico, and have demonstrated intent to 
remain in the state.  
 
You CANNOT be:  

included as a benefit group member and receiving cash assistance from 
another department cash assistance program; an SSI recipient; a recipient of 
benefits from a federally-funded TANF program (including a tribal 
program) or BIA-GA program; a recipient of a government-funded adoption 
subsidy program; or a recipient of benefits from a TANF or GA program in 
another state. 

You may not be the payee for more than one GA cash assistance payment. 
The Supplemental Nutrition Assistance program, Medicaid, LIHEAP and other 
similar programs are not considered concurrent assistance and shall not make an 
individual ineligible for GA cash assistance programs. 

Services 
for 
Children
Yes 

Contact 
Information  
N/A 

How Do I Get 
this Service? 
For more 
details contact 
your nearest 

office. 
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Supplemental Nutrition Assistance Program (SNAP) 
If you live in the Northeast part of the County/City:                                                                              If you live in the Northwest part of the County/City: 
4330 Cutler NE                                                                                                                                                                      1041 Lamberton Place NE  
Albuquerque, NM 87110                                                                                                                                                                               Albuquerque, NM 87125   
 Mon-Fri 8:00 AM-4:30 PM                                                                                                                                                                  Mon-Fri 8:00 AM-4:30 PM 
Phone (505) 222-9600  Fax (505) 222-9650                                                                                                              Phone (505) 841-7700  Fax (505) 841-7754 
If you live in the Southeast part of the County/City:                                                                               If you live in the Southwest part of the County/City: 
1711 Randolph Rd SE                                                                                                              3280 Bridge Blvd. SW 
Albuquerque, NM 87106       Toll Free (800) 432-6217                                                        Albuquerque, NM 87195 
Mon-Fri 8:00 AM-4:30 PM                                                                                                                  Mon-Fri 8:00 AM-4:30 PM 
Phone (505) 383-2600   Fax (505) 383-2105                                                                                                                Phone (505) 841-2300    Fax (505) 841-2381 

Description of Service 
The Supplemental Nutrition 
Assistance Program (SNAP) helps 
many low-income households buy 
the food they need to stay healthy, 
productive members of society. 
 
SNAP benefits are simple to use 
when you purchase food products at 
your grocery store. 
 

Eligibility Criteria  
The Federal Government sets the rules for who 
qualifies for SNAP Benefits and determines the 
amount of SNAP Benefits that you can receive 
each month. The Human Services Department 
(HSD) will help you determine whether or not 
you qualify for SNAP. This normally depends 
on how much money you earn each month, and 
it also depends on what you own. 
 

Services 
for 
Children  
Yes 

Contact Information  
N/A 

How Do I Get this Service? 
Complete application located in 
Resource Manual Appendix. 
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  TANF (Temporary Assistance for Needy Families) 

If you live in the Northeast part of the County/City:                                                                              If you live in the Northwest part of the County/City: 
4330 Cutler NE                                                                                                                                                                      1041 Lamberton Place NE  
Albuquerque, NM 87110                                                                                                                                                                               Albuquerque, NM 87125   
 Mon-Fri 8:00 AM-4:30 PM                                                                                                                                                                  Mon-Fri 8:00 AM-4:30 PM 
Phone (505) 222-9600  Fax (505) 222-9650                                                                                                               Phone (505) 841-7700  Fax (505) 841-7754 
If you live in the Southeast part of the County/City:                                                                               If you live in the Southwest part of the County/City: 
1711 Randolph Rd SE                                                                                                              3280 Bridge Blvd. SW 
Albuquerque, NM 87106       Toll Free (800) 432-6217                                                         Albuquerque, NM 87195 
Mon-Fri 8:00 AM-4:30 PM                                                                                                                   Mon-Fri 8:00 AM-4:30 PM 
Phone (505) 383-2600   Fax (505) 383-2105                                                                                                                Phone (505) 841-2300    Fax (505) 841-2381 

Description of Service 
The Temporary Assistance for Needy 
Families (TANF) program, known in 
New Mexico as NM Works, provides 
cash assistance to families who qualify. 
 

Eligibility Criteria  
You must live in New Mexico. 
You must have dependent children. 
Children must be citizens or have eligible alien status. 
Children must be age 18 or younger, or if age 19, they 
must be a full-time student expected to graduate before 
the end of the month in which they become 20. 
Your family must earn less than a certain amount of 
money each month based on federal guidelines. 
 
 

Services for 
Children  
Yes 

Contact 
Information  
N/A 

How Do I Get this Service? 
Complete application located in 
Resource Manual Appendix. 
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New Mexico Modified Combined Application Project (NMCAP) 
If you live in the Northeast part of the County/City:                                                                              If you live in the Northwest part of the County/City: 
4330 Cutler NE                                                                                                                                                                      1041 Lamberton Place NE  
Albuquerque, NM 87110                                                                                                                                                                               Albuquerque, NM 87125   
 Mon-Fri 8:00 AM-4:30 PM                                                                                                                                                                  Mon-Fri 8:00 AM-4:30 PM 
Phone (505) 222-9600  Fax (505) 222-9650                                                                                                               Phone (505) 841-7700  Fax (505) 841-7754 
If you live in the Southeast part of the County/City:                                                                               If you live in the Southwest part of the County/City: 
1711 Randolph Rd SE                                                                                                              3280 Bridge Blvd. SW 
Albuquerque, NM 87106       Toll Free (800) 432-6217                                                         Albuquerque, NM 87195 
Mon-Fri 8:00 AM-4:30 PM                                                                                                                   Mon-Fri 8:00 AM-4:30 PM 
Phone (505) 383-2600   Fax (505) 383-2105                                                                                                                Phone (505) 841-2300    Fax (505) 841-2381 

Description of Service 
NMCAP is a New Mexico Human 
Services Department program that 
makes it easier for people who get 
Supplemental Security Income (SSI) to 
get food assistance. 

Eligibility Criteria  
You may receive NMCAP food assistance if: 
you get SSI (if married and living with your spouse, he/she also 
receives SSI)  
are 22 years of age or older, 
do not receive income from work, 
buy and fix meals separately from the other people at home, 
have no dependent children younger than 22 living at home, 
and you do not receive tribal commodities.  

Services for 
Children  
No 

Contact 
Information  
N/A 

How Do I Get this 
Service? 
Complete application. 

 

 80 



 

Low Income Home Energy Assistance Program ­ LIHEAP 
If you live in the Northeast part of the County/City:                                                                              If you live in the Northwest part of the County/City: 
4330 Cutler NE                                                                                                                                                                      1041 Lamberton Place NE  
Albuquerque, NM 87110                                                                                                                                                                               Albuquerque, NM 87125   
 Mon-Fri 8:00 AM-4:30 PM                                                                                                                                                                  Mon-Fri 8:00 AM-4:30 PM 
Phone (505) 222-9600  Fax (505) 222-9650                                                                                                               Phone (505) 841-7700  Fax (505) 841-7754 
If you live in the Southeast part of the County/City:                                                                               If you live in the Southwest part of the County/City: 
1711 Randolph Rd SE                                                                                                              3280 Bridge Blvd. SW 
Albuquerque, NM 87106       Toll Free (800) 432-6217                                                         Albuquerque, NM 87195 
Mon-Fri 8:00 AM-4:30 PM                                                                                                                   Mon-Fri 8:00 AM-4:30 PM 
Phone (505) 383-2600   Fax (505) 383-2105                                                                                                                  Phone (505) 841-2300    Fax (505) 841-2381 

Description of Service 
LIHEAP assists eligible persons and 
families with their heating and cooling 
costs. 
 

Eligibility Criteria  
Application Form - completed and signed including Social 
Security Numbers for all applying for help  
Identity – for one adult  

Citizen Immigrant Status– for all applying for help  
Disability– only give proof if you are not getting disability income 
Income – only give proof when you are not getting other benefits 
from HSD or your income has changed. When you give proof, 
provide proof of income from the most recent 30 days or all from 
last month. 
 
Heating/Cooling Costs:  
Include your account number. 
Only give proof of your highest energy cost in the last 12 months. 
If your bill was more than $160.00, Crisis LIHEAP/HSD can help 
you faster if you have disconnected utility service, disconnect 
notice or almost out of wood, propane or other bulk fuels.  

Services for 
Children  
No 

Contact 
Information  
N/A 

How Do I Get this 
Service? 
Complete application. 
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Refugee Resettlement Program 
If you live in the Northeast part of the County/City:                                                                              If you live in the Northwest part of the County/City: 
4330 Cutler NE                                                                                                                                                                      1041 Lamberton Place NE  
Albuquerque, NM 87110                                                                                                                                                                               Albuquerque, NM 87125   
 Mon-Fri 8:00 AM-4:30 PM                                                                                                                                                                  Mon-Fri 8:00 AM-4:30 PM 
Phone (505) 222-9600  Fax (505) 222-9650                                                                                                              Phone (505) 841-7700  Fax (505) 841-7754 
If you live in the Southeast part of the County/City:                                                                               If you live in the Southwest part of the County/City: 
1711 Randolph Rd SE                                                                                                              3280 Bridge Blvd. SW 
Albuquerque, NM 87106       Toll Free (800)432-6217                                                          Albuquerque, NM 87195 
Mon-Fri 8:00 AM-4:30 PM                                                                                                                    Mon-Fri 8:00 AM-4:30 PM 

  Phone (505) 383-2600   Fax (505) 383-2105                                                                                                                  Phone (505) 841-2300    Fax (505) 841-2381 

Description of Service 
RRP provides financial and medical 
assistance as well as other support 
services to help refugees acclimate to 
american society and to learn English to 
obtain employment. 

Eligibility Criteria  
The Refugee Resettlement Program (RRP) 
assists refugees, regardless of national 
origin, in becoming self-sufficient as 
quickly as possible. 
 

Services for 
Children  
Yes 

Contact Information  
N/A 

How Do I Get this Service? 
Contact your local ISD office. 

Medical Assistance 
If you live in the Northeast part of the County/City:                                                                              If you live in the Northwest part of the County/City: 
4330 Cutler NE                                                                                                                                                                      1041 Lamberton Place NE  
Albuquerque, NM 87110                                                                                                                                                                               Albuquerque, NM 87125   
 Mon- Fri 8:00 AM-4:30 PM                                                                                                                                                                  Mon-Fri 8:00 AM-4:30 PM 
Phone (505) 222-9600  Fax (505) 222-9650                                                                                                               Phone (505) 841-7700  Fax (505) 841-7754 
If you live in the Southeast part of the County/City:                                                                               If you live in the Southwest part of the County/City: 
1711 Randolph Rd SE                                                                                                                3280 Bridge Blvd. SW 
Albuquerque, NM 87106       Toll Free (800) 432-6217                                                           Albuquerque, NM 87195 
Mon-Fri 8:00 AM-4:30 PM                                                                                                                    Mon-Fri 8:00 AM-4:30 PM 
Phone (505)383-2600   Fax (505) 383-2105                                                                                                                    Phone (505) 841-2300    Fax (505) 841-2381 

Description of Service 
Medicaid is a joint federal and state 
program that pays for health care to New 
Mexicans who are eligible for Medicaid 
benefits. 

Eligibility Criteria  
Individuals become eligible for New 
Mexico Medicaid when they meet the 
specific criteria for one of the Medicaid 
eligibility categories. 
Income Support Division offices make 
eligibility determinations for Medicaid. 

Services for 
Children  
Yes 

Contact Information  
N/A 

How Do I Get this Service? 
Contact your local ISD office. 
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Behavioral Health Services Division 
If you live in the Northeast part of the County/City:                                                                              If you live in the Northwest part of the County/City: 
4330 Cutler NE                                                                                                                                                                      1041 Lamberton Place NE  
Albuquerque, NM 87110                                                                                                                                                                               Albuquerque, NM 87125   
 Mon-Fri 8:00 AM-4:30 PM                                                                                                                                                                  Mon-Fri 8:00 AM-4:30 PM 
Phone (505) 222-9600  Fax (505) 222-9650                                                                                                              Phone (505) 841-7700  Fax (505) 841-7754 
If you live in the Southeast part of the County/City:                                                                               If you live in the Southwest part of the County/City: 
1711 Randolph Rd SE                                                                                                              3280 Bridge Blvd. SW 
Albuquerque, NM 87106       Toll Free (800) 432-6217                                                         Albuquerque, NM 87195 
Mon-Fri 8:00 AM-4:30 PM                                                                                                                   Mon-Fri 8:00 AM-4:30 PM 
Phone (505) 383-2600   Fax (505) 383-2105                                                                                                                Phone (505) 841-2300    Fax (505) 841-2381 

Description of Service 
BHSD helps ensure access to mental 
health and substance abuse services 
reducing the uninsured gap in New 
Mexico and increasing Medicaid 
funding for behavioral health services. 
 

Eligibility Criteria  
The custodial parent in need of 
assistance obtaining child 
support or a non-custodial parent 
wanting to establish a formal 
child support plan. 

Services for 
Children  
Yes 

Contact 
Information  
N/A 

How Do I Get this Service? 
Complete application for services and provide 
requested documents. 
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Child Support Enforcement Division 
County Office 3 - Serving North Bernalillo & Torrance Counties                                                             County Office 7 - Serving South  Bernalillo County 
1010 18th ST NW                                                                                                                                                                                     1015 Tijeras, NW, Suite 100 
Albuquerque, NM 87104                                                                                                                                                                       Albuquerque, NM 87102-2909 

Mon-Fri 8:00 AM-5:00 PM 
Within New Mexico           (800) 288-7207                          https://elink.hsd.state.nm.us/clink/                             Outside New Mexico            (800) 585-7631 

Description of Service 
CSED helps locate missing parents, 
establishes legal paternity, and oversees 
child support orders. 
 

Eligibility Criteria  
The custodial parent in need 
of assistance obtaining child 
support or a non-custodial 
parent wanting to establish a 
formal child support plan. 

Services for 
Children  
Yes 

Contact Information
N/A 

How Do I Get this Service? 
Complete application for services and provide 
requested documents. 
Application located in the Resource Manual Appendix.  
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Food Services 
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FOOD PANTRIES 
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Roadrunner Food Bank 
2645 Baylor SE   

Albuquerque, NM 87106 
Phone (505) 217-1066 
www.nmfoodbanks.org 

Description of Service 
Mobile food pantry. 
 

Eligibility 
Criteria  
None 
 

Services for 
Children  
No 

Contact 
Information  
N/A 

How Do I Get this Service? 
Appear at the address above the second Tuesday of each month for 
non-perishable food items. 
First come first served. 

Citadel Salvation Army Church 
4301 Bryn Mawr NE   

Albuquerque, NM 87107 
Phone (505) 872-1171 

Description of Service 
Provides 1 box of free food once 
monthly for no charge. 
 

Eligibility 
Criteria  
None 

Services for 
Children  
No 
 

Contact 
Information  
N/A 
 

How Do I Get this Service? 
Appear at the above address M through TH from 8:30 AM-11:00 AM, 
and from 1:30 PM-3:00 PM. 
 

 ABQ Indian Center 
105 Texas SE   

Albuquerque, NM 87108 
Phone (505) 268-4418 

Description of Service 
2nd Thursday of each month 
government commodity food is issued.  
 

Eligibility 
Criteria  
Must be Native 
American 
 

Services for 
Children  
No 
 

Contact 
Information  
N/A 

How Do I Get this Service? 
Fill out application at the center & must show proof of residence and 
ID. 
Service provided for one year. 
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 Highland Baptist Church 
417 Palomas SE  A 

Albuquerque, NM 87108 
Phone (505) 256-1682 

Description of Service 
Provides food boxes to the needy once 
every 3 months. 

  
 

Eligibility 
Criteria 
Based on your 
zip code. 

 

Services for 
Children  
No 
 

Contact 
Information  
N/A 

How Do I Get this Service? 
You must bring a valid photo ID and utility bill or lease. Arrive at 
12:30 PM on TU or TH. You will be interviewed and receive a 
number. You must live in the following zip codes: 87102, 87106, 
87110, 87108 and 87123. 

 

Commodities Supplemental Food Program 
300 Menaul NW  A 

Albuquerque, NM 87107 
Phone (505) 242-6777 

Description of Service 
Provides non-perishable food items to 
the following NM residents: women 
who are pregnant, breastfeeding or have 
an infant under 12 months, children 
under age 6 (if not on WIC), and seniors 
60 years and older.  
 

Eligibility 
Criteria  
Must meet 
income 
requirement 
which is 
determined by 
the center. 
 

Services for 
Children  
No 
 

Contact 
Information  
N/A 
 

How Do I Get this Service? 
Bring valid photo ID, proof of income, utility bill, and for pregnant 
women, bring proof of pregnancy. 
Certification lasts 6 months. 
 

 88 



 

Jewish Community Center 
5520 Wyoming NE  A 

Albuquerque, NM 87109 
Phone (505) 291-1818 

Description of Service 
Provides food boxes to zip codes to 
87109, 87110, 87111, 87112, 87113, 
87122 & 87123. 87123 SE does not 
qualify. The zip code must be 87123 
NE. 
 
 

Eligibility Criteria  
Must live in specific zip 
code areas. 
 

Services for 
Children  
No 
 

Contact 
Information   
N/A 
 
 
 
 

How Do I Get this Service? 
Valid photo ID required, working telephone number, proof 
of dependent children and registration form must be filled 
out at center. There are no deliveries, so the client is 
advised by phone when the pick-up date and time is. 
The center will provide food 1 time if they are not in the 
center's service area but will direct the client to food service 
centers in their zip code.  
 
 

Storehouse, Inc 
106 Broadway SE A 

Albuquerque, NM  87102 
Phone (505) 842-6491 

Description of Service 
Provides non-perishable food items to 
those in need. 
 
 

Eligibility Criteria  
Must provide NM ID card 
or driver license. 
Birth Certificate required 
for children under the age 
of 18. 
 
 

Services for 
Children  
No 
  
 
 

Contact 
Information  
N/A 
 

How Do I Get this Service? 
Food is distributed TU-SAT from 8:45 AM-11:00 AM. 
It is highly recommended that customers arrive early.  
Numbers are issued to customers, and customers are served 
in number order.  
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 All Faith's Receiving Home 
1709 Moon NE A 

Albuquerque, NM  87112 
Phone (505) 271-0329  

Description of Service 
Will provide food boxes for families 
receiving counseling services. 

Eligibility Criteria  
Must be receiving 
counseling services. 

Services for 
Children  
No 
 

Contact 
Information  
Barbara or 
Michelle 

How Do I Get this Service? 
Call Barbara or Michelle for an intake interview. 
 

Project Share 
1515 Yale SE  A 

Albuquerque, NM 87106 
Phone (505) 242-5677 

Description of Service 
Provides food boxes based on the size 
of the family once every 30 days. 
 

Eligibility Criteria  
None 
 

Services for 
Children  
No 

Contact 
Information  
N/A 
 

How Do I Get this Service? 
Appear at the above address M, TU, TH & F from 12:30 
PM-3:00 PM. 
 
Each family member must provide a valid photo ID. 
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ABQ Rescue Mission 
525 2nd SW   

Albuquerque, NM 87102 
Phone (505) 346-4673 

www.abqrescue.org 
Description of Service 
Provides food boxes once every 2 
months. 
 
 
 

Eligibility 
Criteria  
None 
 

Services for 
Children  
No 

 

Contact 
Information  
James at extension 
230 
 

How Do I Get this Service? 
Call James & provide the number of members in your household, 
including children.  
No deliveries, but pickups scheduled M-F from 1:00 PM-2:00 PM. 

Heaven Bound Ministries 
4311 12th NW   

Albuquerque, NM 87107 
Phone (505) 343-0544  

Description of Service 
Provides food boxes to families. 
 
 

Eligibility 
Criteria  
None 
 
 

Services for 
Children  
No 
 
 

Contact 
Information  
N/A 
 
 

How Do I Get this Service? 
Call the above number and provide name, address & phone number to 
order a food box. Food boxes can be picked up on W from 7:45 PM-
8:15 PM. When the box is picked up you must bring a valid photo ID 
or current driver license AND utility bill which shows your current 
address.  

Glory Christian Fellowship 
2417 Wyoming NE   

Albuquerque, NM  87112 
Phone (505) 275-9623  

Description of Service 
Food boxes are provided to the needy. 

 

Eligibility 
Criteria 
A valid photo 
ID is required. 

 

Services for 
Children  
No 
 

Contact 
Information  
N/A 
 

How Do I Get this Service? 
Appear at the center on TU or TH from 9:00 AM-12:00 PM, or F from 
9:00 AM-3:00 PM. 
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St. Michael's & All Angels Episcopal Church 
601 Montano NW  

Albuquerque, NM  87107 
Phone (505) 345-8147 

Description of Service 
Provides food boxes to the needy. 
 
 

Eligibility 
Criteria  
None 
 

Services for 
Children  
No 
 

Contact 
Information  
N/A 

How Do I Get this Service? 
Appear at the church 9:00 AM-10:00 AM on TU. 
Bring valid photo ID and proof of residence, such as a utility bill. 
 

Mount Olive Baptist Church 
2401 University SE   

Albuquerque, NM  87106 
Phone (505) 242-8331 

Description of Service 
Provides food boxes to the needy. 
 

Eligibility 
Criteria  
None 
 

Services for 
Children  
No 

Contact 
Information  
N/A 

How Do I Get this Service? 
Call the above number and leave your name & phone number. 
Food boxes are given out on W evenings between 5:30 PM-6:30 PM. 
 

San Jose Parish 
2401 Broadway SE   

Albuquerque, NM  87102 
Phone (505) 242-3658  X105 

Description of Service 
Provides food boxes to the needy. 
 

Eligibility 
Criteria  
Must live in 
87102 zip code 
area. 

Services for 
Children  
No 
 

Contact 
Information  
N/A 
 

How Do I Get this Service? 
Food boxes are given out M-F from 10:00 AM-10:00 PM. 
Must bring a photo ID and proof of address such as a utility bill. 
Only one food box per month will be given to the same family. 
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 The Church 
3021 Todos Santos NW   

 Albuquerque, NM 87121 
Phone (505) 315-7447 

Description of Service 
Food boxes are provided on Saturday at 
10:00 AM. 
 

Eligibility 
Criteria  
Must live in 
Albuquerque. 
 

Services for 
Children  
No 
 

Contact 
Information  
Yvonne  

How Do I Get this Service? 
Provide a valid photo ID and proof, such as a utility bill, which shows 
that you live in Albuquerque. 
A food box will be given at the end and the beginning of the month, 
depending on supply.  

Rio Grande Food Project 
600 Coors NW  A 

Albuquerque, NM  87121 
 Phone (505) 831-3778 

Description of Service 
Provides food boxes to the needy. 
 
 

Eligibility 
Criteria  
None 

Services for 
Children  
No 
 
 

Contact 
Information  
N/A 

How Do I Get this Service? 
Bring a valid photo ID and birth certificate for children under 18. 
Food boxes are given out M, W & F from 10:00 AM-2:00 PM and on 
SAT from 9:00 AM-12:00 PM. 

Cathedral of St. John's Food Pantry 
318 Silver SW   

Albuquerque, NM  87102 
Phone (505) 247-1583 

Description of Service 
Provides food boxes to the needy. 
 

Eligibility 
Criteria  
None 
 
 

Services for 
Children  
No 
 
 

Contact 
Information  
N/A 
 
 

How Do I Get this Service? 
Call the registration volunteer on M from 8:30 AM-10:00 AM to 
arrange for pick-up. You must speak with registration staff prior to 
approval. Phone messages will not be considered for registration.  
The staff member will advise of pick-up day & time. 
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 First Unitarian Church 
3701 Carlisle NE   

Albuquerque, NM  87110   
Phone (505) 884-1801 

Description of Service 
Provides non-perishable food items to 
those in need. 
 

Eligibility 
Criteria  
None 
 

Services for 
Children  
No 

Contact 
Information  
N/A 

How Do I Get this Service? 
Appear at the above address on W at 1:30 PM. 

 Holy Family Parish 
562 Sunset SW   

Albuquerque, NM  87105   
Phone (505) 842-5426 

Description of Service 
Provides non-perishable food items to 
those in need. 
 

Eligibility 
Criteria  
You must live 
in the South 
Valley from 
Sunset to Old 
Coors. 
 

Services for 
Children  
No 

Contact 
Information  
N/A 

How Do I Get this Service? 
Appear at the above address on TU or TH from 9:00 AM-11:00 AM. 
Must bring a valid photo ID and utility bill verifying that you live in 
the service area. For questions, call the above number. You may pick 
up 2 food boxes per month. 

Casa Esperanza 
1005 Yale NE   

Albuquerque, NM 87106 
Phone (505) 277-9880 

Description of Service 
Provides food boxes to the needy. 

Eligibility 
Criteria  
None 

Services for 
Children  
No 

Contact 
Information  
N/A 

How Do I Get this Service? 
Food boxes are given out on a walk-in basis M-F from 8:00 AM-4:00 
PM, SAT from 8:00 AM-1:00 PM and SUN from 8:00 AM-3:00 PM. 
Bring a valid photo ID. 
One food box per household per week. 
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City of Albuquerque Food Pantries 
Los Griegos                                    Alamosa                                    John Marshall                               East Central 

1231 Candelaria Rd NW                  6900 Gonzales Rd SW                      1500 Walter SE                            217 San Pablo SE 
       Albuquerque, NM 87107                 Albuquerque, NM 87121                   Albuquerque, NM 87102             Albuquerque, NM 87108 

                Phone (505) 761-4050                 Phone (505) 836-8800                  Phone (505) 848-1345              Phone (505) 256-2070 
Description of Service 
Provides food non-perishable food 
items to those in need. 
 

Eligibility 
Criteria  
None 
 

Services for 
Children  
No 
 

Contact 
Information  
N/A 
 

How Do I Get this Service? 
Call one of the above numbers & provide your address (utility bill) & 
the pantry will direct which center will supply the food box depending 
on which area of the city you live. 
ID is required at time of pick-up. 
One time only food box. 

Grant Chapel 
7920 Claremont  NE  A 

Albuquerque, NM 87110 
Phone (505) 293-1300 

Description of Service 
Provides food boxes to the needy. 

Eligibility 
Criteria  
None   

Services for 
Children  
No 

Contact 
Information  
N/A 

How Do I Get this Service? 
Food boxes are given out on a walk-in basis on W from 10:00 AM-
1:00 PM. 
You must have a valid photo ID and you may obtain a food box once 
per month. 
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ABQ Rescue Mission 
505 2nd St SW 

Albuquerque, NM 87102  
Phone (505) 346-4673 

Description of Service 
Provides breakfast and dinner at the 
mission. 
 

Eligibility 
Criteria  
First come first 
served. 

Services for 
Children  
Yes 
 

Contact 
Information  
N/A 

How Do I Get this Service? 
Appear at the above location M-SAT. 
Breakfast served from 6:00 AM-7:00 AM and dinner is from 5:00 PM-
6:00 PM. 

First United Methodist Church 
314 Lead SW   

Albuquerque, NM 87102 
Phone (505) 243-5646 

Description of Service 
Lunch provided for 275-350 people 
every Monday at 12:00 PM. 
 

Eligibility 
Criteria  
None 

Services for 
Children  
Yes 
 
 

Contact 
Information  
N/A 

How Do I Get this Service? 
Appear at the above address on Monday. 
First come first served. 
 

 Good Shepherd Center 
218 Iron SW 

Albuquerque, NM 87102 
Phone (505) 243-2527 

Description of Service 
Provides meals free of charge. 
 

Eligibility 
Criteria  
None 

Services for 
Children  
Yes 

Contact 
Information  
N/A 

How Do I Get this Service? 
Mealtimes are M, TU, W & and F at 3:15 PM. SAT meal is at 11:30 
AM. 
First come first served. 
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  Noon Day Ministry 
101 Broadway NE   

Albuquerque, NM 87102 
Phone (505) 246-8001 

Description of Service 
DAY SHELTER which is open TU, W, 
TH & F from 9:00 AM-4:00 PM. 
Services provided are showers, clothing, 
telephones, laundry, pastoral counseling 
and haircuts. At noon a hot lunch is 
served including meat, vegetables & 
dessert. 

Eligibility 
Criteria  
None 
 
 
 

Services for 
Children  
Yes 
 

Contact 
Information  
N/A 
 

How Do I Get this Service? 
Walk in to the ministry TU-SAT. 
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CLOTHING SERVICES 
Professional, Everyday, Children, Diapers 
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All Faith's Receiving Home  
1709 Moon NE  A 

Albuquerque, NM 87112 
 Phone (505) 271-0329 
Description of Service 
Provides clothing to the needy who are 
receiving counseling services at the 
center. 
 

Eligibility 
Criteria  
Must be 
receiving 
counseling 
services to 
qualify for 
clothing. 
 

Services for 
Children  
Yes  
 

Contact 
Information  
Barbara or 
Michelle 
 

How Do I Get this Service? 
Call Barbara or Michelle for intake interview. 
 
 
 

ABQ Rescue Mission 
525 2nd SW   

Albuquerque, NM 87102 
Phone (505) 346-4673 

Description of Service 
Provides clothing to the needy. 
 

Eligibility 
Criteria  
None 

Services for 
Children  
No 

Contact 
Information  
N/A 
 

How Do I Get this Service? 
Females may appear at the mission M-F at 1:30 PM for clothing. Men 
may arrive at 1:30 PM M-SAT & take a number for clothing. Men’s 
clothes are provided at 3:00 PM. 

Bargain Box Thrift Store 
5211 Lomas NE  A 

Albuquerque, NM 87110 
Phone (505) 265-0443 

Description of Service 
Thrift Store that will provide needy 
men, women & children with every day 
and work clothing. $60 voucher 
obtained from YMCA. They have a 
limited supply of children's clothes.  

Eligibility 
Criteria  
None 
 
 
 

Services for 
Children  
Yes 
 
 
 

Contact 
Information  
N/A 
 
 

How Do I Get this Service? 
Hours of Operation are TU-SAT from 10:00 AM-4:00 PM. 
Obtain voucher from YWCA and appear with ID to redeem voucher. 
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Joy Junction 
4500 Second SW  A 

Albuquerque, NM 87105 
Phone (505) 877-6967 
www.joyjunction.org 

Description of Service 
Provides free clothes to the needy. 

Eligibility 
Criteria  
None 
 

Services for 
Children  
Yes 

Contact 
Information  
N/A 

How Do I Get this Service? 
Must go to shelter and will be provided with clothes. 
 
 

YWCA 
210 Truman NE Suite A   
Albuquerque, NM 87108 

Phone (505) 254-9922 
Description of Service 
$60 clothing vouchers provided to men 
& women to be used at the Bargain Box 
Thrift Store.   
 

Eligibility 
Criteria  
None 
 

Services for 
Children  
Yes 
 
 

Contact 
Information  
N/A 
 

How Do I Get this Service? 
Hours of Operation are M-F from 8:00 AM-5:00 PM. 
Appear with a valid photo ID and a clothing voucher will be provided. 
 

Noon Day Ministry 
101 Broadway NE  A 

Albuquerque, NM  87102 
Phone (505) 246-8001 

Description of Service 
Provides free clothing to needy men, 
women & children. 
 

Eligibility 
Criteria  
None 

Services for 
Children  
Yes 

Contact 
Information  
N/A 

How Do I Get this Service? 
Appear at the ministry from 9:00 AM-11:00 AM TU-F. 
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Diapers for Children 
City of Albuquerque Community Centers 

Description of Service 
Diapers are provided 
when they are in stock. 
 

Eligibility 
Criteria  
Must be a 
resident of the 
Community 
Center's area. 
 

Services for 
Children  
Yes 
 

Contact Information  
Call the phone numbers, 
provide your zip code and 
you will be directed to the 
appropriate center. 
 

How Do I Get this Service? 
Call the following Community Centers: 
Alamosa Community Center-Serves the SW quadrant of Albuquerque- 
(505) 836-8800 
6900 Gonzales Rd SW  
ABQ, NM  87121 
Los Griegos Community Center-Serves 87107 & 87109 zip codes- 
(505) 761-4050 
1231 Candelaria NW 
ABQ, NM  87107 
East Central Community Center-Serves 87108 & 87123 zip codes- 
(505) 256-2070 
217 San Pablo SE 
ABQ, NM 87108 

 Susan’s Legacy 
6721 Academy NE #A   

Albuquerque, NM 87109 
Phone (505) 843-8450 

Description of Service 
Free clothing for women. 
 
 

Eligibility 
Criteria  
Women only.  

Services for 
Children  
No 
 

Contact Information  
N/A 

How Do I Get this Service? 
Call the above number to schedule an appointment to receive clothing. 
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SERVICES  for  WOMEN  

and  CHILDREN 
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A Peaceful Habitation 
12208 Apache NE 

Albuquerque, NM 87112 
Phone (505) 440-5937 

www.apeacefulhabitation.org 
Description of Service 
A spiritually based, sober living house 
that requires Bible study. 
 

Eligibility 
Criteria  
Women  
 

Services for 
Children  
No  
 

Contact 
Information  
Leticia  

How Do I Get this Service? 
Security Deposit $100.00 and rent is $375.00 monthly. 
Application available in Resource Manual Appendix. 
 

ABQ Rescue Mission 
525 2nd ST SW 

Albuquerque, NM 87102 
Phone (505) 346-4673 

www.abqrescue.org 
Description of Service 
12-18 month spiritually based substance 
abuse program for women. 
Will store meds, but offender must be 
able to self-administer.  

Eligibility 
Criteria  
Determined by 
Rene. 
No 
wheelchairs. 

Services for 
Children  
No 
 

Contact 
Information  
Rene  
 

How Do I Get this Service? 
Call Rene for an interview and complete application located in the 
Resource Manual Appendix. 
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 First Nations Community Health 
5608 Zuni SE  A 

Albuquerque, NM 87106 
Phone (505) 262-2481 

Description of Service 
Dental, medical, behavioral health, WIC, diabetes program, and 
Medicaid assistance provided to women & children. 
 

Eligibility Criteria
Outreach 
Coordinator 
evaluates the client 
and determines 
what needs the 
client has. 
Open to all ethnic 
groups. 

Services for 
Children  
Yes 
 

Contact Information
Call above number 
and ask for the 
Outreach Coordinator.

 

How Do I Get this Service? 
Call above number for appointment. 
If an offender is involved with the 
Men's or Women's Recovery Centers, 
there is not a waiting list. 
Operating hours are 8:00 AM-9:00 
PM M-F and 9:00 AM-1:00 PM SAT. 
There may be a waiting list for others. 
 

All Faith's Receiving Home 
1709 Moon NE  ABQ, NM 87112 

Phone (505) 271-0329  
Description of Service 
Out-patient counseling services provided to children with 
behavioral problems and mental health issues. 
Will provide counseling to adult family members to encourage 
child's healing. 
 
Daycare is also provided in their North Valley location. La 
Solana del Valle Daycare can be reached at (505) 345-8938. The 
daycare has a 5 star approval rating from CYFD.  

Eligibility Criteria
Determined at 
intake interview. 
 

Services for 
Children  
Yes  
 

Contact Information
Barbara or Michelle. 
 

How Do I Get this Service? 
Call Barbara or Michelle to schedule 
intake interview. 
 
 
 
Call the Daycare directly to arrange 
services. 
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Barrett House Shelter 
10300 Constitution NE 

Albuquerque, NM 87112 
Phone (505) 246-9244 

www.barrettfoundation.org 
Description of Service 
Women & children 28 day stay. 
Provides meals, referrals for employment, housing and 
supportive services. 
Not equipped for escapes from domestic violence. 

Eligibility Criteria
No reservations. 
Must call at 8:00 
AM to ensure 
availability. 
 

Services for 
Children  
Yes  
 

Contact Information
Whitney  
 

How Do I Get this Service? 
Call Whitney. 
 

 Susan’s Legacy 
6721 Academy NE #A   

Albuquerque, NM 87109 
Phone (505) 843-8450 

Description of Service 
Outpatient counseling for women who have substance abuse and 
mental health issues. 
 
 

Eligibility 
Criteria  
Women only. 
Medicaid 
accepted. 
Grant monies may 
be available if you 
do not have 
Medicaid. 

Services for 
Children  
No 
 

Contact Information
N/A 

How Do I Get this Service? 
Call the above number to schedule an 
appointment for an intake interview. 
 
 
Susan’s Legacy also has free clothing. 
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Bridges Supportive Housing 
10300 Constitution NE 

Albuquerque, NM 87112 
Phone (505) 246-9244 

www.barrettfoundation.org 
Description of Service 
Provides supportive transitional living to women & 
children. 
Case management includes weekly home visits and 
monthly life-skills training to ensure at the end of 
the 2 year program they have the knowledge & 
skills to live independently and be contributing 
members of society. 
 

Eligibility Criteria  
Women must be 
employed and 
demonstrate a strong 
desire to become 
independent. 
 
 

Services for 
Children  
Yes  
 
 

Contact 
Information  
Kim 
 
 

How Do I Get this Service? 
Call Kim for phone interview. 
Pay 30% of income for rent. 
 
 
 
 

 Casa Milagro 
2818 Cuervo NE   

Albuquerque, NM 87110 
Phone (505) 883-8870 

www.barrettfoundation.org 
Description of Service 
7-24 month program for women who are 35 years 
or older and have a history of mental health issues 
& chronic homelessness. 
Facility will distribute meds. 
Must participate in self-improvement activities 20 
hours weekly such as: AA, NA, therapy, church, 
and anger management.   
Will assist with GA, disability, etc.  
 

Eligibility Criteria  
Must be med-compliant.
Must be clean & sober 
for 3 months & must 
provide proof of 
treatment, otherwise 6 
months sobriety 
requirement. 

Services for 
Children  
No 
 

Contact 
Information  
Rita 
 
 

How Do I Get this Service? 
Call Rita for screening & phone interview. 
Pay 30% of income before taxes for rent.  
If unemployed, client is responsible for travel to 
interviews.  
Rent will be charged from time of admission 
once client becomes employed or is on public 
assistance. 
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Casa Socorro 
10300 Constitution NE   

Albuquerque, NM 87110 
Phone (505) 246-9244 

www.barrettfoundation.org 
Description of Service 
Permanent housing program for single women who have 
been chronically homeless. 
A case manager visits them weekly to ensure their success at 
independent living.  
 

Eligibility 
Criteria  
Kim makes 
determination. 

Services for 
Children  
No 
 

Contact 
Information  
Kim  

How Do I Get this Service? 
Call Kim. 
Pay 30% of income before taxes for rent. 
 

Dismas House 
701 Candelaria NW   

Albuquerque, NM 87107 
Phone (505) 343-0746 

www.dismashousenewmexico.org 
Description of Service 
3 month sober living program for women. 
Residents are required to participate in life skills programs 5 
nights weekly on site. 
Program assists with co-occurring disorders, but client must 
be med-compliant and able to self-administer. 

Eligibility 
Criteria   
No sex offenders, 
recent gang 
involvement, 
arsonists or recent 
history of extreme 
violence.  6:00 PM curfew 
with dinner 
requirement. 
Meals provided. 

 
 
 

Services for 
Children  
No, but program 
encourages 
family 
counseling & 
family visitation  
 

Contact 
Information  
Cheryl 
 

How Do I Get this Service? 
Phone interview required with Cheryl. 
Informational brochure located in the 
Resource Manual Appendix. 
PPD may refer offenders to Dismas when re-
integration is overwhelming. 
$900.00 monthly with possibility of $400.00 
month subsidy which is determined by PO.  
If offender is on Community Corrections, CC 
will pay for 2 months of service at full rate. 
 

 108 



 

Footprints Ministry 
231 Sierra SE   

Albuquerque, NM 87108 
Phone (505) 508-4605 or (505) 804-5004 

www.footprintsministry.org 
Description of Service 
Faith based residential program that provides a home-like environment for female 
parolees & their children. 
Will house & support women for a minimum of 6 months & maximum of 1 year 
dependent upon needs. 
Staff includes program directors, a therapist, drug counselor and 2 house monitors. 
Staff will work with those who are indigent. 
 

Eligibility Criteria  
Cannot accept clients on 
narcotic pain 
medications. 

Services 
for 
Children 
Yes 
 
 

Contact 
Information
Dietra 
 
 

How Do I Get this 
Service? 
Call Dietra for phone 
interview. 
If not working or 
enrolled in school, 
client is expected to 
pay 1/3 of their 
income toward rent.  
Security deposit of 
$150.00 is charged. 
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 Casa Verde 
10300 Constitution NE   

Albuquerque, NM 87112 
Phone (505) 246-9244 

www.barrettfoundation.org 
Description of Service 
Affordable, permanent housing for 16 women living with chronic mental illness. 
Must be able to live independently, no case managers on site, and must be able to self-
medicate. 

Eligibility Criteria  
Michael makes 
determination 
 

Services 
for 
Children 
No 
 

Contact 
Information
Michael 
 

How Do I Get this 
Service? 
Call Michael for 
phone interview. 
Pay 30% of income 
for rent. 
Residents pay their 
own utilities. 
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Crossroads Program 
805 Tijeras NE  

Albuquerque, NM 87102 
Phone (505) 242-1010 
www.crossroads.org 

Description of Service 
Housing for dually diagnosed women. 
Must be able to self-medicate. 
 
 

Eligibility Criteria  
Joe makes determination 
 

Services for 
Children  
Yes 
 

Contact 
Information
Joe  

How Do I Get this Service? 
Complete application located in Resource Manual 
Appendix. 
Pay 30% of income for rent. 
 
 
 

Joy Junction 
4500 2nd SW   

Albuquerque, NM 87105 
Phone (505) 877-6967 
www.joyjunction.org 

Description of Service 
Bible based program for men, women & 
children which lasts for 9 months. 
Zero tolerance for drug/alcohol abuse or 
violence during client stay. 
No fraternizing with other residents. 
 
 

Eligibility Criteria  
No violent crime 
convictions. 
Client must work 32-40 
hours weekly on site. 
 

Services for 
Children  
Yes 

Contact 
Information  
Anita 
 

How Do I Get this Service? 
Interview must be conducted in person. 
NMCD Classification Officer may call Anita in 
consideration for the 9 month program. 
Inmates may also send a letter to Anita 6 months prior to 
release advising of release date. 
Joy Junction may pick up offender for interview 
depending on their location and provided offender 
makes prior arrangements by phone. 
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Maya's Place 
640 Grove SE   

Albuquerque, NM 87108 
Phone (505) 266-0110 
www.crossroads.org   

Description of Service 
6 month program for dually diagnosed women who must be 
able to self-medicate. 
Very structured program with curfews, no cell phones or 
visitors the 1st month. 
Vocational counselor, family specialist, and case manager on 
site. 
Daily groups include relapse prevention, life skills, domestic 
violence, nutrition and medication.  

Eligibility Criteria
Will accept only 
Bernalillo County 
residents who have 
ties to the 
community. 
 
 
 
 

Services for 
Children  
No 
 
 

Contact 
Information  
Rebecca 
 
 

How Do I Get this Service? 
Pay 30% of income for rent. 
Must provide own food, but assistance in 
obtaining food stamps is available. 
Required to attend 12 step meetings weekly & 
must obtain sponsor. 
 
 
 
 
 

Neutral Corner 
118 Dartmouth SE   

Albuquerque, NM 87106 
Phone (505) 255-0007 

Description of Service 
Provides court-ordered or mutual visitation child exchange. 
 

Eligibility 
Criteria  
Determined during 
interview 

Services for 
Children  
Yes 
 

Contact 
Information  
N/A  

How Do I Get this Service? 
Call for an appointment and interview. 
Services are provided on a sliding scale fee. 
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New Life Homes 
1404 Pinnacle NE 

Albuquerque, NM 87112 
Phone (505) 293-7553 

www.newlifehomesnm.com 
Description of Service 
Provides permanent supportive housing for females & males who have 
mental illness, physical disabilities, the elderly, and persons who are 
homeless. 
Housing Centers have community rooms, computers and computer 
training, on site managers, food, and service coordination to ensure that 
residents receive the support services they need to avoid premature 
institutionalization. 

Eligibility Criteria  
Does accept felons, 
but criminal history 
will be reviewed prior 
to arrival. 
 

Services for 
Children  
No 
 

Contact 
Information  
John 
 

How Do I Get this Service? 
Call John for phone interview. 
Pay $280.00 monthly for rent. 
Not suitable for parole plans as  
John prefers the client see the 
housing prior to renting.  
There may be a waiting list.  
 
 
 

Precious Gifts 
701 57th NW 

Albuquerque, NM 87108 
Phone (505) 688-4608    

Description of Service 
Sober living house for women. 
90 day commitment. 
Community support resources provided if offender cannot stay for the 
full 90 days. 
 

Eligibility Criteria  
Must be able to work.  
Medications are 
screened. 
Must be involved in 
12 step recovery. 

Services for 
Children  
No 
 

Contact 
Information    
Bonnie               

 
 

How Do I Get this Service? 
Face to face interview with 
Bonnie. 
Complete application located in 
Resource Manual Appendix. 
Pay $110.00 weekly for rent 
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 SAFE House 
PO Box 25363   

Albuquerque, NM  87125 
Local Phone (505) 247-4219 office 

Toll Free (800) 773-3645 Statewide DV Hotline 
Toll Free (800) 799-7233 National DV Hotline 

http://safehousenm.org/ 
Description of Service 
Emergency Shelter services for women, children & 
males who are victims of Domestic Violence. 
Length of stay is up to 90 days. 
Therapists are on site and counseling is free. 
If the victim chooses to not stay there, outpatient 
counseling is provided for no charge. 
 

Eligibility Criteria  
Phone interview determines 
eligibility 

Services for 
Children  
Yes 
 

Contact Information  
Victoria 
 

How Do I Get this Service? 
DV Victims may call the local 
toll free number and will have a 
phone interview to determine 
eligibility. 
 
 
 

St. Martin's Hospitality Center 
1201 3rd NW 

Albuquerque, NM 87102 
Phone (505) 766-6876 

www.smhc.org 
Description of Service 
Emergency shelter for men, women & children that 
provides morning meal, showers & storage. 
For those with mental health & substance abuse 
issues, job development & homelessness, community 
resource assistance is provided. 

Eligibility Criteria  
None 

Services for 
Children  
Yes 

Contact Information  
Heather 
 

How Do I Get this Service? 
In-person interview with Heather 
for long-term services. 
Overnight stays are on a first 
come first serve basis. 
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Transitional Living Services 
5601 Domingo NE   

Albuquerque, NM 87108 
Phone (505) 268-5295 

www.tls-nm.org 
Description of Service 
TLS provides community support services and housing options that 
empower men & women to improve their lives. 
Residential services range from 24 hour supervised settings to semi-
independent and independent living. 
Case management and counseling are offered as support services. 
Many clients eventually return to work or school with the help of 
medication, therapy, community support and socialization. 
 
 

Eligibility Criteria  
Must have Medicaid, 
SSI, Social Security card 
and full psychiatric 
evaluation in the last 6 
months. 
Must have a psychiatric 
diagnosis.  
18 years of age or older.  

Services for 
Children  
N/A 
 

Contact 
 Information  
David Berger 

How Do I Get this Service? 
Complete application located in 
Resource Manual Appendix. 
Pay 30 % of monthly income 
for rent. 
 

NM Women's Recovery Academy 
6000 Isleta SW 

Albuquerque, NM  87105 
Phone (505) 565-8995 

Description of Service 
6 month residential program for women who have substance abuse and 
mental health issues. 
 

Eligibility Criteria  
Barbara determines 
eligibility. 
 
 

Services for 
Children  
Considered 
on a case by 
case basis.  
 
 

Contact 
Information  
Barbara  
 
 

How Do I Get this Service? 
NMCD Classification Officer 
refers offender to program. 
All current legal documentation 
must be forwarded to Barbara. 
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Women's Housing Coalition 
3005 San Pedro NE 

Albuquerque, NM 87110 
Phone (505) 884-8856   

Description of Service 
21 unit sober living apartment complex. 
No males allowed on the premises. 
Provides housing only. 

Eligibility Criteria  
Will accept only petty 
crime offenders. 
Must be self-sufficient-
either working or attending 
school. 

Services for 
Children  
Dependent 
under-age 
children only.

 

Contact 
Information  
Angie 
 

How Do I Get this Service? 
Must have in-person interview after release 
from prison.  
1 bedroom apartment $310.00 
2 bedroom $340.00-$385.00 per month 
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Endorphin Power Company  
Phone (505) 268-3372 

www.endorphinpower.org 
Description of Service 
The Endorphin Power Company (EPC) has 19 
dormitory style, single occupancy, transitional 
housing units available to help newly sober men & 
women stay sober and transition back into society. 
EPC is a therapeutic environment which stresses 
exercise, education, volunteerism and community as 
means of therapy. 
This is a community of people interested in helping 
individuals who truly want to overcome their 
addictions. 
 

Eligibility 
Criteria  
Determined 
by Jeff. 
 

Services for 
Children  
No 
 

Contact 
Information  
Jeff 

How Do I Get this Service? 
Call Jeff at the above number to make an appointment. 
Prior to entry into the program, prospective residents must 
participate in service work for 1 hour daily for one week to 
decide if they want to be a part of the community. 
The current residents then vote on whether the applicant is a 
good fit. 
$650.00 required to move in, and $430.00 monthly 
thereafter. 

Heaven Bound Ministries 
4311 12th NW 

Albuquerque, NM 87107 
Phone (505) 343-0544 

Description of Service 
State operated daycare through Children Youth & 
Families Department. 
 

Eligibility 
Criteria  
Mother must 
be employed 
or in school.

 

Services for 
Children  
Yes  
 
 

Contact 
Information  
N/A 

How Do I Get this Service? 
Call above number to find out if there is a waiting list. 
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 Children Youth & Families Department 
3401 Pan American Freeway NE   

Albuquerque, NM  87107 
Phone (505) 841-4802 

Description of Service 
State operated daycares. 

Eligibility Criteria  
There are income 
guidelines depending on the 
size of the household. 
Must be working or in 
school, or on TANF & 
looking for work. 
 

Services for 
Children  
Yes 
 

Contact Information
N/A 
 

How Do I Get this Service? 
Must call for appointment. 
At the appointment, provide proof of residence 
such as a utility bill under your name. 
Bring Medicaid cards or Birth Certificates for each 
child. 
If approved, call (505) 277-7900 to find a daycare 
that accepts CYFD funding. 

Diapers for Children 
City of Albuquerque Community Centers 

Description of Service 
Diapers provided when in stock.  
 

Eligibility Criteria  
Must be a resident of the 
community center's area. 
 

Services for 
Children  
Yes 
 

Contact Information
Call the phone 
numbers and provide 
your zip code, and you 
will be directed to the 
appropriate center. 
 

How Do I Get this Service? 
Call the following Community Centers: 
Alamosa Community Center-Serves the SW 
quadrant of Albuquerque 
(505) 836-8800 
6900 Gonzales Rd SW  
Albuquerque, NM  87121 
Los Griegos Community Center-Serves 87107 & 
87109 zip codes 
(505) 761-4050 
1231 Candelaria NW 
Albuquerque, NM  87107 
East Central Community Center-Serves 87108 & 
87123 zip codes 
(505) 256-2070 
217 San Pablo SE 
Albuquerque, NM 87108 
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Family Reunification/Parenting 
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Angel Tree/Angel Tree Camping 
PO Box 1550  

Merrifield, VA 22116-1550 
Phone (800) 552-6435 

www.angeltree.org 

Description of Service 
Provides religious ministry and support to the 
children and families of incarcerated people by 
distributing holiday gifts and providing a 
children's camping program 

Eligibility Criteria
Children and 
families of 
incarcerated 
people. 

Services for 
Children  
Yes 

Contact Information  
N/A 

 

How Do I Get this Service? 
Call or visit the website. 

Center for the Children of Incarcerated Parents 
PO Box 41-286 

Eagle Rock, CA 90041 
Phone (626) 449-8796 

www.e-ccip.org 
Description of Service 
Provides parent education, self-help support 
groups, information, referrals, mentoring, family
reunification support, family therapy, public 
education, legal assistance and advocacy. 

 
Children of 
incarcerated 
parents. 

Provides technical assistance, training, policy 
development and research services in a variety 
of areas related to children of incarcerated 
parents. 

Eligibility Criteria

 

Services for 
Children  
Yes 

Contact Information  
N/A 

How Do I Get this Service? 
Call or visit the website. 
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Family and Corrections Network 
32 Oak Grove Road 
Palmyra, VA 22963 

Phone (434) 589-3036 
www.fcnetwork.org 

Description of Service 
Provides information, technical assistance and 
training on families of incarcerated people, children 
of incarcerated parents, parenting programs for 
incarcerated people, prison visiting, and the impact of
the justice system on families. 
FCN's website has over 100 articles, an e-mail list, 
and a directory of programs and links to family web 
sites including “A Children of Prisoners” library. 

Eligibility Criteria
Incarcerated people 
and their families 
and children. 

Services for 
Children  
Yes 

Contact Information
N/A 

How Do I Get this Service? 
Call or visit their website. 

Because I Love You 
PO Box 2062 

Winnetka, CA 91396-2062 
Phone (818) 884-8242 

Description of Service 
A non-profit organization dedicated to supporting 
parents with troubled children of any age. 
They promote structure, consequences and 
consistency in raising kids and have helped 
thousands of families over the past 25 years. 

Eligibility Criteria
Parents and youth. 

Services for 
Children  
Yes 

Contact Information
N/A 

How Do I Get this Service? 
Call or visit their website. 
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 Project WHAT! 
1605 Bonita Ave 

Berkeley, CA 94709 
Phone (510) 486-2340  Fax (510) 649-8239 

www.community-works-ca.org/programs/projectwhat.html 

Description of Service 
Project WHAT! raises awareness about 
the impacts of parental incarceration on 
children, with long-term goal of 
improving services and policies that 
affect these children. 
WHAT! stands for We're Here And 
Talking. 
 

Eligibility Criteria  
Populations impacted by incarceration and
violence; specifically, men, women and 
youth in the criminal justice system, 
formerly incarcerated individuals, 
survivors of violent crime, children of 
incarcerated parents and their caregivers, 
and public school students. 

 
Services for 
Children  
Yes 

Contact Information  
N/A 

How Do I Get this Service? 
Call or visit website. 

A New Awakening (Un Nuevo Amanecer) 
600 1st St NW 

 Albuquerque, NM 87102 
Phone (505) 224-9124 

Description of Service 
Counseling programs for families, child 
therapy, marriage counseling, mental 
health counseling, substance abuse and 
domestic violence. 

Eligibility Criteria  
Medicaid, vouchers and state contracts. 

Services for 
Children  
Yes 

Contact Information  
N/A 

How Do I Get this Service? 
Call to find out about programs 
and referrals to agencies that can 
assist with cost. 

Neutral Corner 
118 Dartmouth SE   

Albuquerque, NM 87106 
Phone (505) 255-0007 

Description of Service 
Provides court-ordered or mutual 
visitation child exchange. 
 

Eligibility Criteria  
Determined during interview. 

Services for 
Children  
Yes 
 

Contact Information  
N/A  

How Do I Get this Service? 
Call for an appointment and 
interview. 
Services provided on a sliding 
scale.  
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 Big Brothers Big Sisters of Central New Mexico, Inc. 
5400 Phoenix NE - Suite 200 

Albuquerque, NM 87110 
crs@bbbs-cnm.org 

http://www.bbbs-cnm.org 
Phone (505) 837-9223 

Description of Service 
Core Programs 
Community-Based Mentoring 
School-Based Mentoring 
Special Programs 
African-American Mentoring 
Hispanic Mentoring 
Native American Mentoring 
Mentoring Military Children 
Amachi Program 
 

Eligibility Criteria  
Big Brothers Big Sisters 
targets the children who 
need us most, including 
those living in single parent 
homes, growing up in 
poverty and coping with 
parental incarceration. 
 
 

Services for 
Children  
Yes 

Contact Information  
Contact Tashima, Program 
Director, at 
twildrose@bbbsnorthernnm.org
or (505) 983-8360. 
 

How Do I Get this Service? 
Call the above number or visit the 
website. 
 

Building Bridges Youth Mentoring Program 
First Nations Community Healthsource 

3608 Zuni Rd SE 
 Albuquerque, NM 87108 

Phone (505) 262-2481 
Description of Service 
Offers mentoring to youth ages 4-18. 
Also recruits those who are 18+ looking to 
become a mentor to children. 
Mentorship commitment is one hour a week 
for one year. 
 

Eligibility Criteria  
Youth 4-18. 

Services for 
Children  
Yes 

Contact Information  
N/A 

How Do I Get this Service? 
Call the above number or visit the 
website. 
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Child Support Enforcement Division 
County Office 3 - Serving N. Bernalillo & Torrance Counties                                                                          County Office 7 - Serving S. Bernalillo County 
1010 18th ST NW                                                                                                                                                                                     1015 Tijeras, NW, Suite 100 
Albuquerque, NM 87104                                                                                                                                                                       Albuquerque, NM 87102-2909 

Mon-Fri 8:00 AM to 5:00 PM 
Phone in New Mexico (800) 288-7207                          https://elink.hsd.state.nm.us/clink/                                        Phone outside New Mexico (800) 585-7631 

Description of Service 
CSED helps locate missing parents, establishes legal paternity, and 
oversees child support orders. 
 

Eligibility Criteria
The custodial parent 
in need of assistance 
obtaining child 
support or a non-
custodial parent 
wanting to establish 
a formal child 
support plan. 

Services for 
Children  
Yes 

Contact 
Information  
N/A 

How Do I Get this Service? 
Complete application for services 
and provide requested documents. 
Application located in the Resource 
Manual Appendix. 

Eagles Unlimited 
PO Box 27302 

 Albuquerque, NM 87125 
Phone (505) 254-7600 

Description of Service 
Eagles Unlimited provides housing and job placement assistance to those 
men and women released from correctional facilities in New Mexico.  
We pay first month's rent and rental deposit when referred by parole 
officer. 
We transport clients to MVD for state IDs or driver license. 
Clients are given referrals for food, clothing, and other emergency 
assistance. 
Job assistance is only provided for the Albuquerque area but housing 
resources are state-wide. 

Eligibility Criteria
Clients are referred 
by parole officers 
and interviewed. 

Services for 
Children  
No 

Contact 
Information  
N/A 

How Do I Get this Service? 
Receive a referral from parole 
officer. 
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Kairos New Mexico 
http://www.kairosnm.org/index.html 

Description of Service 
Kairos Prison Ministry International, Inc. is the parent organization of a body 
of ministries operating as Chapters that are located in many states and 
countries addressing the spiritual needs of incarcerated men, women and 
children, and to those who work in the prison environment. 

Eligibility 
Criteria  
Incarcerated men, 
women and 
children, and those 
who work in the 
prison 
environment. 

Services for 
Children  
Yes 

Contact 
Information  
N/A 

How Do I Get this 
Service? 
Contact Correctional 
facility. 

PB&J Family Services, Inc. 
Administrative Offices and 

Peanut Butter & Jelly Therapeutic Preschool 
1101 Lopez Rd. SW 

Albuquerque, NM 87105 
Phone (505) 877-7060    Fax (505) 877-7063  

http://pbjfamilyservices.org 

Description of Service 
PB&J believes that through intensive therapeutic counseling, support, 
parenting education, early intervention and prevention, and case management 
services, seriously challenged families can learn the skills necessary to survive 
and even thrive.  
PB&J operates an ambitious range of programs throughout Central New 
Mexico dedicated to helping at-risk children within their families. 

Eligibility 
Criteria  
At risk children. 

Services for 
Children  
Yes 

Contact 
Information  
N/A 

How Do I Get this 
Service? 
Call the above number or 
visit the website. 
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Mentoring Children of Promise 
Youth Development, Inc. 

PREVENTION, INTERVENTION and TREATMENT 
6301 Central Ave. NW 

Albuquerque, NM 87105 
Phone (505) 352-3440 or (505) 271-2066 ext. 16 

pit@ydinm.org 

Description of Service 
The primary focus of the division is to provide services for children, youth, adults, 
and families to stay healthy, to teach them life skills and to have a safe living 
environment. 
Program activities are delivered in a variety of settings including school 
classrooms, community centers and churches, in the family home, group homes, on 
the streets and out in the community. 

Eligibility 
Criteria  
Children, 
youth and 
families. 

Services for 
Children  
Yes 

Contact 
Information  
N/A 

How Do I Get this Service? 
Call the above number or visit the 
website. 

Strengthening Families Initiative­NMSU Department of Family and Consumer Services 
Phone (505) 332-3765 

Description of Service 
To improve the lives of New Mexico's children, Strengthening Families Initiative 
provides three evidence-based intensive parenting and family education programs. 
Each class meets once a week for 2.5 hours for 12-20 weeks depending on the 
curriculum. 
The programs also provide a concurrent children's program and offer class series, 
materials, and evaluation in English and Spanish. 

Eligibility 
Criteria  
Low 
income, at-
risk 
families. 

Services for 
Children  
Yes 

Contact 
Information  
N/A 

How Do I Get this Service? 
Call the above number. 

WINGS for Life 
2270 Wyoming NE # 130 
Albuquerque, NM 87112 

Phone (505) 291-6412 
Description of Service 
Wings for LIFE is an outreach program for former inmates and their families by 
providing discussions, mentoring, empowerment, life-skills and relationship 
building classes. 

Eligibility 
Criteria  
None 
 
 

Services for 
Children  
Yes 
 
 

Contact 
Information
N/A 
 

How Do I Get this Service? 
Call the above number for an 
appointment or visit the website for 
more information. 
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Albuquerque Laser Center 
401 Edith NE 

Albuquerque, NM 87102 
Phone (505) 338-4038 

www.abqlaser.com 

Description of Service 
Laser tattoo removal. 
Initial Consultation $30.00 which is credited towards 
services.  
$75.00 for 2 square inches of ink per session. 

Eligibility Criteria
Adults wanting 
tattoo removal. 

Services for 
Children  
No  

Contact Information
N/A 

How Do I Get this Service? 
Call to schedule appointment for initial 
consultation. 

Clear Waves Medical Laser Group 
1120 Juan Tabo Blvd. NE 
Albuquerque, NM 87112 

Phone (505) 888-3733 

Description of Service 
Laser Tattoo Removal in Albuquerque, NM is finally 
possible using the Medlite C6 Q-Switched Yag Laser and the 
Cancela AlexLazr Q-Switched Alexandrite Laser. 
By utilizing both both of these lasers, virtually all colors can 
now be treated effectively. 
Initial Consultations are free. 

Eligibility Criteria
Teens/Adults only.

Services for 
Children  

Contact Information
N/A 
 

How Do I Get this Service? 
The treatments range from $90.00 to 
several hundred dollars per treatment and 
the average is 6-9 treatments for removal. 
Extends a 25% discount to ex-offenders. 
 

Lazarus Tattoo Removal  
1608 Isleta Blvd SW 

Albuquerque, NM 87105 
Phone (505) 220-6629 

Description of Service 
Lazarus Clean Slate Program was designed to meet the 
overwhelming need for affordable tattoo removal helping the 
following groups integrate back into society, the workforce, 
school or careers in the military. 

Eligibility Criteria
Men, women and 
youth in transition. 
 

Services for 
Children  
Yes 

Contact Information
Dawn  

How Do I Get this Service? 
Call to schedule an appointment M-F 9:00 
AM-5:00 PM.  
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Doc Wilson's Wrecking Balm® No.3 
Phone (800) 975-0298 

Monday-Friday: 7:00 AM-4:00 PM  
http://wreckingbalm.com/ 

Description of Service 
A unique, devastatingly effective tattoo 
fading system. 

Eligibility Criteria  
"If you can reach it - 
"YOU CAN FADE 
IT!" 

Services for 
Children  
No 

Contact 
Information  
N/A 

How Do I Get this Service? 
Purchase online or at Wal-Mart. 

Fade­Plex 
http://www.fadeplex.com/ 

Description of Service 
Fade-Plex is an incredible tattoo fading 
product that uses ingredients that have 
been shown to be safe and effective. 

Eligibility Criteria  
Adults wanting to 
fade a tattoo. 

Services for 
Children  
No 

Contact 
Information  
N/A 

How Do I Get this Service? 
Order on website. 

Tat B Gone System  
http://www.tatbgone.com/ 

Description of Service 
Helps remove your tattoo artwork or 
permanent cosmetics, easily, 
effectively, and comfortably. 

Eligibility Criteria  
Anyone wanting to 
fade a tattoo in the 
privacy of their own 
home. 

Services for 
Children  
No 

Contact 
Information  
N/A 

How Do I Get this Service? 
Purchase online.  
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Healthcare/Dental Care 
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Abortion and Reproductive Health Service (Planned Parenthood) 
Toll Free (800) 877-1238 

 701 San Mateo Blvd NE, Albuquerque, NM                                                                                                                                                                   (505) 265-9511 
4300 Ridgecrest Dr SE Ste P, Rio Rancho, NM                                                                                                                                                               (505) 899-7900  
719 San Mateo Blvd NE, Albuquerque, NM                                                                                                                                                                     (505) 265-5976 
3625 Central Ave NE, Albuquerque, NM                                                                                                                                                                          (505) 265-3722 
9809 Candelaria Rd NE Ste 2d, Albuquerque, NM                                                                                                                                                           (505) 294-1577 

Description of Service 
Low cost abortion services and counseling. 
Provides abortion services in a low cost non-hospital 
setting. 
 Cost of abortion includes counseling, family 
planning, lab work, physical exam, abortion procedure 
and post abortion check-up. 
Tubal ligations performed with general or local 
anesthetic.  
Insurance and Medicaid accepted. 
Free walk-in pregnancy tests daily. 

Eligibility 
Criteria  
Insurance and 
Medicaid 
accepted. 

Services for 
Children  
No 

Contact 
Information  
N/A 

How Do I Get this Service? 
Must make appointment to schedule abortion. 

Albuquerque Speech, Language, and Hearing Center 
1011 Buena Vista Drive SE 

Albuquerque, NM 87106 
Phone (505) 247-4224  Fax (505) 247-1772 

Description of Service 
Provides outpatient speech-language pathology and 
audiology services for people of all ages and income 
brackets. 
Sliding scale fees available. 
Reduced price for services if qualified. 

Eligibility 
Criteria  
Hearing impaired
individuals. 

Services for 
Children  
Yes 

Contact 
Information  
N/A 

How Do I Get this Service? 
Call to make an appointment to complete the application. 
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People Living Through Cancer 
3939 San Pedro NE, Bldg. C-8 

Albuquerque, NM 87110 
Phone (505) 242-3263  Fax (505) 242-6756 

 www.pltc.org   

Description of Service   
Support group and services for 
individuals with cancer and their loved 
ones.   

Eligibility Criteria  
Supportive services for 
individuals with 
cancer and their loved 
ones. 

Services for 
Children  
Yes 

Contact 
Information  
N/A 

How Do I Get this Service? 
Call for meeting times and location. 

 

Carrie Tingley Hospital­ UNMH 
1127 University Blvd, NE 
Albuquerque, NM 87102 

Phone (505) 272-5200 or  Toll Free (800) 472-3235  
Description of Service 
Primary focus is on children and 
adolescent rehabilitative and psychiatric 
care.                                                          

Eligibility Criteria  
Children and 
adolescents with 
complex 
musculoskeletal and 
orthopedic conditions, 
rehabilitation needs, 
developmental issues 
and long-term physical 
disabilities. 

Services for 
Children  
Yes 
 

Contact 
Information  
N/A 

How Do I Get this Service? 
Call to schedule an appointment. 
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Carrie Tingley Hospital Foundation 
PO Box 25424 

Albuquerque, NM 87125 
Phone (505) 243-6626  or  (505) 272-5200  

Description of Service 
CTH Foundation helps families with funding for critical 
items such as wheelchair ramps, van conversions, durable 
medical or therapeutic medical equipment not covered by 
insurance and emergency rent and utility assistance.  
Beyond Limits Summer Wheelchair Sports Camp takes 
place in June each year, providing a two-week sports camp 
for youth, 7-18 years old, with physical disabilities that use 
manual or power wheelchairs or walking aides. 
The camp gives kids an opportunity to learn about 
competing in sports activities. 
Campers are instructed and mentored by young adults, 
trained athletes who use wheelchairs. 
Many are alumni of the program. 
Registration begins each year in April.  

Eligibility Criteria
Assistance is 
awarded based on 
need, and the 
Social Worker will 
work with each 
family to determine 
eligibility. 

Services for 
Children  
Yes 

Contact 
Information  
N/A 

 

How Do I Get this Service? 
Call to schedule an appointment with a 
Social Worker. 

Center for Injury Prevention Research and Education 
UNM Department of Emergency Medicine 

2211 Lomas Blvd. NE 
Albuquerque, NM 87131 

Phone (505) 272-5062  Fax (505) 272-6503 
Description of Service 
Medical care for victims of domestic violence and sexual
assault. 

 Victims of domestic 
violence and sexual 
assault. Translators available. 

Eligibility Criteria Services for 
Children  
Yes 

Contact 
Information  
N/A 

How Do I Get this Service? 
Call or walk in. 
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Children’s Hospital of New Mexico 
2211 Lomas Blvd. NE 

Albuquerque, NM 87106 
Phone (505) 272-2111 

Description of Service 
Full service pediatric acute care facility located on the University of New Mexico Health Science
Center campus.   

 
Eligibility 
Criteria  

Children's Hospital of New Mexico provides family-centered care, recognizing that the family is
the constant in a child's life. 

 
Children in need 
of pediatric acute 
care. 

Family-centered care encourages parent/professional collaboration at all levels of health care.  

Services for 
Children  
Yes 

Contact 
Information
N/A 

 

How Do I Get this 
Service? 
Call for an 
appointment. 

Community Dental Services, Inc. 
South Valley                                                                                                      North Valley                                                                                                                Alamosa  
2116 Hinkle SE Bldg. A                                                                             1231 Candelaria NW                                                                        6900 Gonzales Rd SW, Suite G 
Albuquerque, NM 87102                                                                        Albuquerque, NM 87107                                                                                Albuquerque, NM 87121 
(505) 765-5683   Fax (505) 842-7581                                         (505) 345-8309  Fax (505) 345-1062                                               (505) 836-5422  Fax (505) 836-5594 
M-TH 7:00 AM-4:00 PM, F 7:00 AM-12:30 PM      M-W 7:00 AM-5:00 PM, TH 7:00 AM-4:45 PM, F closed             M-TH 7:00 AM-4:00 PM,  F 7:00 AM12:30PM 
Adults & Emergencies                                                                                Adult & Emergencies                                                                       Children only, no emergencies 

Toll Free (800) 357-1122 
Description of Service 
Community dental care for low income and Medicaid population of New Mexico. 
Provides fillings, extractions, cleaning, x-rays, fluoride treatment, root canal therapy, simple
orthodontia and dental health education. 

 Low income or 
Medicaid 
recipients. Services are primarily for low income families living in the State of New Mexico.  

Crown, bridge, and denture services for adult and children also available. 
$25 co-pay for general services only. 

Eligibility 
Criteria  

 

Services for 
Children  
Alamosa 
Clinic 
provides 
services for 
children. 

Contact 
Information
N/A 

How Do I Get this 
Service? 
Call to schedule an 
appointment and to 
ensure you qualify. 
Emergencies on walk 
in basis must arrive 
at 6am. 
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Corporate Angel Network, Inc. 
Westchester County Airport 

One Loop Road 
White Plains, NY 10604 
Phone (914) 328-1313    

  www.corpangelnetwork.org 

Description of Service 
Corporate Angel Network 
arranges free travel on 
corporate jets for cancer 
patients, bone marrow 
donors and bone marrow 
recipients. 
 

Eligibility Criteria  
Must be a cancer patient (or bone 
marrow donor or recipient)    

̇ Traveling to treatment, 
consultation, or a check-up  

̇ Traveling to recognized 
treatment center (National 
Cancer Institute or American 
College of Surgeons)    

̇ Able to walk up the steps of a 
corporate aircraft without 
assistance  

̇ Not in need of oxygen, IV, or 
onboard medical assistance  

̇ Financial qualification not 
required  

Services for 
Children  
Yes 

Contact 
Information  
N/A 

How Do I Get this Service? 
Call the Corporate Angel Network Toll-Free Patient Line at 
(866) 328-1313 to register within three weeks of a specific 
appointment at a recognized cancer treatment center, or email 
us and provide a phone number where you can be reached. 
You must make back-up travel arrangements with the travel 
agency or airline of your choice, as we cannot guarantee we 
will find you a flight. 
We will immediately call you if and when we find a match. 
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Dental Offices of Robert J. Gherardi, DMD & David T. Moore, DDS 
3900 Eubank NE, Suite 5 
Albuquerque, NM 87111 

Phone (505) 293-6125 

Description of Service 
Private dental office offering 10% discount to
UNM students. 

 Insurance and UNM students. 

Exams and X-rays are free. 
 

Eligibility Criteria  Services 
for 
Children 
Yes 

Contact 
Information  
N/A 

How Do I Get this Service? 
Call for appointment. 

Department of Human Services Income Support Division 
NE Albuquerque Office – 4330 Cutler NE, 87125                                                                                                                                                             Phone (505) 222-9200 
NW Albuquerque Office – 1041 Lamberton NE, 87125                                                                                                                                               Phone (505) 841-7700 
SE Albuquerque Office – 1401 William SE, 87102                                                                                                                         Phone (505) 841-2600 
SW Albuquerque Office – Old Coors SW, 87195                                                                                                                      Phone (505) 841-2300 

Description of Service 
For individuals applying for food stamps, 
cash assistance, Medicaid, and LIHEAP.  

Eligibility  
Low income per state/federal 
guidelines. 

Services 
for 
Children
Yes 

Contact 
Information  
N/A 

How Do I Get this Service? 
Complete application located in the Resource 
Manual Appendix. 

Doctor On Call 
10700 Menaul NE  
ABQ, NM 87112 

Phone (505) 323-8911    
Description of Service 
Urgent care for all populations. 

Eligibility  
Will accept Medicaid & Medicare. 
Self-pay fee is $95.00. 

Services 
for 
Children
Yes 

Contact 
Information  
N/A 

How Do I Get this Service? 
Call for an appointment or walk in. 
Hours are: 8:00 AM-7:00 PM M-SAT and 9:00 
AM-6:00 PM SUN. 
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First Choice Community Healthcare 
Alameda Center:                                                                         7704-A 2nd NW Albuquerque, NM 87107                                                              (505) 890-1458 
Alamosa Center:                                                                   6900 Gonzales Rd SW, Albuquerque, NM 87101                                                          (505) 831-2534 
North Valley Center:                                                                  1231 Candelaria NW, Albuquerque, NM                                                                 (505) 345-3244 
South Broadway Center:                                                               1401 William SE, Albuquerque, NM                                                                    (505) 768-5450 
South Valley Center                                                          2001 N Centro Familiar SW, Albuquerque, NM 87105                                                    (505) 873-7400 
M-F: 8:00 AM-5:00 PM                                                                                                                                                                                                                 
www.fcch.com 

Description of Service 
Health Services to persons in need of 
preventative/health maintenance care. 
Bring proof of income for sliding scale fee. 
 

Eligibility Criteria  
Accepts most insurance and offer a 
sliding scale fee for patients who 
need help paying their health care 
bills. 
First Choice assists people apply 
for Medicaid, UNM Cares and 
special programs such as the breast 
and cervical cancer program and 

the colorectal cancer program. 

Services 
for 
Children 
Yes 

Contact 
Information  
N/A 

How Do I Get this Service? 
Call for an appointment. 

 

 137 

www.fcch.com
http://www.fcch.com/index.php?page=eligibility-counseling
http://www.fcch.com/index.php?page=eligibility-counseling
http://www.fcch.com/index.php?page=eligibility-counseling
http://www.fcch.com/index.php?page=early-detection-screening-programs
http://www.fcch.com/index.php?page=early-detection-screening-programs
http://www.fcch.com/index.php?page=colorectal-cancer-screening


 

First Nations Urban Indian Health 
5608 Zuni Road SE 

Albuquerque, NM  87108 
Phone (505) 262-2481 

www.southwestcare.org 

Description of Service 
This facility has a medical clinic, WIC program, counseling for individuals, 
families and couples, substance abuse treatment, anger management, herbal 
consults, dental services, acupuncture, massage, HIV testing/treatment and 
referrals to traditional healers. 

Eligibility Criteria  
Everyone is 
accepted, but you 
will need to get 
established to 
determine what 
programs are 
available to meet 
your needs. 

Services for 
Children  
Yes 

Contact 
Information  
N/A 
 

How Do I Get this Service? 
Call each department for 
specific services. 
Everyone is accepted, 
however, client will need to 
get established with the 
outreach program first. 
Hours are: M-F 8:00 AM-
9:00 PM and SAT 9:00 AM-
1:00 PM. 

GEHM Clinics – Geriatric Education and Health Maintenance (UNM College of Nursing) 
Barelas Senior Center, 714 7th SW                                                                                                                                                                   Phone (505) 764-6436 
Highland Senior Center, 131 Monroe NE                                                                                                                                     Phone (505) 256-2000 
Los Volcanes Senior Center, 6500 Los Volcanes NW                                                                                                               Phone (505) 836-8745 
Manzano Mesa Multigenerational Center, 501 Elizabeth SE                                                                                                             Phone (505) 275-8731 
North Valley Senior Center,  3825 4th NW                                                                                                                                         Phone (505) 761-4025 
Description of Service 
Nurse-managed clinics provide a variety of health promotion services for 
persons over 55. 
Services include:  Blood pressure & diabetes screening, health assessments, 
counseling related to nutrition, health problems, aging process, medication 
management, etc.   
Appointments are required for fitness physicals. 
Donations accepted, but not required.   
Clinics are closed between academic semesters.   

Eligibility Criteria  
Persons age 50+. 
 

Services for 
Children  
No 

Contact 
Information  
N/A 

How Do I Get this Service?  
Call for an appointment. 
All clinics are held from 10:00 
AM-2:00 PM.   
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Healthcare for the Homeless 
1217 1st. St. NW 

Albuquerque, NM  87102 
P.O. Box 25445 

Albuquerque, NM  87125-0445 
Phone (505) 242-4644   Fax  (505) 243-0235 

Medical Clinic (505) 242-4644 
La Puerta (505) 766-9520 

Description of Service 
HCFH has a drop-in center, outpatient male and female recovery groups, ID 
clinic, psychosocial group, case management/dual diagnoses, and harm 
reduction center. Casa Los Arboles is a residential substance abuse program 
that will not accept those who have been court mandated to treatment. Villa 
De Paz is an 18 month aftercare program where clients get their own 
apartment, but continue the program of Casa Los Arboles, medical center, 
dental clinic, children's clinic and outreach program, as well as Art Street 
which provides art therapy.  

Eligibility 
Criteria  
Homeless 

Services for 
Children  
Yes 

Contact Information
N/A 

How Do I Get this Service? 
Walk- in for appointment. 

HealthSouth Rehabilitation Hospital 
7000 Jefferson NE 

Albuquerque, NM 87102 
Phone (505) 344-9478 

Description of Service 
Hospital specializing in spinal cord, head injury, and stroke rehabilitation
services. 

 
Eligibility 
Criteria  

Services provided on both inpatient and outpatient basis. 
Anyone in need 
of service. 
Accepts all 
types of 
insurance. 
Programs 
available for 
low income. 

Services for 
Children  
Yes 
  

Contact Information
N/A 

How Do I Get this Service? 
Call first as you may need a 
referral from your doctor. 
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Indian Health Service 
Albuquerque Service Unit 

801 Vassar Drive NE 
Albuquerque, NM 87106 

Administration Offices (505) 248-4500 
  Clinic Phone (505) 248-4000  Fax (505) 248-4088 

Description of Service 
Same day clinic. 
Staff includes physicians, physician 
assistants and nurse practitioners. 
 

Eligibility Criteria  
Must be Native American & 
provide census card.  

Services for 
Children  
Yes 

Contact 
Information  
N/A 

How Do I Get this Service? 
Open M-F 8:00 AM-4:30 PM. 
Closed weekends and federal holidays. 

Kindred Hospital Albuquerque 
700 High Street NE 

Albuquerque, NM 87102 
Phone (505) 242-4444 

Description of Service 
61-bed long term acute care hospital for 
respiratory and medically complex 
patients. 
Private for-profit health care facility. 
 

Eligibility Criteria  
Must meet requirements for long 
term care. 

Services for 
Children  
No 

 

Contact 
Information  
Must call or get  
referral from 
another hospital.

 
 

How Do I Get this Service? 
Call for an appointment. 

Kirtland AFB 377th Medical Group (KAFB Clinic) 
2100 San Pedro Rd SE,  Building 47 

Albuquerque, NM 87108 
Phone (505) 846-3547  Fax (505) 853-6403  Information (505) 846-3395 

Description of Service 
Provides complete medical services to 
active duty, retired military personnel and 
their dependents. 

Eligibility Criteria  
Must be military personnel or 
dependent. 

Services for 
Children  
Yes 

Contact 
Information  
N/A 

How Do I Get this Service? 
Call for an appointment. 
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Lovelace Heart Hospital of New Mexico 
504 Elm Street NE 

Albuquerque, NM 87102 
Phone (505) 724-2000 

Description of Service 
Private medical center specializing in state of the art
cardiovascular care. 

 Those in need of heart 
care. 

Offers a 24/7 emergency department, with special attention 
to cardiac emergencies. 

Eligibility Criteria  Services for Children 
Yes 

Contact Information
N/A 

How Do I Get this 
Service? 
Call or walk in.  

Lovelace Medical Center 
601 Dr. Martin Luther King Jr. Ave. NE 

Albuquerque, NM 87102 
Phone (505) 727-8000 

Description of Service  
Full-service medical center 

Eligibility Criteria  
Anyone in need of 
medical treatment. 

Services for Children 
Yes 

Contact Information
N/A 

How Do I Get this 
Service? 
Call or walk in. 

Lovelace Rehabilitation Hospital of New Mexico 
505 Elm St. 

 Albuquerque, NM 87102 
Phone (505) 727- 4700    Fax (505) 727-4786 

Description of Service 
Provides rehabilitation and restorative care to patients over 
10 years of age for medical issues such as stroke, hip/knee 
replacement, traumatic brain injury and spinal cord injuries.
52 inpatient beds and outpatient rehabilitation services. 

Eligibility Criteria  
Anyone in need of 
medical treatment. 

Services for Children 
Yes, over the age of 10.

Contact Information
N/A 

How Do I Get this 
Service? 
Call or walk in. 
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Lovelace Westside Hospital 
10501 Golf Course NW 

Albuquerque, NM 87114 
Phone (505) 727-2000 

Description of Service 
Provides 24-hour emergency care which has fully equipped and expertly staffed operating 
rooms, a brand new labor and delivery unit, and a medical pavilion with a multitude of 
outstanding medical specialties and services. 
This facility serves Rio Rancho and Albuquerque's Westside. 

Eligibility 
Criteria  
Anyone in 
need of 
medical 
treatment. 

Services for 
Children  
Yes 

Contact 
Information  
N/A 

How Do I Get this 
Service? 
Call or walk in. 

Lovelace Women's Hospital  
4701 Montgomery Blvd. NE (at Jefferson) 

Albuquerque, NM 87109 
Phone (505) 727-7800 

Description of Service 
Lovelace Women's Hospital has a newly expanded 53-bed Level III Neonatal Intensive Care 
Unit (NICU) to meet the high demands for NICU beds in New Mexico. 
16 labor and delivery rooms and 41-bed Mother-Baby Unit. 
A Maternal-Fetal Medicine (MFM) program provides 24/7 access to Perioatologists to better 
meet the needs of our high-risk pregnant patients. 
A brand new Pediatric Observation Unit to provide care for children under the age of 18 who 
need further care after being seen in an emergency department, urgent care or physician’s 
office. 
The Breast Care Center at Lovelace Women's Hospital offers a complete range of breast care 
services in one convenient location, including a new MRI with breast coil and digital 
mammography. 
Recently added a new Rapid Response service that allows patients to find out the results of 
their mammogram, clinical breast exam and lifetime breast cancer risk assessment within 24 
hours. 

Eligibility 
Criteria  
Anyone in 
need of 
medical 
treatment, 
especially 
women and 
children. 

Services for 
Children  
Yes 

Contact 
Information  
N/A 

How Do I Get this 
Service? 
Call or walk in. 
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Molina Salud 
Molina Health Plan 
7801 Academy NE 

Phone (505) 342-4681  Toll Free (800) 580-2811   Fax (505) 342-0448 

Description of Service 
Low-cost or no-cost health care coverage. 
 

Eligibility Criteria  
Medicaid or Medicare 
recipients. 

Services for 
Children  
Yes 

Contact 
Information  
N/A 

How Do I Get this 
Service? 
Elect Molina Salud as your 
Medicaid/Medicare 
Healthcare Provider 
through your ISD office. 

Nurse Advice Line New Mexico 
Toll free (877) 725-2552   

Description of Service 
This agency provides advice when a patient is having symptoms of a
medical issue. 

 Medicaid, Salud or Molina 
healthcare plans. 

They will refer a patient to the ER or Urgent Care when appropriate, and
also provide referrals to doctors in your service area. 

 Uninsured patients may be 
referred if symptoms require 
immediate medical care.  

Eligibility Criteria  Services for 
Children  
Yes 

Contact 
Information  
N/A 

How Do I Get this 
Service? 
Call the above number. 
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Medicare 
Centers for Medicare & Medicaid Services 

7500 Security Boulevard 
Baltimore, MD 21244-1850 

Phone (800) 633-4227   http://www.medicare.gov 

Description of Service 
Medicare is health insurance for the following:  

People 65 or older 
People under 65 with certain disabilities 
People of any age with End-Stage Renal Disease (ESRD) 

(permanent kidney failure requiring dialysis or a kidney transplant) 
Medicare Part A (Hospital Insurance) 

Helps cover inpatient care in hospitals 
Helps cover skilled nursing facility, hospice, and home health 

care 
Medicare Part B (Medical Insurance) 

Helps cover doctors' services, hospital outpatient care, and home 
health care 

Helps cover some preventive services to help maintain your 
health and to keep certain illnesses from getting worse 

Medicare Part D (Medicare Prescription Drug Coverage) 
A prescription drug option run by Medicare-approved private 

insurance companies 
Helps cover the cost of prescription drugs 
May help lower your prescription drug costs and help protect 

against higher costs in the future 

Eligibility Criteria 
People 65 or older, those 
under 65 with qualifying 
medical conditions, or people 
of any age with End Stage 
Renal Disease. ESRD is 
permanent kidney failure 
requiring dialysis or a kidney 
transplant. 

 
 

Services for 
Children  
No 

Contact 
Information  
N/A 

How Do I Get this 
Service? 
How to Sign Up for 
Medicare Parts A & B: 
Apply on-line at 
www.ssa.gov or visit your 
local Social Security 
office. 
Call Social Security at 
(800) 772-1213. 
If you worked for a 
railroad, call the RRB at  
(877) 772-5772. 
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New Mexico Breast and Cervical Cancer Prevention and Control Program 
625 Silver SW, Suite 203 
Albuquerque, NM 87102 

Phone (505) 841-5860   Fax (505) 841-5865 
Description of Service 
Program provides age-appropriate accepted 
standard-of-care breast and cervical cancer 
screening and diagnostic services to eligible low-
income women statewide. 
Free pap test and mammograms for women who 
meet eligibility requirements. 

Eligibility Criteria  
• Are age 30 years or older 
• Have no health insurance 
• Have health insurance with 

deductibles and/or co-pays that 
are too high 

• Do not have Medicare Part B 
or full New Mexico Medicaid 

• Live at or below 250% of the 
federal poverty level 

Services 
for 
Children 
No 

Contact 
Information
N/A 

How Do I Get this Service? 
Call for an appointment. 

New Mexico Poison Center 
University of New Mexico 
Albuquerque, NM 87112 

Phone (505) 272-2222   Fax (505) 272-1364 
Description of Service 
Call the New Mexico Poison and Drug 
Information Center when you need: 

• Life-saving emergency treatment 
information  because you think someone 
has swallowed, touched, breathed or 
been injected by a poison. 

• Answers to questions about any type of 
poison. 

• Information  about poison prevention. 

Eligibility Criteria  
Helps people of all ages. 

• Children 
• Teenagers 
• Adults 
• Seniors 
• Parents 
• Pet Owners 
• Healthcare Professionals 

 

Services 
for 
Children  
Yes 

Contact 
Information
N/A 

How Do I Get this Service? 
What we need to know when you call: 

• Exact name of the product involved 
(have the container close at hand) 

• Amount of the poison the person was 
exposed to 

• Any symptoms 
• Time of exposure 
• Age and weight of the person 
• Any health problems the person has 
• Any treatment that has been given 
• Location of the person 
• How the person was poisoned 
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New Mexikids 
State of NM Human Services Department 

Medical Assistance Division 
Phone (505) 827-3100  or Toll Free (888) 997-2583 

Description of Service 
No cost or low cost health coverage for children under 19. 

Eligibility 
Criteria  
Children under 
age 19. 

Services for Children  
Yes 

Contact Information  
N/A 

How Do I Get this Service? 
Call or apply at your local 
ISD office. 

Para Los Niños 
UNMHS   ACC 3-W 

Albuquerque, NM 87131-5311 
Phone (505) 272-6849     Fax (505) 272-6844 

Description of Service 
Provides medical evaluations by physician examiner for 
children and adolescents who have been sexually abused and 
sexually assaulted. 
This multidisciplinary team provides comprehensive medical 
examinations, laboratory evaluations, crisis counseling and 
anticipatory guidance. 
PLN is the primary 24 hour on call service for pediatric 
sexual abuse.  

Eligibility 
Criteria  
Children and 
adolescents who 
have been 
sexually abused 
and sexually 
assaulted. 

Services for Children  
Yes 

Contact Information  
N/A 

How Do I Get this Service? 
Only a family member/legal 
guardian can schedule an 
appointment. 

Presbyterian Hospital 
1100 Central Avenue SE 
Albuquerque, NM 87106 

Phone (505) 841-1234 
Description of Service 
General and acute care hospital and 24 hour emergency 
rooms. 
 

Eligibility 
Criteria  
Anyone in need 
of medical 
treatment.  

Services for Children  
Yes 

Contact Information  
N/A  

How Do I Get this Service? 
Call or walk in to the 
hospital. 
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Presbyterian Kaseman Hospital 
8300 Constitution Ave. NE 
Albuquerque, NM 87110 

Phone (505) 291-2000 
Description of Service 
Presbyterian Kaseman Hospital provides surgical and emergency services. It also houses 
the M.D. Anderson Cancer Center Radiation Treatment Center and Presbyterian Behavioral 
Health which offers intensive inpatient services as well as partial hospitalization and 
outpatient treatment for psychiatric and chemical dependency patients. 
Other unique services offered at Presbyterian Kaseman Hospital include lithotripsy, 

inpatient hospice, and the Sleep Disorders Center. 

Eligibility Criteria  
Anyone in need of 
medical treatment.  

Services for 
Children  
Yes 

Contact 
Information  
N/A   

How Do I Get 
this Service? 
Call or walk in. 

Presbyterian Rust Medical Center 
2400 Unser Blvd. SE 

Rio Rancho, NM 87124 
Phone (505) 253-7878 

Description of Service 
The facility features labor and delivery services, intensive care, operating rooms, cardiac 
services, MRI and imaging, emergency care and more. 
Rio Rancho and Westside residents will no longer need to cross the river for essential 
medical care. 

Eligibility Criteria  
Anyone in need of 
medical treatment. 

Services for 
Children  
Yes 

Contact 
Information  
N/A 

How Do I Get 
this Service? 
Call or walk in. 
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Presbyterian Medical Services 
Rio Rancho Family Health Center 

184 Unser Boulevard, NE 
Rio Rancho, NM  87124 

Phone (505) 896-0928    Fax (505) 896-0585  

Description of Service 
All PMS clinics statewide accept Medicaid/Salud and have a sliding 
scale fee. 
Provides medical, dental, eye and mental health services. 
The lowest fee for a one hour therapy session with a master's level 
therapist is $14.00.  
PMS has eight fixed dental sites which offer emergency, preventive, 
basic restorative and a limited amount of rehabilitative or prosthetic 
dental care. 

Eligibility Criteria  
Accepts most insurance 
but also has a sliding 
scale for those without 
insurance. 

Services for 
Children  
Yes 

Contact 
Information  
Call 
 

 

How Do I Get this Service? 
Call to make an appointment. 

Public Health Office 
1111 Stanford NE 

Albuquerque, NM 87106 
Phone (505) 841-4100 

Branch Locations:                                                                     M-F 8:00 AM-5:00 PM  Call for Immunization Clinic Hours 
7525 Zuni SE                                                    (505) 841-8928               (Public health for women, children under 5, Pregnancy Tests :TH) 
8120 La Mirada NE                                          (505) 332-4850               (Family Planning Services: By appointment only) 
1500 Idalia Rd., Bernalillo NM                        (505) 867-2291               (Bernalillo combined with Rio Rancho) 
Description of Service 
Provides free immunizations and STD testing. 
Assistance obtaining birth certificate. 
 

Eligibility Criteria  
None 

Services for 
Children  
Yes 

Contact 
Information  
N/A 

How Do I Get this Service? 
Call or walk in for  
STD Clinic/AIDS test:  
M-F 7:30 AM-11:00 AM & 
12:30 PM-4:00 PM. 
By Appointment for birth 
control. 
Clinics are free. 
Referral needed for employment 
TB test. 
$10.00 for Birth Certificate. 
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Southwest Healthcare 
111 Isleta Blvd. SW 

Albuquerque, NM 87105 
Phone (505) 242-9550   

Description of Service 
Family Practice clinic with a flat rate fee of 
$60.00 per visit. 

Eligibility Criteria  
None 

Services for 
Children  
No 

Contact 
Information  
N/A 

How Do I Get this Service? 
Patients seen on a walk in basis 
M-TH 8:30 AM-11:30 AM. 

Together Rx Card 
Phone (800) 865-7211 

http://www.togetherrxaccess.com/ 

Description of Service 
Cardholders save 25 to 40 percent on brand-
name prescription products. 
More than 300 brand-name prescription 
products are included in the program. 
Savings are also available on a wide range of 
generics. 

Eligibility Criteria  
Individuals may be eligible for the 
Together Rx Access Card if they do not 
qualify for Medicare, do not have public or 
private prescription drug coverage, and 
have a household income of up to $45,000 
for a single person or $90,000 for a family 
of four. 

Services for 
Children  
Yes 

Contact 
Information  
N/A 

How Do I Get this Service? 
Call or apply online. 

NM Med Bank Prescription Assistance 
Phone (800) 432-2080   

Description of Service 
Provides no-cost or low-cost prescriptions. 

Eligibility Criteria  
No medical insurance and must provide 
proof of income. 

Services for 
Children  
Yes 

Contact 
Information  
N/A 

How Do I Get this Service? 
Call the above number and an application 
will be mailed to you. 
You must also provide your doctor’s name 
and contact information. 
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UNM Care Plan 
1650 University Blvd. NE, Ste. 116 

Albuquerque, NM  87106 
Phone (505) 272-2521 

Description of Service 
Provides medical and mental health care for indigent or low income 
individuals.   
This is a special medical assistance program developed for 
financially eligible Bernalillo county residents. 
Health services under this program are available only at UNM 
Health Science Center at UNM Hospital and Clinics and First 
Choice Community Healthcare. 

Eligibility Criteria  
Bernalillo County Residents only who 
must meet low income requirements.  

Services for 
Children  
Yes 

Contact 
Information
N/A 
  

How Do I Get this 
Service?  
Call to schedule an 
appointment to apply  
for services M-F 8:00 
AM-5:00 PM.  

UNM Dental Clinic 
4216 Louisiana NE (at Montgomery) 

Albuquerque, NM 87131 
Phone (505) 925-4031 

Description of Service 
Full service dental clinic. 
 

Eligibility Criteria  
Accepts Delta Dental, United 
Concordia Insurance and Medicaid 
only.  

Services for 
Children  
Yes 

Contact 
Information
N/A 

How Do I Get this 
Service? 
Call for an 
appointment or walk-
in at 8:00 AM. 
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UNM Division of Dental Hygiene Clinic 
Novitski Hall 

2300 Tucker NE 
Albuquerque, NM 87131 

Phone (505) 272-4513    Fax (505) 272-5584 
Description of Service 
Discounted cleaning, exams,   
And X-rays completed by DH students. 
Other services performed by DH staff. 

Eligibility Criteria  
Discount work completed by students. 
All other services will need to use the following 
dental insurance: Delta Dental, United 
Concordia or Medicaid.  

Services for 
Children  
Yes 

Contact Information
N/A 

How Do I Get this Service? 
Call for appointment. 
Students are available: 
T, W, TH, F 8:00 AM-4:30 
PM. 
 

UNM Family Practice Clinic 
2400 Tucker NE 

Albuquerque, New Mexico 87106 
 (505) 272-4734 Phone 

Description of Service 
• Family Medicine 
• OB-GYN 
• Sports Medicine 

 

Eligibility Criteria  
Accepts most health insurance including 
Medicaid and UNM Card. 

Services for 
Children  
Yes 

Contact Information
N/A 

How Do I Get this Service? 
Call to schedule an 
appointment M-F, 8:00 AM-
12:00 PM and 1:00 PM-5:00 
PM. 
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UNM Family Health Center 
1209 University Blvd. NE, 

Albuquerque, New Mexico 87102 
  Albuquerque, NM 87108 

Phone (505) 272-4400   Fax (505) 272-1504  
Description of Service 
General medicine clinic 

• Routine pediatric 
• Obstetrical 
• Adult Medicine 
• Family Planning Services 
• Lab work 
• X-Ray 
• Social Worker 
• Nurse Case Manager 
• Diabetic Educator 

Eligibility 
Criteria  
Most health 
plans require 
referral for you 
to see other 
doctors. 
Referrals often 
take over two 
weeks to 
process. 

Services for 
Children  
Yes 

Contact 
Information  
N/A 

How Do I Get this Service? 
Call or contact your insurance carrier for a referral. 

UNM Health Sciences   Center

Truman Street Clinic 
Infectious Disease Clinic 

625 Truman St. SE 
Albuquerque, NM  87110 

Phone  (505) 272-1312 
Description of Service 
Clinic provides both acute, primary 
care and chronic disease care for 
patients diagnosed with HIV/AIDS. 

Eligibility 
Criteria  
Persons who 
are HIV 
positive. 

Services for 
Children  
Yes 

Contact 
Information  
N/A 

How Do I Get this Service? 
Call the above number for an appointment. 
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UNM Hospital 
2211 Lomas Blvd. NE 

Albuquerque, NM 87106 
Phone (505) 272-2111 

Description of Service 
Full service health care facility. 
 

Eligibility 
Criteria  
Anyone in need 
of medical care.

Services for 
Children  
Yes 

Contact 
Information  
N/A 

How Do I Get this Service? 
Call or walk in. 

UNM Maternity and Infant Clinic 
New Futures Clinic                     5400 Cutler NE,  Albuquerque, New Mexico 87110                          (505)272-2220 
 Northwest Valley Clinic            1231 Candelaria NW, Albuquerque, New Mexico 87107                   (505)272-2158     

 South Broadway Clinic             1500 Walter SE,  Albuquerque,  New Mexico 87102                          (505)272-2156 

 Southeast Heights Clinic           8200 Central SE, Albuquerque,  New Mexico 87108                          (505)272-5885 

 West Mesa Clinic                       6900 Gonzales Rd. SW Suite H, Albuquerque, New Mexico 87121   (505)272-2154  
Description of Service 
Care for pregnant women and family 
planning services on a sliding scale. 

Eligibility 
Criteria  
Pregnant 

Services for 
Children  
Infants 

Contact 
Information  
N/A  

How Do I Get this Service? 
Call for an appointment. 
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UNM School Based Health Center 
Administrative Office Phone (505) 272-0457  Fax (505) 272-2043 

1001 Medical Arts Avenue NE, MSC09 5040, 1 University of New Mexico, Albuquerque, NM 87131-0001 

 Albuquerque High                         800 Odelia Rd NE, Albuquerque, New Mexico 87102                                   (505) 244-1330

 East San Jose Elementary                415 Thaxton SE, Albuquerque, New Mexico 87102                                    (505) 244-0334

 Grant Middle School                              1111 Easterday NE, Albuquerque, NM 87112                            (505) 299-3113 x 3071

 Highland High                                    4700 Coal SE, Albuquerque, New Mexico 87108                                       (505) 256-3363

 Van Buren Middle School              700 Louisiana SE, Albuquerque, New Mexico 87108                                    (505) 256-2555

 Washington Middle School          1101 Park SW, Albuquerque, New Mexico 87102                                          (505) 248-1116

 Wilson Middle School                          1138 Cardenas SE, Albuquerque, NM 87106                                            (505) 268-2828 
Description of Service 
Work collaboratively in a school setting to provide primary care, mental 
health services, referral and prevention. 
The program is a collaborative effort with the Department of Family and 
Community Medicine, Department of Psychiatry and the Department of 
Pediatrics. 

Eligibility 
Criteria  
A student at one 
of the schools 
listed above. 

Services for 
Children  
Yes 

Contact 
Information  
N/A 

How Do I Get this 
Service? 
Call for an appointment. 

UNM – Senior Health Center 
4808 McMahon NW 

Albuquerque, NM 
Phone (505) 272-1754 

Description of Service 
Health care professionals evaluate and treat the special medical problems 
of people 65 and older.   
 

Eligibility 
Criteria  
People 65 and 
older.  

Services for 
Children  
No 

Contact 
Information  
N/A 

How Do I Get this 
Service? 
Clinic hours are M-F 8:00 
AM–4:30 PM. 
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Veterans Health Care System 
(VA Medical Center) 

1501 San Pedro Dr. SE, Bldg 41 
Albuquerque, NM 87108 

Phone (505) 265-1711  Fax (505) 256-2882   Medical Records Fax (505) 256-5705   
https://www.ebenefits.va.gov 

Description of Service 
Full service health care facility which provides a 
wide range of benefits including disability, 
education and training, vocational rehabilitation and 
employment, home loan guaranty, dependent and 
survivor benefits, medical treatment, life insurance 
and burial benefits. 

Eligibility Criteria  
You may be eligible for VA benefits if you are a: 

• Veteran, Veteran's dependent 
• Surviving spouse, child or parent of a 

deceased Veteran 
• Uniformed service member 
• Present or former reservist or National 

Guard member 

Services for 
Children  
Yes 

Contact 
Information  
N/A 

How Do I Get this Service? 
Call or apply online. 

Young Children’s Health Center 
306 A San Pablo SE 

Albuquerque, NM 87108 
Phone (505) 272-9242 

Description of Service 
Young Children's Health Center (YCHC) is a 
community-based pediatric clinic that provides 
comprehensive health services to families with 
children from birth to young adulthood residing in 
the southeast heights of Albuquerque. 

Eligibility Criteria  
Serves children 0-17 years of age who live in the 
87108 or 87123 zip code area. 
 

Services for 
Children  
Yes 

Contact 
Information  
N/A 

How Do I Get this Service? 
Hours are: M-TH 8:00 AM-
7:00 PM 
F 8:00 AM-5:00 PM 
SAT 9:00AM-2:00 PM 
$5.00-$10.00 co-pay. 
Psychiatric services by 
referral only. 

 155 

https://www.ebenefits.va.gov/


 

WIC (Women Infants & Children) 
1111 Stanford NE  

Albuquerque, NM 87106 
Phone (505) 841-4173 

www.nmwic.org 

Description of Service 
Supplemental food and medical program. 

Eligibility Criteria  
Infants, pregnant women, and breast feeding 
women. 

Services for 
Children  
Yes 

Contact 
Information  
N/A 

How Do I Get this Service? 
Call for appointment. 
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Eldercare 
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CARING FOR A LOVED ONE  
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Home Instead Senior Care Albuquerque 
585 Osuna Road NE  Suite F  ABQ, NM  87113  

Phone (505) 884-0353  
www.homeinstead.com  

Description of Service 
This agency provides a caregiver for 
your loved one when you need to rest 
and recharge, go to a doctor 
appointment, or go on vacation. 
 

Eligibility 
Criteria  
None 
 
 

Services for 
Children  
No 
 
 

Contact 
Information  
N/A 
 

How Do I Get this Service? 
Call the above number or visit the website. 
This is a private pay service which costs $21 per hour and there is a 3 
hour minimum. 
 
 

Preferred Assisted Living & Home Care 
3609 Lafayette NE  ABQ, NM 87107 

Phone (888) 884-3830 
www.apalinc.com/respite_care.htm 

Description of Service 
This agency provides a caregiver for 
your loved one when you need a day or 
a month off. 
They are able to provide care for 
patients who need hospice care, as well 
as patients who suffer from Alzheimer's 
or dementia. 

Eligibility 
Criteria  
Call the above 
number to 
determine 
eligibility. 

Services for 
Children  
No 
 

Contact 
Information  
N/A 
 
 

How Do I Get this Service? 
Call the above number or visit the website. 
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 City of Albuquerque Department of Senior Affairs 
714 7th St SW 

Albuquerque, NM  87102 
Phone (505) 764-6400 

www.cabq.gov/seniors/services/socialservices 

Description of Service 
In-home respite care provides relief to full-time caregivers of frail, 
homebound Bernalillo County seniors age 60+ who have 
Alzheimer's or dementia.  
5 Senior Centers across the city provide day care. 
They will accept suggested donations, cost sharing scale fee or 
private pay. 

Eligibility 
Criteria  
Annual 
income must 
be below 
$30,000 
annually. 
 

Services for Children 
No 
 

Contact Information  
N/A 

How Do I Get this Service? 
Call the above number or visit the 
website. 
 
 
 

 NM Aging and Long­Term Services Resource Center 
1015 Tijeras NW, Suite 200 

Albuquerque, New Mexico 87102 
Phone (505) 222-4500 Voice 

Toll Free (800) 432-2080  
www.nmaging.state.nm.us 

Description of Service 
This agency will provide referrals to independent living centers, 
homemaker assistance, home-delivered meals, home 
modifications, assisted living and long-term care facilities, support 
groups, respite care, prescription drug assistance and one-on-one 
counseling.    

 

Eligibility 
Criteria 
Call to 
determine 
eligibility. 

 

Services for Children 
No 

Contact Information  
N/A 

How Do I Get this Service? 
Call the above numbers or visit 
the website. 
To report adult abuse, neglect or 
exploitation, call (866) 654-3219. 
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Legal Assistance 
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Advocacy Inc. 
122 Tulane SE 

Albuquerque, NM 87106 
Phone (505) 266-3166  Fax (505) 256-7641 

www.nmadvocacy.org 

Description of Service 
Guardianship, adoption and guardian  
ad-litem assistance for children when their 
parents are unable or unwilling to care for them.

 

Eligibility Criteria 
Birth-18. 
Services available 
on a sliding scale. 

Services for 
Children  
Yes 
 

Contact 
Information  
N/A 

 

How Do I Get this Service? 
Call for an appointment. 

American Civil Liberties Union 
PO Box 80915 

Albuquerque, NM 87198 
Phone (505) 266-5915    Fax (505) 266-9516 

www.aclu-nm.org 

Description of Service 
Provides assistance to persons in determining if 
their constitutional rights have been violated.  
Makes referrals as necessary. 
May accept cases involving constitutional issues 
with precedent-setting significance. 
Emphasis on public education and enactment of 
laws to strengthen and protect freedom. 
 

Eligibility Criteria
Anyone in need. 

Services for 
Children  
Yes 

Contact 
Information  
N/A 

How Do I Get this Service? 
Call or visit website. 
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The Arc 
3500 Comanche Rd. NE, Bldg. G 

Albuquerque, NM 87107-4546 
Phone (505) 883-4630 

Description of Service 
Has implemented the Justice Advocacy and Training 
Program designed to help persons with developmental 
disabilities who are detained by the police or who are 
accused or convicted of crimes. 
 

Eligibility Criteria  
Persons with 
diagnosed disabilities.

Services for 
Children  
Yes 

Contact Information
N/A 

How Do I Get this Service? 
Call for an appointment. 

Community and Indian Legal Services 
Phone (800) 867-3452 

Description of Service 
Free legal services to low-income individuals. 
 

Eligibility Criteria  
Low income to be 
determined by agency.

Services for 
Children  
Yes 

Contact Information
N/A 

How Do I Get this Service? 
Call for an appointment. 

Fair Housing Project 
Legal Aid Society of Albuquerque, Inc. 

121 Tijeras NE, Suite 3100 
Albuquerque, NM 87102 

Phone (505) 243-7871 
Description of Service 
Investigation and legal assistance in cases of housing
discrimination. 

 Tenants with 
concerns. 

 

Eligibility Criteria  Services for 
Children  
No 

Contact Information
N/A 

How Do I Get this Service? 
Call for an appointment. 
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Landlord­Tenant Hotline 
134 Harvard SE 

Albuquerque, NM 87106 
Phone (505) 256-9442 or  (505) 256-1633   Fax (505) 268-2232 

Description of Service 
Assistance with landlord-tenant issues. 
 

Eligibility Criteria
Landlord or tenant 
with legal housing 
concerns. 

Services for 
Children  
No 

Contact 
Information
N/A 

How Do I Get this Service? 
Call for an appointment. 

Legal Aid 
121 Tijeras NE, Ste. 3100 
Albuquerque, NM 87102 

Phone (505) 243-7871    Fax (505) 842-9864 
www.nmlegalaid.org 

Description of Service 
Assistance with legal issues for low income persons in
Bernalillo County: Illegal lockouts, domestic violence,
TANF, Medicaid, food stamps. 

 
 
Low income 
persons to be 
determined eligible 
by Bernalillo 
County. 

 

Eligibility Criteria Services for 
Children  
Yes 

Contact 
Information
N/A 

How Do I Get this Service? 
Call for an appointment. 
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Legal FACS 
921 Lomas Ave NW 

Albuquerque, NM 87102 
Phone (505) 256-0417  or 217-0464  Fax (505) 256-0780 

Description of Service 
Albuquerque Bar Association volunteer lawyers
offering advice only. 

 
Eligibility 
Criteria  

Paralegals are available to help complete forms 
including filing motions and petitions. 

None 

Services for 
Children  
Yes 

Contact 
Information  
N/A 

How Do I Get this Service? 
Call or walk in. 

New Mexico Corrections Department  (Records) 
P.O. Box 27116 

Santa Fe, NM  87502 
Description of Service 
To obtain records from prison. 

Eligibility 
Criteria  
Ex-offenders. 

Services for 
Children  
N/A 

Contact 
Information  
N/A 

How Do I Get this Service? 
Submit request to above address. 

New Mexico Crime Victims Reparation Commission 
8100 Mountain Rd. NE, Suite 106 

Albuquerque, NM 87110 
Phone (505) 841-9432  Toll Free (800) 306-6262   Fax (505) 841-9437 

Description of Service 
Financial assistance to victims of violent 
crimes. 
Case management, advocacy and information. 
 

Eligibility 
Criteria  
Crime victim 
with police 
report within 2 
years from date 
of incident. 

Services for 
Children  
Yes 

Contact 
Information  
N/A 

How Do I Get this Service? 
Call or walk in. 
You may also apply through the District Attorney's Office or 
law enforcement. 
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Noon Day Ministry 
101 Broadway NE 

Albuquerque, NM  87102 
Phone (505) 246-8001 

Description of Service 
Day shelter, meals, showers, laundry, 
local calls, storage, clothing on: 
T-F 9:00 AM-4:00 PM. 
Free legal assistance Wednesday at 1:00 
PM. 
Free haircuts 9:00 AM-11:00 AM Friday. 

Eligibility 
Criteria  
Homeless or 
low income. 

Services for 
Children  
Yes 

Contact 
Information  
N/A 

How Do I Get this Service? 
Call or walk in for service needed during the available date and time as 
listed. 

Pro Se Clinic 
400 Lomas NE, 2nd Floor, Room 277 

Albuquerque, NM 87102 
Phone (505) 841-6702 

Description of Service 
Forms, instruction and assistance for 
filing court document for legal matters 
such as divorce, child support and child 
custody.  
 

Eligibility 
Criteria  
None 

Services for 
Children  
Yes 

Contact 
Information  
N/A 

How Do I Get this Service? 
Open M, TU, TH 9:00 AM-12:00 PM and 1:30 PM-4:00 PM.  
F 9:00 AM-12:00 PM; 1:30 PM-3:00 PM. 

Disability Rights 
1720 Louisiana Blvd. NE, Suite 204 

Albuquerque, NM 87110 
Toll Free 1-800-432-4682   Phone (505) 256-3100 

www.nmprotection-advocacy.com/index2.html 

Description of Service 
Advocacy and legal rights services for 
individuals with any disability. 
 

Eligibility 
Criteria  
Anyone with a 
diagnosed 
disability. 

Services for 
Children  
No 

Contact 
Information  
N/A 

 

How Do I Get this Service? 
Call to complete telephone interview. 
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Second Judicial Court Domestic Violence Division 
Bernalillo County Courthouse 

400 Lomas Blvd NW, Room 274 (2nd Floor)        
Albuquerque, NM 87102 

Phone (505) 841-6731 or 841-6737 
Hours:  Monday - Friday 

8:00 AM-12:00 PM and 1:00 PM-5:00 PM 
New applicants are seen from 9:00 AM-11:00 AM and 1:00 PM-3:00 PM 

Description of Service 
The Domestic Violence Division 
serves persons seeking to petition 
the Court for a Protection Order 
who are victims of actual or 
threatened abuse by a family or 
household member. 
This process can take up to two 
hours to complete. 

Eligibility Criteria:  
The following domestic relationships qualify:  

• spouse/former spouse 
• boy friend/girl friend/lover or former of 

these relationships (same sex or opposite 
sex) 

• co-parents/family members (over 18 years 
old) 

• continuing personal relationships 

Services for 
Children  
Yes 

Contact Information  
N/A 

 

How Do I Get this Service? 
Call or walk in during hours of 
operation and ask for help filing 
a petition. 
 

Senior Citizens’ Law Office 
3117 Silver Ave. SE 

Albuquerque, NM 87106 
Phone (505) 265-2300     Fax (505) 262-3600 

Description of Service 
Free legal services for Bernalillo 
County residents 60+. 
 

Eligibility Criteria  
Age 60+. 

Services for 
Children  
No 

Contact Information  
N/A 

How Do I Get this Service? 
Call for an appointment. 
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Volunteer Lawyers, Inc. 
Phone (505) 256-0417 

Description of Service 
Free legal assistance to low income 
individuals. 
 

Eligibility 
Criteria  
Low income as 
determined by 
agency. 

Services for 
Children  
Yes 

Contact 
Information  
N/A 
 

How Do I Get this Service? 
Call for an appointment. 

The WAY Project (Advocacy Inc.) 
122 Tulane SE 

Albuquerque, New Mexico 87106 
Phone (505) 256-9369 

Fax (505) 254-2559  
Description of Service 
Provides sliding scale civil legal 
advocacy to at-risk youth. 
Advocates for youth who have 
guardianship legal issues. 
Helps the caregivers of youth who are 
living apart from their parents with 
Power of Attorney, Caregivers 
Affidavits and Guardianships. 

Eligibility 
Criteria  
Serves clients 
0-18 years of 
age. 
 

Services for 
Children  
Yes 

Contact 
Information  
N/A 

How Do I Get this Service? 
Call for an appointment. 
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IMMIGRATION ASSISTANCE 
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Catholic Charities of Central New Mexico 
1410 Coal SW 

Albuquerque, NM 87104 
Phone (505) 247-9521   Fax (505) 242-9001 

www.catholiccharitiesasf.org 

Description of Service 
Employment programs, senior support services, 
assistance with housing, and immigration assistance. 
 

Eligibility 
Criteria  
A need for 
service.. 

Services for 
Children  
Yes 

Contact 
Information  
N/A 

How Do I Get this Service? 
Call for an appointment. 

Enlace Comunitario 
310 Valverde SE 

Albuquerque, NM 87108 
Phone (505) 246-8972  Fax (505) 246-8973 

www.enlacecomunitario.org 

Description of Service 
Bi-cultural support services, economic development, life 
skills and parenting classes for battered Latino immigrant 
women and children. 
All services are free. 

Eligibility 
Criteria  
Latino battered 
immigrant 
women and 
children. 

Services for 
Children  
Yes 

Contact 
Information  
N/A 

How Do I Get this Service? 
Call for appointment. 
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HELP 
5101 Copper NE 

Albuquerque, NM  87108 
Phone (505) 265-3717 

Description of Service 
Employment and training activities, on the job training, classroom
training, work experience training, supportive service assistance, and
emergency assistance. 

 
Eligibility 
Criteria  
 

 

Low income 
as determined 
by agency. Includes child care food program, family preservation program, and

child development program. 
FEMA-federal emergency assistance program: food, utility and 
rental assistance to qualified individuals. 
HELP will work with illegal aliens and individuals who were 
incarcerated or coming out of a drug treatment program.   

Services for 
Children  
Yes 

Contact 
Information
N/A 

 

How Do I Get this Service? 
Individuals need a valid Photo ID, social security 
card, proof of the past 12 consecutive months of 
income (last check stubs from all employment and 
W-2 tax form), and the past due utility bill or 3 
day eviction notice or official document stating 
that client is behind in rent if FEMA assistance is 
desired. 
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Jewish Family Services 
5520 Wyoming NE, Suite 200 

Albuquerque, NM 87109 
Phone (505) 291-1818   Fax (505) 291-0332 

Description of Service 
As the New Mexico affiliate of the Hebrew Immigrant Aid Society (HIAS), 
Jewish Family Services can provide immigrants to this country with a variety 
of information on immigration issues. 
This includes issues relating to adjustment of status, petitioning to be joined by 
other family members, employment authorization, and changing federal 
legislation regarding the provision of public benefits to immigrants. 
Refugees are offered assistance in such areas as housing, employment, social 
adjustment, case management, language training, medical care, and job 
training.  

 

Eligibility Criteria  
Immigrants 

Services for 
Children  
Yes 

Contact Information
N/A  

How Do I Get this 
Service? 
Call for an 
appointment 

New Mexico Refugee and Immigrant Health Program 
New Mexico Department of Health 

PO Box 26110 
Santa Fe, NM 87502 

Phone (505) 827-2893 
http://star.nm.org/refugee/index.html 

Description of Service 
Provides free health services and referrals to immigrants and refugees to NM. 

Eligibility Criteria  
Immigrant or 
refugee 

Services for 
Children  
Yes 

Contact Information
N/A  

How Do I Get this 
Service? 
Call for an 
appointment 
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Programa de Salud del Refugiado 
P.O. Box 26110 

Santa Fe, NM 87502 
Phone (505) 827-2893 

Description of Service 
Guide to refugee health services and screenings. 
 

Eligibility 
Criteria  
Refugee 

Services for 
Children  
Yes 

Contact 
Information  
N/A  

 

How Do I Get this Service? 
Call for an appointment. 

U.S. Immigration 
http://www.us-immigration.com/ 

Description of Service 
US Citizenship Application Form N-400 is used for 
obtaining U.S. citizenship. 
Lawful Permanent Residents (green card holders) over 
the age of 18 who meet the eligibility requirements can 
apply for US citizenship. 
 

Eligibility 
Criteria  
Immigrants 
seeking 
citizenship. 

Services for 
Children  
Yes 

Contact 
Information  
N/A 

 

How Do I Get this Service? 
Complete application 
Advantages of U.S. Citizenship 

Right to vote  
Reunite your family in the United States 
Obtain citizenship for children born abroad 
Ability to travel into and outside of the U.S. freely  
Collect benefits  
Become a Federal employee  
Become an elected official  
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Executive Clemency/Pardons 
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State of New Mexico Executive Clemency (Pardon) 
State of New Mexico State Capitol  

Room 400 
Santa Fe, NM 87501 

(505) 476-2200   Fax (505) 476-2297 
www.governor.state.nm.us 

Description of Service 
The restoration of Civil Rights 
following completion of Sentence in its 
entirety including community 
supervision. 
A pardon restores all or some of the 
rights of citizenship a convicted felon 
enjoyed prior to conviction. 
The pardoning authority is vested 
exclusively to the State Governor who 
has the power to grant reprieves and 
pardons. 
 

Eligibility Criteria  
 In order to apply for the restoration of civil rights, applicants 
must remain free of arrest for the following periods of time, 
and there are no exceptions to time requirements: 
 
Misdemeanor for Assault or Battery Against a Household 
Member: 5years after discharge from supervision 
 
4th degree felony: 10 years after a discharge from supervision 
 
3rd degree felony: 15 years after a discharge from supervision

 
2nd degree felony: 20 years after a discharge of supervision 
 
1st degree felony: Governor Martinez will not accept pardon 
applications for first degree felony convictions 
 

Services for 
Children  
No 

Contact 
Information
N/A 

How Do I Get this Service? 
Obtain an application online at 
www.governor.state.nm.us 
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 176 



 

Albuquerque Job Corps Center 
1500 Indian School Road NW 

Albuquerque, New Mexico 87104 
Phone (505) 346-2562    Fax (505) 346-2769 

Description of Service 
Provides education, vocational training, 
room and board, medical and dental, clothing 
allowance, and job placement. 
Substance abuse counseling, English as a 
second language (ESL), and a child care 
facility on campus are offered.  

Eligibility Criteria  
Socially/economically 
disadvantaged young men and 
women ages 16-24. 
 

Services for 
Children  
Ages 16-24 

Contact 
Information  
N/A 

How Do I Get this Service? 
Call or walk in M-F 8:00 AM-4:00 
PM. 

Career Works (UNM) 
Phone (505) 277-3075 or (505) 277-6477    Fax (505) 277-0727 

Description of Service 
Work seeking services, resume assistance, 
money management classes. 
 

Eligibility Criteria  
TANF recipients. 

Services for 
Children  
No 

Contact 
Information  
N/A 

How Do I Get this Service? 
Call for an appointment. 

Catholic Charities of Central New Mexico 
1410 Coal SW 

Albuquerque, NM 87104 
Phone (505) 247-9521  Fax (505) 242-9001 

www.catholiccharitiesasf.org 

Description of Service 
Employment programs for those who are 
enrolled in refugee and housing programs, 
senior support services, assistance with 
housing, and immigration assistance. 
 

Eligibility Criteria  
Anyone with a need. 

Services for 
Children  
Yes 

Contact 
Information  
N/A 

How Do I Get this Service? 
Call for an appointment. 
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Community Options, Inc. 
Projects with Industry 

2720 San Pedro Rd NE 
Albuquerque, NM  87110 

Phone (505) 265-7936    Fax (505) 265-9685  
Description of Service 
Nonprofit organization that services adults with mental health
disabilities.  

 
Eligibility 
Criteria  

Offers day rehab programs and supportive employment. 
 

Mental Health 
Disability. 

Services for 
Children  
No 

Contact 
Information  
N/A 

How Do I Get this Service? 
Must receive a referral from DVR or 
Goodwill. 

Cornerstones Community Partnerships 
227 Otero Street 

Santa Fe, NM 87501 
PO Box 2341 

Santa Fe, NM 87504 
Phone (505) 982-9521  Fax (505) 982-2516 

 www.cstones.org 

Description of Service 
Provides specialized training programs for youth in traditional 
building skills. 
Youth gain marketable job skills and self-esteem through appreciation 
of their culture and a sense of community responsibility. 
Each youth is given a role in preserving their heritage. 
This program is targeted at high school dropouts working towards 
their GED. 
The state pays their salaries. 
The youth must be enrolled in school or in a GED program in order to 
qualify for the program and receive a paycheck. 
Must be 16-22 years of age. 

Eligibility 
Criteria  
Youth 16-22. 

Services for 
Children  
Yes 

Contact 
Information  
N/A 

How Do I Get this Service? 
Call to volunteer. 
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Dial­A­Teen 
NM Department of Labor 

501 Mountain Rd. NE 
Albuquerque, NM 87102 

Phone (505) 841-9328   Fax (505) 841-9301 
Description of Service 
Provides year-round job referral service to youth, ages 14 to 21.
Registration card obtained from school counselors, any local New 
Mexico Employment Services Office or the Dial-A-Teen office.  Dial-
A-Teen does not verify references or past work history.  Work permits 
are required of all youth under 16 once employment is obtained.  Birth 
certificates and SS card are required for employment and to issue work 
permit.  Parent or guardian must be present to sign work permit at the 
time of issuance. 

 Youth ages 14-21. 
Eligibility Criteria  Services for 

Children  
Yes 

Contact Information  
N/A 

How Do I Get this 
Service? 
Call or see school 
counselor for referral. 

El Portal 
Supported Employment 

PO Box 450 
Corrales, NM 87048 

Phone (505) 480-2367   Fax (505) 897-7111 
Description of Service 
Supported employment for disabled persons. 
 

Eligibility Criteria  
Must be disabled. 

Services for 
Children  
No 

Contact Information  
N/A 

How Do I Get this 
Service? 
Call for an appointment. 
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Goodwill Industries of New Mexico 
Case Management Connections 

610 Gold SW, Suite 236 
Albuquerque, NM 87102 

Phone (505) 881-6401 
Description of Service 
Helps people overcome barriers to 
employment by providing job training. 
 
Goodwill will hire convicted felons or 
assist them in finding employment 
elsewhere. 
 

Eligibility Criteria  
 People with barriers to employment, 
including: 
� learning disabilities 
� homelessness  
� single parenthood 
� language barriers 
� extended absence from the workforce 
� felony history 
� lack of external supports  
� substance abuse 
� domestic violence 
� mental and physical challenges  
� brain injuries  
� difficulty interviewing  
� lack of education and intellectual 
disabilities 

Services for 
Children  
No 

Contact Information
N/A 

How Do I Get this Service? 
Call for an appointment. 

Albuquerque Center for Hope and Recovery 
1027 San Mateo SE 

Albuquerque, NM 87108 
Phone (505) 256-8289 

Description of Service 
This agency provides help with resume
writing, personal appearance, and
interview techniques. 

 
 
Call to determine eligibility. 
Eligibility Criteria  Services for 

Children  
No 

Contact 
Information  
N/A 

How Do I Get this Service? 
Call for an appointment. 
Bus passes are also available for 
$10.00 on a first-come, first-serve 
basis from the 15th-20th of the prior 
month. 
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National Indian Youth Council 
318 Elm SE 

Albuquerque, New Mexico 87102 
Phone  (505) 247-2251   Fax (505) 247-4251 

Description of Service 
Provides a variety of skills associated 
with employment and training. 
An allowance is provided for college 
students.   

Eligibility Criteria  
Must be ages 18 – 23, possess
high school diploma or GED 
and must be enrolled in 
school for 6-12 credit hours 
on campus. 
Online classes not considered.

Services for 
Children  
No 

Contact Information  
N/A 

How Do I Get this Service? 
Call to schedule an appointment. 

New Mexico Department of Workforce Solutions 
501 Mountain Rd. NE 

Albuquerque, NM 87102 
Phone (505) 841-8437     Fax (505) 841-9388  

www.dws.state.nm.us 

Description of Service 
Has job listings and information about 
major employers in the area. 

Eligibility Criteria  
Job Seekers. 

Services for 
Children  
No 

Contact Information  
N/A 

How Do I Get this Service? 
Register online or in person. 

New Mexico Department of Workforce   Solutions

Veterans Employment Representative 
Phone (505) 841-9309 or (505) 265-1711 x2564 

Description of Service 
Provides assistance in employment 
placement for veterans. 

Eligibility Criteria  
Veterans. 

Services for 
Children  
No 

Contact Information  
N/A 

How Do I Get this Service? 
Register at a DWS one stop shop or call for 
assistance. 
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The Rehabilitation Center Inc. 
1111 Menaul NE  

Albuquerque, New Mexico 87107 
Phone (505) 255-5501   Fax (505) 255-9971 

Description of Service 
Provides therapy services, day rehabilitation 
services, and employment services for people with 
disabilities. RCI is a United Way agency with 
three day rehabilitation facilities: An adult 
employment program, a therapy department, and 
an early intervention program for children at risk 
for delays. The employment program provides 
work for the disabled at Kirtland Air Force Base 
and the Federal Courthouse in custodial services 
and the switchboard.   

Eligibility 
Criteria  
Must have 
certified 
disability. 
 

Services for 
Children  
Yes 

Contact Information  
Patricia  

 

How Do I Get this Service? 
Call to make an appointment. 

St. Martin Hospitality Center  
1201 3rd St. NW 

Albuquerque, NM 87105 
Phone (505) 764-8231 or (505) 242-4399 

Description of Service 
There is an employment resource room and a job 
development specialist who assists individuals with 
the entire employment process.  

Eligibility 
Criteria  
None 

Services for 
Children  
No 

Contact Information  
N/A 

How Do I Get this Service? 
Walk-in hours: M 8:00 AM-2:00 PM, T & W 8:00 
AM-11:00 AM and TH & F 8:00AM-10:00 AM.  
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Summer Youth Employment Training Program (SYETP) 
6306 Central Ave. SW  

Albuquerque, New Mexico 87105 
Phone (505) 831-6038 ext 3450   Fax (505) 352-3486 

Description of Service 
This program offers a combination of work and 
academics in an eight week program. The youth 
are involved, 30-40 hours a week, in tutoring, 
planning, program implementation and 
evaluation. Each youth develops a work portfolio 
that documents their participation in the program. 

Eligibility 
Criteria  
Eligibility is 
income based on 
HUD guidelines.
Open to 70 
youth, ages 14-
21. 

Services for 
Children  
No 

Contact Information  
N/A 

How Do I Get this Service? 
 M-F 8:00 AM-5:00 PM. 

New Mexico Department of Vocational Rehabilitation 
www.dvrgetsjobs.com 

5301 Central, NE, Suite 1600                111 Lomas Blvd NW, Suite 422          1710 Rio Bravo, SW                   5205 Quail NW 
Albuquerque, NM 87105                      Albuquerque, NM 87108                     Albuquerque, NM 87102             Albuquerque, NM 87120         
(505) 841-6450                                      (505) 383-2500                                     (505) 877-7673                            (505) 836-1774 
(866) 526-0863 Toll Free                       (888) 818-3259 Toll Free                    (888) 815-2981 Toll Free             (888) 818-3263 Toll Free                                           
 

Description of Service 
Provides vocational counseling and job 
placement assistance.  

Eligibility 
Criteria  
Call your local 
office for 
eligibility 
requirements. 

Services for 
Children  
No 

Contact Information  
N/A 

How Do I Get this Service? 
Call to make an appointment to see if you qualify 
for services. 
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University of New Mexico Career Works 
123 4th St. SW 

Albuquerque, NM 87102 
Phone (505) 277-0562     Fax (505) 277-0728 

Description of Service 
Comprehensive assessment, employment training, referral 
services, and employment support for TANF recipients. 

Eligibility 
Criteria  
TANF 
Recipient. 

Services for 
Children  
No 

Contact 
Information  
N/A 

How Do I Get this Service? 
Call for an appointment. 

Urban Construction Program (YDI) 
6306 Central Ave. SW 

Albuquerque, New Mexico 87105 
Phone (505) 831-6038 ext. 3447 

Fax (505) 352-2386  
Description of Service 
Develops construction skills through formal classroom 
instruction and hands on experience. Alternative 
education, life skills, social skills, self-esteem 
development, vocational needs, problem solving skills, 
and prevention are provided for the youth.   

Eligibility 
Criteria  
16-21 year olds.

Services for 
Children  
No 

Contact 
Information  
N/A 

How Do I Get this Service? 
Must be referred by the Youth Diagnostic and 
Development Center, and the Albuquerque 
Boys and Girls Reintegration Center and the 
Department's Juvenile Probation and Parole 
Offices of Albuquerque. 

Labor Systems 
2717 2nd NW Albuquerque, NM 87107 or 700 Copper NW Albuquerque, NM 87102 

                                                                    Phone (505) 344-4404                               Phone (505) 766-5678 
Description of Service 
Day Labor service that hires convicted felons. 

Eligibility 
Criteria  
None 

Services for 
Children  
No 

Contact 
Information  
N/A 

How Do I Get this Service? 
Call for an appointment at one of the above 
locations. 

Labor Ready 
5815 Lomas NE ABQ, NM 87110 or 4418 Central SW ABQ, NM 87105 

                                                                               Phone (505) 256-5148                        Phone (505) 268-9040 
Description of Service 
Day Labor service that hires convicted felons. 

Eligibility 
Criteria  
None 

Services for 
Children  
No 

Contact 
Information  
N/A 

How Do I Get this Service? 
Call for an appointment at one of the above 
locations. 
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Vet Centers: 
Albuquerque Vets Center                                                        Farmington Vets Center                                         Santa Fe Vets Center  
1600 Mountain Road NW       4251 E. Main, Suite B                                                                    2209 Brothers Road, Suite 110 
Albuquerque, NM 87104                                                                  Farmington, NM 87402                                                                                  Santa Fe, NM 87505 
Phone (505) 346-6562                                                                     Phone (505) 327-9684                                                                               Phone (505) 988-6562 
Fax (505) 346-6572                                                                            Fax (505) 327-9519                                                         Fax (505) 988-6564 
Description of Service 
Services: Vet Center services include 
individual readjustment counseling, 
referral for benefits assistance, group 
readjustment counseling, liaison with 
community agencies, marital and family 
counseling, substance abuse 
information and referral, job counseling 
and placement, sexual trauma 
counseling, and community education.  
 
 

Eligibility Criteria  
Vet Centers serve the following veterans -  
WAR ZONE VETERANS- all eras, including VIETNAM WAR - 
28 Feb. 1961 to 7 May 1975  
KOREAN WAR- 27 June 1950 to 27 July 1954 eligible for the 
Korean Service Medal  
WORLD WAR II-Three eligible categories: European-African-
Middle Eastern Campaign Medal 7 Dec. 1941 to 8 Nov. 1945, 
Asiatic-Pacific Campaign Medal 7 Dec. 1941 to  
2 Mar. 1946, or American Campaign Medal 7 Dec. 1941 to 2 Mar. 
1946  
VIETNAM ERA VETERANS NOT IN THE WAR ZONE - 5 Aug. 
1964 to 7 May 1975:  
Eligible until January 1, 2000, however, veterans who were Vet 
Center clients prior to January 1, 2000, remain eligible:  
LEBANON- 25 Aug. 1982 to 26 Feb. 1984  
GRENADA- 23 Oct. 1983 to 21 Nov. 1983  
PANAMA- 20 Dec. 1989 to 31 Jan. 1990  
PERSIAN GULF- 2 Aug. 1990 to 28 Feb. 1991 
SOMALIA- 17 Sept. 1992 to present 

Services 
for 
Children
No 

Contact 
Information  
N/A 

How Do I Get this 
Service? 
Call or walk in 
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FINANCIAL PLANNING 
and 

MANAGEMENT 
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FREE TAX PREPARATION 

AND 
 

BUDGET WORKSHEET 
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AARP Tax­Aide Program 
 Nationwide Toll Free (888) 687-2277 

Nationwide Toll Free in Spanish (877) 627-3350 
www.aarp.org 

Description of 
Service 
Free tax 
preparation. 
 
 
 
 

Eligibility 
Criteria  
None 
 
 

Services 
for 
Children  
N/A 
 
 
 

Contact Information  
Call the above numbers 
M-F from 9:00 AM-1:00 
AM or visit the website. 
 
 
 

How Do I Get this Service? 
Call the above number in mid January to find an AARP tax center in your neighborhood and 
to make an appointment. 
You must bring the following items with you to you appointment:  
Social Security card for yourself, your spouse and all family members listed on your tax 
return. Driver license for yourself and your spouse, and birth dates for all family members 
listed on your tax return. Yours and your spouse's W2 forms (earnings statement from each of 
your employers), a blank check or deposit slip, list of deductions, W2-G gambling earnings 
statement, SSA-1099 Social Security Disability Income statement, daycare statement which 
includes the amount of money you spent in daycare fees, 1098-T College tuition paid, any 
scholarships or grant monies given to you or your dependents, and any/all other income you 
received.  

Central NM Community College­Tax Help NM 
Phone: (505) 224-3000 

www.cnm.edu 
Description of 
Service  
Free tax 
preparation. 

 
 
 

Eligibility 
Criteria  
None 
 
 

Services 
for 
Children  
N/A 
 
 

Contact Information  
Call the above number and 
select option 1, then select 
option 5. At the end of the 
message, select the option 
for the quadrant within the 
city limits in which you 
reside (SE, SW, NE, NW) 
and you will be told which 
location you can have your 
taxes prepared. 
 

How Do I Get this Service? 
Call the above number in mid January to find the tax center in your neighborhood and to make 
an appointment. 
You must bring the following items with you to you appointment:  
Social Security card for yourself, your spouse and all family members listed on your tax 
return. Driver license for yourself and your spouse, and birth dates for all family members 
listed on your tax return. Yours and your spouse's W2 forms (earnings statement from each of 
your employers), a blank check or deposit slip, list of deductions, W2-G gambling earnings 
statement, SSA-1099 Social Security Disability Income statement, daycare statement which 
includes the amount of money you spent in daycare fees, 1098-T College tuition paid, any 
scholarships or grant monies given to you or your dependents, any all other income you 
received. 
 
 
 

 

 188 



MANAGING YOUR MONEY 
  

SAMPLE BUDGET 
 

One of the steps in managing your money is preparing a budget.  Filling out this sample budget will allow you to calculate your discretionary 
income. To determine your average monthly discretionary income, do the following: 1) add together your monthly fixed expenses and variable 
expenses (your total yearly variable expenses divided by 12 months), and 2) subtract your monthly expense figure from your monthly fixed and 
variable income (your total yearly variable income divided by 12 months). 
 
Once you know your monthly discretionary income and investment amounts, you may choose to continue on with your current budget or adjust it 
to reflect new financial goals or circumstances. 
 
 
Income 
 
Take home pay (_______________)    $__________ 
 
Take home pay (_______________)    $__________ 
 
Other income       $__________ 
 
Total Income       $__________ 
 

Expenses 
 

Fixed Expenses 
 
Rent or Mortgage      $__________ 
 
Credit card payments      $__________ 
 
Home equity loans      $__________ 
 
Vehicle loans       $__________ 
 
Life insurance       $__________ 
 
Auto insurance       $__________ 
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Homeowner/renter insurance     $__________ 
 
Health insurance      $__________ 
 
Other (_______________)     $__________ 
 
Total Fixed Expenses      $__________ 
 

Savings and Investments 
 
Retirement/401(k) plan      $__________ 
 
Investment fund       $__________ 
 
Vacation fund       $__________ 
 
College fund       $__________ 
 
Emergency fund      $__________ 
 
Total Savings and Investments     $__________ 
 

Variable Expenses 
 
Heat        $__________ 
 
Electricity       $__________ 
 
Telephone (including cell phone)    $__________ 
 
Water and sewer      $__________ 
 
Cable        $__________ 
 
Internet service provider      $__________ 
  
Car repairs       $__________ 
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Gasoline       $__________ 
 
Public transportation/parking     $__________ 
 
Food and beverages      $__________ 
 
Personal care (haircuts, etc.)     $__________ 
 
Recreation and entertainment     $__________ 
 
Medical and dental      $__________ 
 

Charitable contributions      $__________ 
 
Dues and subscriptions      $__________ 
 
Pets        $__________ 
 
School expenses      $__________ 
 
Miscellaneous       $__________ 
 
Total Variable Expenses     $__________ 
 
Total Expenses      $__________ 
 
Net Over/Under Budget     $__________ 
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FAITH BASED PROGRAMS 

 
 
 

SPIRITUAL SERVICES 
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Calvary of Albuquerque 
4001 Osuna NE 

Albuquerque, NM  87109 
Phone (505) 344-0880 
www.calvaryabq.org   

Description of Service 
Christian Church that has a prison 
ministry called Straight Street.  
 

Eligibility 
Criteria  
None 
 

Services for 
Children  
No 
 
 
 

Contact 
Information  
Pastor Greg Griego.

 
 

How Do I Get this Service? 
Call Pastor Griego to make an appointment for Bible studies once 
released from prison. 
The ministry also provides clothing, counseling, a food pantry and job 
placement services. 

WINGS for LIFE 
2270 Wyoming NE  #130 

ABQ, NM  87112 
Phone (505) 291-6412 

http://www.wingsforlife.info/ 
Description of Service 
Wings for LIFE is an outreach program 
for former inmates and their families 
which provides discussions, mentoring, 
empowerment, life-skills and 
relationship building classes. 
 

Eligibility 
Criteria  
None 
 
 

Services for 
Children  
Yes 
 
 

Contact 
Information  
N/A 
 
 

How Do I Get this Service? 
Call the above number for an appointment or visit the website for more 
information. 
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Angel Tree Ministries 
Phone (800) 552-6435 

http://helpangeltree.org/who-we-are.jsp 
Description of Service 
Angel Tree is program that encourages 
Family Reunification. 
The Ministry provides a Christmas gift 
to the inmates’ children. 
 

Eligibility 
Criteria  
None 
 
 

Services for 
Children  
Yes 
 
 

Contact 
Information  
N/A 

How Do I Get this Service? 
Call the above number or visit the website. 
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Crisis Centers  
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2nd Judicial Court Domestic Violence Division 
Bernalillo County Courthouse     

400 Lomas Blvd NW, Room 274 (2nd Floor)        
Albuquerque, NM 87102 

Phone (505) 841-6731 or (505) 841-6737 
Hours:  M-F  

8:00 AM-12:00 PM 1:00 PM-5:00 PM 
New applicants are seen 9:00 AM-11:00 AM and 1:00 PM -3:00 PM 

Description of Service 
The Domestic Violence Division 
serves persons seeking to petition 
the Court for a Protection Order 
who are victims of actual or 
threatened abuse by a family or 
household member. This process 
can take up to two hours to 
complete. 

Eligibility Criteria:  
The following domestic relationships qualify:  

• spouse/former spouse 
• boy friend/girl friend/lover or former 

of these relationships (same sex or 
opposite sex) 

• co-parents/family members (over 18 
years old) 

• continuing personal relationships 

Services for 
Children  
Yes 

Contact Information  
N/A 

 

How Do I Get this Service? 
Call or walk in during hours of 
operation and ask for help filing 
a petition. 
 

Aliviar Counseling Services 
1121 Kent NW 

Albuquerque, NM 87102 
Phone: (505) 247-4622 

Description of Service 
Counseling and family programs 
are provided to victims of domestic 
violence. 

Eligibility Criteria  
Domestic violence victim. 

Services for 
Children  
Yes 

Contact Information  
N/A 

How Do I Get this Service? 
Call for an appointment. 
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All Faiths Receiving Home  
1330 San Pedro NE, Suite 101 

Albuquerque, NM 87110 
Phone (505) 345-8938 

Description of Service 
Provides temporary and emergency shelter for 
non-delinquent children and youth up to age 
12 whose parents are unable to care for them 
because of an emergency or family crisis.  

Eligibility Criteria
Referral by law 
enforcement or 
CYFD. 

Services for 
Children  
Yes 

Contact Information  
N/A 

How Do I Get this Service? 
Must call for availability. 

APN & Associates 
709 Lomas NE 

Albuquerque, NM 87102 
Phone (505) 242-1414 

Description of Service 
Provides supervised visitations either on-site 
or off-site that are safe and monitored. Safe 
and neutral location with playroom for 
facilitated exchanges. Parenting classes are 
also available.  

Eligibility Criteria
Determined by 
agency. 

Services for 
Children  
Yes 

Contact Information  
N/A 

How Do I Get this Service? 
Call for an appointment. 
Services provided 7 days a week. 

Catholic Charities of Albuquerque 
1410 Coal SW 

Albuquerque, NM 87104 
Phone (505) 724-4670 

Description of Service 
Offers professional guidance for individuals, 
couples, and families. 

Eligibility Criteria
Determined by 
agency. 

Services for 
Children  
Yes 

Contact Information  
N/A 

How Do I Get this Service? 
Call for an appointment. 
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Conflict Management, Inc.  
3900 Georgia NE 

Albuquerque, NM 87110 
Phone (505) 884-9411 

Description of Service 
Programs aimed at helping abusers 
deal with anger. 
Offers substance abuse programs. 

Eligibility Criteria  
Usually court ordered 
domestic violence 
abusers, intimate 
partners and their 
families who are 
unemployed. 

Services 
for 
Children 
Yes 

Contact 
Information  
N/A 

How Do I Get this Service? • Intake free of charge 
• 1-1/2 hour initial assessment $85.00 + tax 
• Weekly group sessions $25.00 
• Individual sessions rates vary by therapist 
• Financial aid may be available if you qualify 
• We coordinate with your attorney, judge, or probation/parole 

officer 
• We speak Spanish and Japanese   
 

Albuquerque Police Department 
Domestic Assault Team 

Phone (505) 761-8800 
Description of Service 
24 hour response. 
 

Eligibility Criteria  
Persons who have 
victims of domestic 
assault.  

Services 
for 
Children 
Yes 

Contact 
Information  
N/A 

How Do I Get this Service? 
Call 24 hours a day. 

Albuquerque Rape Crisis Center 
1025 Hermosa SW 
Albuquerque, NM 

Phone (505) 266-7711 
 www.rape-crisis.org 

Description of Service 
Intervention and support for victims
of rape. 

 Rape victims. 

 

Eligibility Criteria  Services 
for 
Children 
Yes 

Contact 
Information  
N/A 

How Do I Get this Service? 
Call for an appointment. 
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Albuquerque Sexual Assault Nurse Examiners (SANE) Collaborative 
Lovelace Woman's Hospital   

4701 Montgomery Blvd. 
Albuquerque, NM 87109 

P.O. Box 37139 
Albuquerque, NM 87176  

Phone (505) 883-8720      Fax (505) 883-8715 
Description of Service 
The Albuquerque SANE Collaborative is a non-profit agency that provides medical treatment for 
sexual assault survivors. Specially trained nurses are on-call to respond to immediate sexual assault 
cases to collect forensic evidence from the sexual assault survivor. Medical treatment includes a 
physical assessment of injuries and STD/pregnancy prevention from the sexual assault. Forensic 
evidence includes photography, colposcope exam, injury documentation, and hair and fingernail 
scrapings. The Albuquerque SANE Collaborative coordinates closely with the Albuquerque Rape 
Crisis Center, district attorney offices, and police departments in Albuquerque, Bernalillo and 
outlying counties to ensure a standardized response for sexual assault victims and to raise awareness 
about the incidence, risk, and prevention of sexual assault.  

Eligibility
Criteria  

 Services for 
Children  

Victim of 
rape or 
assault. 

Yes 

Contact 
Information  
N/A 

How Do I Get 
this Service? 
Call or walk in to 
hospital. 

Family Advocacy Center 
625 Silver SW 

Albuquerque, NM 87102 
Phone (505) 243-2333 

 https://uwcnm.org 
Description of Service 
This agency provides supportive services for those who have been victims of domestic violence and 
sexual assault. Referrals are offered for legal aid for divorce and restraining orders. A domestic 
violence advocate can appear with the victim in court for moral support. Food and shelter referrals are 
provided as well. 

A safe place for all victims 

of domestic violence, sexual 

assault, stalking and child 

abuse to get the special care 

they need with dignity and 

NO cost. 

Eligibility
Criteria  

 Services for 
Children  

Victims 
of 
domestic 
violence 
and 
sexual 
assault. 

Yes 

Contact 
Information  
N/A 

How Do I Get 
this Service? 
Call for an 
appointment or 
visit the website. 
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Amistad 
1706 Central Familiar SW 
Albuquerque, NM 87105 

Phone (505) 877-0371 
Description of Service 
Teen Runaway Center offers case 
management and therapeutic foster care 
assistance 

Eligibility 
Criteria  
Children. 

Services for 
Children  
Ages 12-17. 

Contact 
Information  
N/A 

How Do I Get this Service? 
Call for an appointment. 

Bernalillo County Metropolitan Court 
Domestic Violence Early Intervention Program 

401 Roma NW 
Albuquerque, NM 87102 

Phone (505) 841-8230      Fax (505) 222-4828 
Description of Service 
Program for first-time domestic 
violence offenders, offers treatment, 
court supervision and counseling. 
 

Eligibility 
Criteria  
First-time 
domestic 
violence 
offender. 

Services for 
Children  
No 

Contact 
Information  
N/A 

How Do I Get this Service? 
Must be referred. 

Domestic Violence Hotline   
Phone (505) 247-4219 

Domestic Violence Legal Help Line   
Phone (505) 243-2590 

Description of Service 
Provides free support or legal 
information to victims of domestic 
violence. 

Eligibility 
Criteria  
Victims of 
domestic 
violence. 

Services for 
Children  
Yes 

Contact 
Information  
N/A 

How Do I Get this Service? 
Call for an appointment. 
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Domestic Violence Support Group 
Phone (505) 896-4869 

Description of Service 
Domestic violence support groups sponsored by
Haven House. 

 Domestic violence 
victims. 

Eligibility Criteria  Services for 
Children  
Yes 

Contact 
Information  
N/A 

How Do I Get this Service? 
Call for times and locations. 

Enlace Comunitario 
310 Valverde SE 

Albuquerque, NM 87108 
Phone (505) 246-8972      Fax (505) 246-8973 

www.enlacecomunitario.org 

Description of Service 
Bi-cultural economic development, life skills and
parenting classes offered to battered Latino immigrant
women & children. 

 
 
Must be homeless, in 
a shelter or have 
received an eviction 
notice. Childcare is available as well. 

 
 

Eligibility Criteria  Services for 
Children  
Yes 

Contact 
Information  
N/A 

How Do I Get this Service? 
Call for an appointment. 
All services are free. 

The Family Workshop 
7027 Montgomery NE, Ste. F 

Albuquerque, NM  87109 
Phone (505) 880-0100 

Description of Service 
Works with children, individuals, and families
providing counseling & case management, transitional 
living services and domestic violence prevention
services for women and men. 

 None  

 
  

 

Eligibility Criteria  Services for 
Children  
Yes 

Contact 
Information  
N/A 

How Do I Get this Service? 
Sessions are one time weekly two hours each from 
6:00 PM-8:00 PM. 
Cost is $25.00 for individual intake session. 
$20.00 per group session. 
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Haven House 
Project Sandoval County, Inc. 

PO Box 15611 
Rio Rancho, NM 87174 

Phone (505) 896-4869     Crisis line (800) 526-7157 
Description of Service 
Emergency shelter and crisis intervention for 
victims of domestic violence. 

Eligibility Criteria  
None 

Services for 
Children  
Yes 

Contact Information
N/A 

How Do I Get this Service? 
Call for an appointment. 

Joy Junction 
4500 2nd St., NW 

Albuquerque, NM 87105 
Phone (505) 877-6967 

Description of Service 
Non-profit Christian shelter for homeless families 
and abused women. 

Eligibility Criteria  
None  

Services for 
Children  
Yes, with parents  

Contact Information
N/A 

How Do I Get this Service? 
Call or walk in. 

Kirtland AFB Family Support Center 
1451 4th St. SE 

Kirtland AFB, NM 87117  
Phone (505) 846-0741    Fax (505) 846-9889 

Description of Service 
Provides a variety of support services to families
of military personnel.  Services include:
accessibility information, military transition
assistance programs, services for retired 
personnel, social services for military personnel, 
family violence counseling, family violence 
prevention, spousal and partner abuse.   

 Active or retired military
 
 
personnel and their 
families. 

 

Eligibility Criteria  Services for 
Children  
Yes 

Contact Information
N/A 

How Do I Get this Service? 
Call for an appointment. 
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Lifestyle Recovery 
3911 4th St., NW 

Albuquerque, NM 87107 
Phone (505) 345-6801 

Description of Service 
Recovery programs aimed at victims of 
domestic violence and abusers. 

Eligibility 
Criteria  
Victim of DV 
or abuser who 
is determined 
eligible after 
initial 
assessment. 

Services for 
Children  
No 

Contact Information  
N/A 

How Do I Get this Service? 
Call to schedule an appointment. 
Initial assessment is $45.00 which determines eligibility. 
Group sessions $25.00. 
Individual $40.00. 

Neutral Corner 
118 Dartmouth SE 

Albuquerque, NM 87106 
Phone (505) 255-0007 

Description of Service 
Supervised Visitation Center. Allows 
parents to exchange their children 
without contact with one another. 
Provides supervised exchanges and 
visitations when warranted. 

Eligibility 
Criteria  
Court order or 
at parents 
request with a 
mutual 
agreement. 

Services for 
Children  
Yes 

Contact Information  
N/A 

How Do I Get this Service? 
Call for appointment. 
Services provided on sliding scale. 

New Mexico Commission for the Status of Women 
Phone (505) 841-8920 or (800) 432-9168 

Description of Service 
Information, referral and advocacy for 
women. Referral and counseling are 
free of charge. Can help with issues of 
unemployment, education, domestic 
violence, childcare, child support, 
parental care, displaced homemakers, 
and other women’s issues. 

Eligibility 
Criteria  
Women 

Services for 
Children  
Yes 

Contact Information  
Call 

How Do I Get this Service? 
Call M-F 8:00 AM-12:00 PM and 1:00 PM-5:00 PM.  

 

 204 



 

New Mexico Coalition Against Domestic Violence 
Phone (505) 883-8020 

        www.nmcadv.org/index.htm 

Description of Service 
NMCADV serves as a clearinghouse for
information and referral. It collaborates with
agencies and advocates in the areas of program 
development, public policy, education and 
training, and funding proposals. 

 
Eligibility 
Criteria  
 None 

 

Services for 
Children  
No 

Contact Information  
N/A 

How Do I Get this Service? 
Call for an appointment. 

New Mexico Crime Victims Reparation Commission 
8100 Mountain Rd NE, Suite 106 

Albuquerque, NM 87110 
Phone (505) 841-9437 
www.cvrc.state.nm.us 

Description of Service 
Assists victims of violent crimes with expenses 
incurred as a result of their victimization, 
including: medical, dental, counseling, and 
funeral related expenses. 

Eligibility 
Criteria  
Copy of police 
report and 
incident must be 
within 2 years 
from date of 
incident. 
Domestic 
violence and 
sexual assault 
incidents must 
have occurred 
within 30 days. 
Copy of police 
report is 
required. 

Services for 
Children  
Yes 

Contact Information  
N/A 

How Do I Get this Service? 
Application can be downloaded online, completed at 
office or obtained from law enforcement agencies or 
district attorney's office. 
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Relevancy, Inc. 
2727 San Pedro NE, Ste. 120 

Albuquerque, NM 87110 
Phone (505) 830-1038 

Fax (505) 830-1381 
Description of Service 
Free individual and group substance abuse 
treatment: female victims of sexual abuse, 
domestic violence, anger 
management/prevention, and dual diagnosis 
services. 
24-hour hotline. 
 

Eligibility Criteria  
Female victims of sexual 
abuse & domestic 
violence. 

Services for 
Children  
No 

Contact Information  
N/A 

How Do I Get this Service? 
Call for an appointment. 

Domestic Violence Resource Center 
PO Box 27519 

Albuquerque, NM 87125 
Phone (505) 884-1241 
Fax (505) 888-6843 

Description of Service 
Counseling, support, crisis intervention, legal
advocacy and referrals for victims of domestic 
violence. 

 None 

 

Eligibility Criteria  Services for 
Children  
Yes 

Contact Information  
N/A 

How Do I Get this Service? 
Call for an appointment. 
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Women's Community Association 
P.O. Box 25363 

Albuquerque, New Mexico 87125 
Phone (505) 247-4219  or  Toll Free Statewide Hotline (800) 773-3645  Fax (505) 224-9695 

Description of Service 
Provides a shelter for victims of domestic violence. Offers 
counseling for children, victims, and abusers through a 
family program, substance abuse counseling for victims 
and abusers, anger management for teens and adults, 
parenting, health care, legal advocacy, and transitional 
housing. WCA has a thrift store.  
 

Eligibility Criteria  
Battered women and 
men. 

Services 
for 
Children 
Yes 

Contact Information  
N/A 

How Do I Get this Service? 
Call for an appointment. 

Women’s Resource Center 
800 Rio Grande, Suite 1 
Albuquerque, NM 87104 

Phone (505) 242-7033 
Fax (505) 242-7021 

Description of Service 
Provides education, support services, job coaching and 
counseling for women who are victims of domestic violence.  

 

Eligibility Criteria  
Women who are 
victims of domestic 
violence. 

Services 
for 
Children 
No 

Contact Information  
N/A 

How Do I Get this Service? 
Call for an appointment. 
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Mental & Physical Crisis Centers 
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AGORA Crisis Center  
1820 Sigma Chi Road 

ABQ, NM 87131 
Phone (505) 277-3013  
www.unm.edu/~agora 

Description of Service 
Crisis center and hotline which serves domestic 
violence victims, those who are suicidal, and 
anyone who has been a victim of sexual assault. 

 

Eligibility 
Criteria  
None 
 
 
 

Services for 
Children  
Yes 
 
 
 

Contact Information  
Call AGORA at the above number or 
visit the website. The office is open M-
F from 9:00 AM-5:00 PM. The crisis # 
listed above is answered 9:00 AM-
12:00 AM 365 days a year. Walk in 
clinic open M-F from 9:00 AM-5:00 
PM. 

How Do I Get this Service? 
Call for an appointment. 
Walk-ins are accepted if you are in 
crisis. 
 
 

National Suicide Prevention Hotline 
Phone (800) 273-8255 

  http://www.suicidepreventionlifeline.org/   
Description of Service 
Provides support to those who are 
contemplating suicide, and those who have lost 
family members to suicide. Support services are 
offered to those who have been victims of 
bullying, as well as veterans. You can learn the 
warning signs of suicide if you are concerned 
about a loved one. 
 

Eligibility 
Criteria  
None 
 
 
 

Services for 
Children  
Yes 
 
 

Contact Information  
N/A 
 

How Do I Get this Service? 
Call the above number or visit the 
website. 
The hotline is open 24 hours a day, 7 
days a week, including holidays. 
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 On­Line Suicide Resources 

Description of Service 
Various on-line suicide resources. 
 
 
 

Eligibility 
Criteria  
None 
 

Services for 
Children  
Yes 
 

Contact Information  
American Association of Suicidology  
www.suicidology.org  
Foundation for Suicide Prevention  
www.afsp.org   
Sibling Survivors of Suicide 
http://www.siblingsurvivors.com/index.htm  

How Do I Get this 
Service? 
Visit any of these 
websites. 
 
 
 

Albuquerque Rape Crisis Center 
1025 Hermosa SW 

Albuquerque, NM  87105 
Phone (505) 266-7711 
www.rape-crisis.org  

Description of Service 
Intervention & support for victims of 
rape. 
 

Eligibility 
Criteria  
Rape victims. 
 

Services for 
Children  
Yes 
 

Contact Information  
N/A 
 

How Do I Get this 
Service? 
Call or visit their website. 
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Albuquerque Sexual Assault Nurse Examiners (SANE) Collaborative 
Lovelace Women's Hospital 

4701 Montgomery NE 
Albuquerque, NM 87109 

Phone (505) 883-8720 

Description of Service 
The SANE collaborative is a non-profit agency that provides medical treatment to victims of 
sexual assault. Specially trained nurses respond to sexual assault cases and collect forensic 
evidence from the victim. The victim will have a physical exam to assess injuries, and an STD 
& pregnancy screening. SANE works with the ABQ Rape Crisis Center, the DA's Office, APD 
& BCSO to ensure consistent responses to victims and to raise awareness about the risks, 
incidences and prevention of sexual assault. 

Eligibility 
Criteria  
Victim of 
rape or 
sexual 
assault. 
 
 

Services for 
Children  
Yes 
 
 
 
 

Contact Information
N/A 
 
 

How Do I Get 
this Service? 
Call or walk in  
to hospital. 
 
 

Red Cross New Mexico 
142 Monroe NE 

Albuquerque, NM 87108 
Phone (505) 265-8514 

http://redcrossnewmexico.org 
Description of Service 
The NM Red Cross is able to respond to disasters 24 hours a day, 7 days a week, 365 days a 
year. The Red Cross will meet the needs of those who require clothing, food, shelter, 
medication replacement and mental health counseling for those who have been removed from 
their homes by fire, flood, winter storms or tornadoes.  

Eligibility 
Criteria  
Victim of a 
natural 
disaster. 
 
 

Services for 
Children  
Yes 

Contact Information
N/A 
 

How Do I Get 
this Service? 
Call the above 
number or visit 
the website. 
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OUTPATIENT COUNSELING,  

SUBSTANCE ABUSE SERVICES 

and RELAPSE PREVENTION 
 
 
 
 

                                                                                                                     
 
 
 
                           

 212 



Addiction & Substance Abuse Program (ASAP) through UNMH 
2450 Alamo SE   

Albuquerque, NM 87106 
Phone (505) 925-2400 

Description of Service 
Men & Women. 
Out-patient group & individual 
substance abuse counseling. 
Suboxone is $8.50 daily & methadone 
is $7.50 daily. 
Females who are pregnant or have 
children will not be put on a waiting 
list. 

Eligibility 
Criteria  
Determined at 
walk in 
interview. 
 
 
 
 

Services for 
Children  
No 
 

Contact 
Information  
N/A 
 

How Do I Get this Service? 
Walk in from 6:00 AM-6:00 PM. 
Males and females who are not pregnant & do not have children will 
be put on a waiting list for services unless they arrive promptly at 
6:00AM. 
2 walk-ins are served daily from each gender. 
 
 

ASPEN 
Location of program to be determined, and will be in Albuquerque 

Phone (866) 512-7736 
Description of Service 
1 day seminar with 4 components which 
explains how incarceration happens, the 
negative consequences of alcohol and 
drug abuse, and how to make positive 
choices which discourage re-offending. 
 

Eligibility 
Criteria  
$100.00 is due 
the day of the 
seminar. 

Services for 
Children  
No 
 

Contact 
Information  
N/A 
 

How Do I Get this Service? 
Call the toll free number and you will be told when the next available 
class location, day and time will take place.  
 

Healthy Families 
1803 Carlisle NE   

Albuquerque, NM 87110 
Phone (505) 842-9911 

Description of Service 
This agency provides couples, family 
and individual counseling as well as 
parenting classes. 
 

Eligibility 
Criteria  
Medicaid is 
accepted. 
Self-pay fee is 
$65.00 + tax. 

Services for 
Children  
Yes 
 

Contact 
Information  
N/A 
 

How Do I Get this Service? 
Call the number above to make an appointment. 
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 Amity La Entrada for Women 
609 Gold SW  Albuquerque, NM 87102 

Phone (505) 243-1556 
 www.amityfdn.org/newmexico  

Description of Service 
Females are enrolled in a 4 month 
recidivism program while incarcerated. 
Interested inmates contact Joyce 
Oswald, Principal at NMWCF.  
Inmates will then be scheduled for 
orientation. 

Eligibility 
Criteria  
La Entrada 
makes 
determination. 
 

Services for 
Children  
No 

Contact 
Information  
Stacy or Jeanette 

 
 

How Do I Get this Service? 
If eligible, can enroll while incarcerated. 
 

Amity Almas de Amistad for Women & Children 
609 Gold SW Albuquerque, NM  87102 

Phone (505) 246-9300 
www.amityfdn.org/newmexico   

Description of Service 
Provides group counseling, referrals for 
clothing & food, and a community 
resources handbook. Free bus passes as 
long as client attends 2 weekly sessions. 
Referrals to medical services. Free 
childcare.   

Eligibility 
Criteria  
None 
 
 

Services for 
Children  
Yes 
 

Contact 
Information  
Stacy or Jeanette

 
 
 

How Do I Get this Service?  
Walk-in appointments are available before 4 PM.  
Completion of application at the center takes 45 minutes. 
 
 

Life Style Recovery 
3911 4th Street NW  Albuquerque, NM 87107 

Phone (505) 345-6801 
Description of Service 
This agency provides couples, 
individual, substance abuse, domestic 
violence and anger management 
counseling. 
 

Eligibility 
Criteria  
Initial 
evaluation is 
$25.00. 

Services for 
Children  
No 
 

Contact 
Information  
N/A 
 

How Do I Get this Service? 
Call the number above to make an appointment for an in-person 
interview after parole. Some vouchers are available; you will be 
advised if you qualify at your intake interview. Application in the 
Resource Manual Appendix. 
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Counseling & Psychotherapy Institute 
803 Tijeras NW  

Albuquerque, NM 87102 
Phone (505) 243-2223 

Description of Service 
Provides out-patient counseling for 
alcohol and substance abuse, as well as 
counseling for all mental health 
disorders. Will write prescriptions for 
meds, but client must fill them at their 
own pharmacy.   
 

Eligibility 
Criteria  
Determined 
during initial 
interview. 
 

Services for 
Children  
No 
 

Contact 
Information  
N/A 
 
 
 

How Do I Get this Service? 
Call to make an appointment. Initial evaluation cost is $30. Thereafter, 
fees are on a sliding scale.  
Hours: M & SAT 10:00 AM-2:00 PM. 
T, W & TH 9:30 AM-6:00 PM. 
F 9:30 AM-5:00 PM. 
 

 All Faith's Receiving Home 
1709 Moon NE  

Albuquerque, NM  87112 
Phone (505) 271-0329 

Description of Service 
Out-patient counseling services 
provided to children with behavioral 
problems and mental health issues. 
Will provide counseling to adult family 
members to encourage child's healing. 
 

Eligibility 
Criteria  
Determined at 
intake 
interview. 
 
 

Services for 
Children  
Yes  
 

Contact 
Information  
Barbara or 
Michelle  

How Do I Get this Service? 
Call Barbara or Michelle at the above number to make an appointment 
for an interview. 
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 Outcomes 
1503 University NE  

Albuquerque, NM  87102 
Phone (505) 243-2551 

Description of Service 
Out-patient counseling services 
provided to adults with behavioral 
health and mental health issues. 
 

Eligibility 
Criteria  
Determined at 
intake 
interview. 
Accepts 
Medicaid. 
 
 

Services for 
Children  
No 
 

Contact 
Information  
N/A  

How Do I Get this Service? 
Call the above number to make an appointment for intake interview. 
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Recovery World   
http://www.recovery­world.com/new­mexico.html 

Description of Service 
Website which provides a listing of AA, 
Al-Anon, NA, Cocaine Anonymous, 
Nicotine Anonymous, Dual Recovery 
and Gamblers Anonymous meeting 
times, locations and phone numbers. 
Gifts and memorabilia available as well. 

Eligibility Criteria  
Desire to recover from 
addictions. 
 
 

Services for 
Children  
No 
 
 
 
 

Contact 
Information  
N/A 
 

How Do I Get this Service? 
Type or paste the above web-link in your computer's 
browser window and click on the service you need. 
 

Al­Anon/Ala­Teen 
Albuquerque, NM 

Phone (505) 262-2177 
Description of Service 
Al-Anon and Ala-Teen 12 step 
meetings are for families/friends of 
substance abusers. The substance 
abusers may or may not be sober and 
clean. Those that are close to alcoholics 
often have their own issues to recover 
from. 

Eligibility Criteria  
Desire for sanity despite 
the substance abuser's 
use of alcohol or drugs. 
 
 

Services for 
Children  
Yes 
 

Contact 
Information  
N/A 

How Do I Get this Service? 
Call the above phone number for meeting locations, days 
and times. 
 

 Alcoholics Anonymous­Albuquerque Central Office 
Phone (505) 266-1900 

Description of Service 
12-Step meetings to help alcoholics 
recover from alcohol abuse. 
 
 

Eligibility Criteria  
Desire to stop drinking. 

Services for 
Children  
No 
 

Contact 
Information  
N/A 

How Do I Get this Service? 
Call the above number to get meeting locations, days & 
times. 

 217 



 

Narcotics Anonymous  
Phone (505) 260-9889 

http://www.riograndena.org/albq.php 

Description of Service 
12 step meetings to help addicts recover 
from drug addiction. 
 

Eligibility 
Criteria  
Desire to be 
clean from 
drugs. 

Services for 
Children  
No 
 

Contact 
Information  
N/A  

How Do I Get this Service? 
Call the above number or visit the website to get meeting locations, 
days & times. 
 

Cocaine Anonymous 
Phone (505) 344-9828  

http://www.newmexicoca.org/  
Description of Service 
12 step recovery meetings for those 
who want to recover from cocaine 
addiction. 
 

Eligibility 
Criteria  
Desire to stop 
using cocaine. 
 

Services for 
Children  
No 

Contact 
Information  
N/A 
 

How Do I Get this Service? 
Visit the above website or call the phone number for meeting 
locations, days & times. 
 

Nicotine Anonymous 
Phone (877) 879-6422 

 https://www.nicotine-anonymous.org/standard_search_result.php?p_state=NM 
Description of Service 
12 step recovery meetings for those 
who want to recover from nicotine 
addiction. 
 

Eligibility 
Criteria  
Desire to stop 
using nicotine. 
 

Services for 
Children  
No 
 

Contact 
Information  
N/A 

How Do I Get this Service? 
Log on to the above website or call the listed phone number for 
meeting locations, days & times. 
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 Veteran Center 
1600 Mountain NE   

Albuquerque, NM 87104 
Phone (505) 346-6562 

Description of Service 
Outpatient counseling for sexual trauma 
issues, couples, families, spouses and 
individuals. 
 
 

Eligibility 
Criteria  
Must bring DD 
214. 

Services for 
Children  
Yes 
 

Contact 
Information  
N/A 

How Do I Get this Service? 
Call the above number to make an appointment. 
Will serve those with dishonorable discharges. 

 Gamblers Anonymous 
Phone (505) 260-7272 

http://www.gamblersanonymous.org/mtgdirNM.html 
Description of Service 
12-Step recovery meetings for those 
who want to recover from gambling 
addiction. 
 
 

Eligibility 
Criteria  
Desire to stop 
gambling. 

Services for 
Children  
No 
 

Contact Information  
N/A 
 

How Do I Get this Service? 
Log on to the above website or call the listed phone number for 
meeting locations, days & times. 
 

Dual Recovery Anonymous 
Phone (505) 272-5935 

http://draonline.org/meetings_dra/usa/new_mexico.html    
Description of Service 
This 12-Step program is for those who 
have a history of substance abuse and 
mental health diagnoses. 
The purpose of DRA is to help one 
another achieve dual recovery and to 
prevent relapse. 
 

Eligibility 
Criteria  
Desire to 
recover from 
substance abuse 
and mental 
health issues. 
 

Services for 
Children  
No 
 

Contact Information  
N/A 

How Do I Get this Service? 
Log on to the above website or call the phone number to get 
meeting locations, days & times. 
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 Adult Children of Alcoholics 
http://allone.com/12/aca/ 

Phone (505) 268-9761 or (505) 866-1402 
Description of Service 
12-Step recovery meetings for adults who grew up in a home where 
there was alcohol abuse.  
 

Eligibility Criteria  
Desire to heal the pain of childhood 

Services for 
Children  
No 
 

Contact 
Information
N/A 

How Do I Get this 
Service? 
Log on to the website 
or call the phone 
number for meeting 
locations, days and 
times. 
 

Conflict Management, Inc. 
7920 Mountain NE, Suite A 
Albuquerque, NM  87110 

Phone (505) 884-9411 
www.conflictmanagementinc.com 

Description of Service 
Outpatient counseling for substance abuse, domestic violence, anger 
management, gambling, theft, embezzlement, child abuse, couples 
counseling, divorce and child custody, parent coaching & classes, 
family therapy, trauma, grief & loss, depression & anxiety, self-esteem 
and communication skills. 
 

Eligibility Criteria  
Some insurance plans are accepted. 
Affordable rates. 
 
 

Services for 
Children  
Yes 
 
 
 

Contact 
Information
Kerin 

How Do I Get this 
Service? 
Call Kerin to make an 
appointment or visit 
their website. 
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Aliviar Counseling Services 
2301 Yale SE  Suite C-6  A 
Albuquerque, NM  87106 

Phone (505) 247-4622 
aliviar2001@aol.com 

Description of Service 
Treats individuals, adolescents and families with substance abuse and 
related issues. 
 

Eligibility Criteria  
All services are provided on a sliding 
scale & no one is turned away if they 
need help. 
 

Services for 
Children  
Yes 
 
 

Contact 
Information
Carl 
 
 

How Do I Get this 
Service? 
Call Carl or e-mail to 
make an appointment. 
 
 
 
 

 Susan’s Legacy 
6721 Academy NE #A  ABQ, NM 87109 

Phone (505) 843-8450 
Description of Service 
Outpatient counseling for women who have substance abuse and mental 
health issues. 
**Susan’s Legacy also has free clothing for women** 
 

Eligibility Criteria  
Women only. 
Medicaid accepted. 
Grant monies may be available if you 
do not have Medicaid. 

Services for 
Children  
No 
 

Contact 
Information
N/A 

How Do I Get this 
Service? 
Call the above 
number to schedule 
an appointment for an 
intake interview.  
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UNM Programs for Children & Adolescents 
2600 Marble NE  Bldg 2100  

Albuquerque, NM  87108 
Phone (505) 272-2190   

Description of Service 
Provides outpatient mental health services for children 3-18 years of age, 
as well as families. Services provided are: Individual, group and family 
therapy, mental health evaluations and assessments, prescription 
medication clinics, case management services, and home and school 
based services.  

Eligibility Criteria  
An appointment is needed 
to determine eligibility. 

 

Services 
for 
Children 
Yes 
 

Contact 
Information  
N/A 
 

How Do I Get this Service? 
Call the above number for an 
appointment. 
Funded through CYFD and 
Medicaid. 
 
 
 
 

First Nations Community Healthsource 
5608 Zuni SE   

Albuquerque, NM  87108 
Phone (505) 262-2481   

Description of Service 
Counseling services for individuals, families, couples, substance abuse 
treatment, and anger management. 
Services available to all races. 

Eligibility Criteria  
An appointment is needed 
to determine eligibility. 
 
 

Services 
for 
Children 
Yes 
 

Contact 
Information  
N/A 

How Do I Get this Service? 
Call for an eligibility appointment 
from 8:00 AM until 9:00 PM. 
 
 
 

Healthcare for the Homeless 
1217 1st St NW   

Albuquerque, NM  87102   
Phone (505) 766-9520 

Description of Service 
Outpatient counseling services which does not include substance abuse 
treatment. 

Eligibility Criteria  
Must be homeless. 

Services 
for 
Children 
No 
 
 

Contact 
Information  
N/A 
 
 

How Do I Get this Service? 
Call the above number for an 
appointment. 
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New Horizons Counseling 
1500 Walter SE  Room 108   
Albuquerque, NM  87102 

Phone (505) 242-1157 
Description of Service 
Mental health, substance abuse, 
domestic violence, anger management 
and family counseling. 
 

Eligibility Criteria  
Will treat felons. 
Medicaid is accepted and they 
charge on a sliding scale. 
 

Services for 
Children  
Yes 
 
 

Contact Information  
Molly  
 
 

How Do I Get this Service? 
Clients are seen by appointment only. 
Call Molly to make an appointment. 
 
 
 
 

 A New Awakening 
600 1st St NW  Suite 200   
Albuquerque, NM  87102 

Phone (505) 224-9124 
www.anewawakening.com 

Description of Service 
Individual, group and family counseling 
for substance abuse, domestic violence, 
mental health, parenting, marriage and 
adolescent issues. 
 

Eligibility Criteria  
Assessments are $60, group 
therapy is $25 per session and 
individual therapy is $60 per 
session. 
Accepts Medicaid only. 
 

Services for 
Children  
Yes 
 

Contact Information  
N/A 
 

How Do I Get this Service? 
Call to schedule orientation on held Monday at 
6:00 PM or Thursday at 11:00 AM. 
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The Evolution Group 
218 Broadway SE   

Albuquerque, NM 87102 
Phone (505) 242-6988 

www.theevolutiongroup.com 
Description of Service 
Substance abuse, compulsive gambling, 
sexual addiction, depression, anxiety, 
couples and family counseling. 
 

Eligibility Criteria  
Sliding scale fees range from 
$20-$85 per session. 
 

Services for 
Children  
Yes 
 
 

Contact Information  
N/A 
 
 

How Do I Get this Service? 
Call to make an appointment or visit their website 
AMCI vouchers are accepted. 
 
 
 
 

Presbyterian Kaseman Behavioral Health 
8300 Constitution NE   

Albuquerque, NM  87110  
Phone (505) 291-5300 

Description of Service 
Out-patient psychiatry and therapy 
services. 
 

Eligibility 
Criteria  
Accepts 
Medicaid & 
Presbyterian 
Insurance. 
 

Services for 
Children  
Yes 
 

Contact 
Information  
N/A 
 

How Do I Get this Service? 
Call the above number for an appointment. 
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St Martin's Hospitality Center 
121 3rd  NW   

Albuquerque, NM  87105 
Phone (505) 764-8231 

Description of Service 
Outpatient dual diagnosis program 
which provides short term case 
management and mental health case 
management. 

Eligibility 
Criteria  
None 
 

Services for 
Children  
No 
 
 
 

Contact 
Information  
N/A 
 

How Do I Get this Service? 
Call for an appointment or walk in to the day shelter. 
 
 

AMCI (Albuquerque Metropolitan Central Intake) 
3121 Amherst NE Suite B 
Albuquerque, NM 87107 

Phone (505) 272-9033 
          http://amci.unm.edu 

Description of Service 
Provides outpatient substance abuse 
services. 

Eligibility 
Criteria  
Call for 
eligibility. 
 

Services for 
Children  
No 
 
 
 

Contact 
Information  
N/A 
 

How Do I Get this Service? 
Call for an appointment M-F 7:30 AM-4:30 PM. 
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 Samaritan Counseling Center  
1101 Medical Arts NE  Bldg #3   

Albuquerque, NM  87102 
Phone (505) 842-5300 

Description of Service 
Outpatient counseling for individuals, 
families, couples and those recovering 
from substance abuse. 
 
 

Eligibility Criteria  
Most insurance plans are 
accepted, including 
Medicaid. 

Services for 
Children  
Yes 
 

Contact 
Information  
N/A 

How Do I Get this Service? 
Call the above number to make an appointment. 
Counseling services provided in Spanish. 

 Recovery Based Solutions  
1303 San Pedro NE   

Albuquerque, NM  87110 
Phone (505) 256-5221 

Description of Service 
Outpatient substance abuse, anger 
management and domestic violence 
counseling. 
Peer and co-occurring disorders 
mentoring is available as well. 
 
 

Eligibility Criteria  
Self-pay on a sliding 
scale. 

Services for 
Children  
No 
 

Contact 
Information  
N/A 

How Do I Get this Service? 
Call the above number to make an appointment.  
All practitioners are recovering from substance abuse. 
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Bernalillo County Clerk's Office­Bureau of Elections 
One Civic Plaza NW, 6th Floor 
Albuquerque, NM  87102-9854 

Phone: (505) 468-1291   
www.bernco.gov 

Description of 
Service 
Voter Registration 
 
 
 
 
 

Eligibility Criteria  
Convicted felons must have completed 
all the terms & conditions of 
Restoration of Voting Rights. You must 
be a resident of NM, a citizen of the US, 
18 years of age or older, and not be 
declared mentally incapacitated. You 
may register to vote at any time. In 
order to be able to vote in an election, 
the county clerk must receive your voter 
registration application no later than 
5:00 PM 28 days before any election. 
 
 
 

Services 
for 
Children  
N/A 
 
 
 

Contact 
Information
N/A 
 
 

How Do I Get this Service? 
You can register in person at the County Clerk's Office. You can call, e-mail or 
send a letter to the County Clerk for an application. Call 468-1291 and select 
the option for voter registration and ask that a voter registration form be mailed 
to your house. OR, email clerk@bernco.gov and provide the address where the 
form will be mailed to you. OR, send a letter to Bernalillo County Clerk's 
Office requesting a voter registration form. You must include a copy of your 
photo ID and a copy of a current utility bill, bank statement, paycheck or other 
government document that shows your name & address in Bernalillo County. 
You may also register to vote when applying for a new or renewed Drivers’ 
License, when applying for some public assistance services, at public libraries, 
colleges and universities. You can register at any organized voter registration 
drive. 
The information required is: 
Name, gender, birth date, social security number, residence address, mailing 
address if different from your residence address, which political party you 
choose (Republican, Democrat or Independent), telephone number, date and 
signature. If you have changed your address, you will be asked the county 
and/or state of your last registration. If you have changed your name, you will 
be asked your full name as previously registered. After the County Clerk's 
Office processes your voter registration application, you will receive a wallet 
size voter registration card in the mail. The card will tell you where to vote, and 
a phone number is included in case you have questions. Polling places are open 
from 7:00 AM-7:00 PM. If you are in line when the polls close, you are able to 
vote. If you would like to vote early, contact the County Clerk for a list of early 
voting locations in your area.    
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ABQ Indian Center 
105 Texas SE 

Albuquerque, NM 87106 
Phone (505) 268-4418 

Description of Service 
Outpatient Domestic Violence counseling for men & 
women, relapse prevention and group & individual 
counseling. Referrals provided to agencies that offer 
temporary shelter & permanent housing through SW 
Indian Foundation. Provides clothing free of charge for 
men, women & children and hygiene items when they are 
in stock. Provides hot meals sporadically. When 
available, provides ramen noodles and oatmeal. Will 
receive mail and take messages for clients. 

Eligibility Criteria  
Must be Native American & 
provide Census Card. 
All services are free. 
 

Services 
for 
Children  
Yes 
 

Contact 
Information  
Gordon 
 

How Do I Get this Service? 
Call the center or walk in from 8:30 AM-4:00 
PM.   
2nd Thursday of month they provide 
government issued commodity food. Fill out 
application at the center & provide proof of 
residence & ID. Services good for one year. 60 
and older get senior box. Homeless will receive 
canned goods only.  

 Native American Health Services (inside UNM Hospital) 
2211 Lomas NE 

Albuquerque, NM 87106 
Phone (505) 272-1612 
nahs.@salud.unm.edu 

Description of Service 
This provider processes referrals from Indian Health 
Services. They screen patients for UNMH financial 
assistance, known as the UNM CARES program. This 
agency will also provide referrals to medical and mental 
health professionals.  
 
 

Eligibility Criteria  
Must be Native American & 
provide Census Card & Birth
Certificate. MUST live in 
Bernalillo County only.  

 

Services 
for 
Children  
Yes 
 

Contact 
Information  
N/A 

How Do I Get this Service? 
The office is located on the main floor of UNM 
Hospital across from admitting. Office Hours 
are 8:00 AM-8:00 PM M-F. 
Must provide proof of income and physical 
address. Once qualified, clients may be seen at 
UNMH, Healthcare for the Homeless and First 
Nations.  
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 Native American Professional Parent Resources 
6916 4th Street NW, Suite 1   
Albuquerque, NM 87107 

Phone (505) 345-6289 
http://nappr.org 

Description of Service 
NAPPR’s developmental team members work with families to choose the 
services that would help the child.  Services include:  
General Child Developmental Guidance 
Speech Therapy 
Physical Therapy 
Occupational Therapy   
Social Work/Family Support 

Eligibility Criteria   
Must be a Native American child 
from birth to 3 years of age who 
has a medical condition which 
causes developmental delays. 
The child must live in Bernalillo, 
Sandoval or Valencia counties. 
Provide census card. 

Services for 
Children  
Yes  
 

Contact 
Information  
N/A 
 

How Do I Get 
this Service? 
Call or visit the 
website. 
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Albuquerque Indian Health Services 
801 Vassar Drive NE  ABQ, NM  87106 

Phone (505) 248-4000 
    www.ihs.gov 

Description of Service 
Clinical Psychologists 
Dental Hygienists /Dentists 
Dieticians 
Health Educators 
Laboratory Technologists 
Mental Health Technicians 
Medical Imaging Technologists 
Medical Officers /Medical Records Staff 
Nurses 
Nutritionists 
Optometrists 
Pharmacists 
Physician's Assistants 
Public Health Nurses 
Radiologist 
Social Workers 

Eligibility Criteria  
Must be Native American & 
provide census card. 
 

Services for 
Children  
Yes 
 

Contact 
Information  
N/A 
 

How Do I Get 
this Service? 
Call the above 
number to make 
an appointment. 
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	To improve the lives of New Mexico's children, Strengthening Families Initiative provides three evidence-based intensive parenting and family education programs. Each class meets once a week for 2.5 hours for 12-20 weeks depending on the curriculum.
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	Provides 24-hour emergency care which has fully equipped and expertly staffed operating rooms, a brand new labor and delivery unit, and a medical pavilion with a multitude of outstanding medical specialties and services.
	This facility serves Rio Rancho and Albuquerque's Westside.
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	Call the New Mexico Poison and Drug Information Center when you need:
	Helps people of all ages.
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	Bernalillo County Courthouse    
	400 Lomas Blvd NW, Room 274 (2nd Floor)       Albuquerque, NM 87102
	Phone (505) 841-6731 or (505) 841-6737
	Hours:  M-F 
	8:00 AM-12:00 PM 1:00 PM-5:00 PM
	New applicants are seen 9:00 AM-11:00 AM and 1:00 PM -3:00 PM
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	Description of Service
	Crisis center and hotline which serves domestic violence victims, those who are suicidal, and anyone who has been a victim of sexual assault. 
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	How Do I Get this Service? 
	Walk-in appointments are available before 4 PM. 
	Completion of application at the center takes 45 minutes.
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	Description of Service
	This 12-Step program is for those who have a history of substance abuse and mental health diagnoses.
	The purpose of DRA is to help one another achieve dual recovery and to prevent relapse.
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	Description of Service
	NAPPR’s developmental team members work with families to choose the services that would help the child.  Services include: 
	Eligibility Criteria  
	Must be a Native American child from birth to 3 years of age who has a medical condition which causes developmental delays.
	The child must live in Bernalillo, Sandoval or Valencia counties.
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